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LANDSCAPE CONSTRUCTIONSNOW & ICE MANAGEMENTLANDSCAPE MANAGEMENT

HOW WE CARE.  
When you choose Garden Grove for your condominium landscaping and snow management 
needs, you will  enjoy personal service and proven expertise.  We employ the latest 
technology, horticultural best practices, equipment and knowledge.  The bottom line: You 
get consistent and superior care to protect your landscape assets.

OUR PROMISE.  
We understand that a successful relationship is built  on trust that we 
believe is established through a commitment to following through on 
our promises.  Our C.A.R.E. Commitment is our promise to you!  

Working With You - For You!

ISO and SN 9001 Certified
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Nathan Helder
President, Gelderman Landscaping Services

Welcome to the 5th edition of the Professional & 
Business Partner’s Directory! 

This past year, the Professional & Business 
Partner’s Committee was quite active.  To 
keep focused, the committee developed 
its own Mission Statement that dovetails 
with the overall CCI mandate.  After several 
renditions, we decided on: “To Promote and 
Grow a Network of Trusted Professionals for 
the Benefit of All CCI Members”.  From here, we 
also decided to use Trust as a theme for this 
year’s Directory, namely “Building Trust with 
your Business Partners”.   If one were to view 
their condominium like a business, they would 
hopefully want to invest in it using trusted 
people.  As you read through the articles, we 
hope that you will gain a whole new level of trust 
in the Professional & Business Partners of CCI. 

As part of thanking everyone this year, we 
decided to host a Volunteer Appreciation Event 
at the same time as the AGM at Chicopee 
Ski Club in Kitchener.  The result was a huge 
success!  Many of the attendees participated in 
the Mid Way Games, enjoyed the hor d’oeurves 
and created friendships.  Thank you again to the 
many sponsors and those that gave door prizes.

I would like to acknowledge the efforts of the 
Communications Committee and especially 
Sara Hicks who has put this publication 
together - a job well done!  The success of the 
Professional & Business Partner’s Committee 
is a direct result of its committee members: 
Michelle Kelly, Chris Williston, Pam Smuts, 

“Building 
trust 

with your 
Business 

Partners”

CHAIR of the
Professional & Business Partners committee

From the

Gregg Vandenburg, Leigh Merswolke, John 
Weatherseed, Maria Desforges, Jeff Butters, 
Ryan Griffiths, Laurie Hebblethwaite, Christopher 
Davidson and Christina Brown. 

I encourage you to browse these pages where you 
will find interesting and informative articles and 
tip sheets that will help you!  Keep this resource 
guide and directory close by as you may need a 
trusted partner to help you this upcoming year!

Finally, as this will be my last “Chair Message” 
I am humbled to see that in five years, the 
Professional & Business Partners Committee 
is vibrant and flourishing.   It is amazing to see 
many different individuals work together for the 
common good of CCI, making this committee 
and directory a huge accomplishment.   The 
“baton” has been passed on to Ryan Griffiths of 
CIT Condominium Finance, as I have taken on the 
role of Vice-President.  I will continue to stay on 
the committee through a time of transition, but 
I am encouraged to know that Ryan will lead the 
committee to the next level!
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2016 Professional & Business Partners   committee

John weatherseed
John is a member of the management team at ServiceMaster of Oakville, DR. His goal is to provide increasing value and 
support to Property Managers with a specifi c focus on condominiums. With a wide-ranging background encompasing design, 
construction and development, John provides both a broad outlook and focused skill set. John splits his time between 
estimating and business development.

Nathan Helder  Chair
Nathan is a third generation owner and president of Gelderman Landscape Services.  Gelderman celebrated its 60th 
anniversary in 2015.  Nathan has a Bachelor of Science degree from the University of Guelph.  He provides leadership and 
direction to Gelderman and spearheads new initiatives.  

Nathan also volunteers in several forums. He is the Vice President of the Board of Directors for the Canadian Condominium 
Institute – Golden Horseshoe Chapter and is the Vice Chair of Landscape Ontario’s Trade Show Committee. He frequently 
contributes landscaping and other industry-related subjects to ACMO’s CM Magazine and the CCI-GHC Condo News magazine.  

He is married to Michelle and has two children.

Pamela Smuts, RCM 
Pam Smuts is the Service Coordinator at Trade-Mark Industrial. She has over 25 years in the Service Industry  with experience 
in Property Management, customer relations and trade service which combined with her knowledge within the industry allows 
her to oversee the Building Services Group at Trade-Mark and meet all of the customer’s needs.

Pam holds her RCM designation, is a member of ACMO, sits on the Board of Directors of CCI GHC, and on various committees. 
Pam is also Conference Committee Chair for the upcoming GHC Condo Conference.

Jeff Butters
Jeff Butters is a partner in the family-owned Beacon Pest Control Services. Beacon is a full-service pest and wildlife control 
company that provides safe, effective and eco-friendly pest control to residences and businesses in the Oakville to Niagara 
corridor.

 Jeff is an active member of the Structural Pest Management Association of Ontario (SPMAO) as well as being a member of the 
Canadian Pest Management Association (CPMA), the National Pest Management Association (NPMA) and the National Wildlife 
Control Association (NWCDA).

Ryan Griffi ths
 Ryan is the Associate Director of CIT Condominium Finance, which provides fi nancing solutions to Condominium Corporations 
across Canada.  Ryan is also an active member of CCI Golden Horseshoe where he sits on the Professional Partners Committee, 
an active member of ACMO, and a frequent exhibitor and participant in CCI events and seminars across Canada.

Christina Brown, RCM
Christina is a registered condominium manager and has almost a decade of experience managing a broad portfolio range of 
condominiums. She also has a strong and extensive fi nancial background. She is committed to ongoing education initiatives for 
owners, Boards and property management staff. She is equally fi rm in her advocacy of growing a viable network of professional 
partners who will provide a reliable source for consultation and advice for Boards, condo owners and contractors alike. This 
can only result in better and more expansive choices to strengthen our industry. Boards who work with Christina will testify to 
her professional competence, integrity and guidance on diffi cult issues ranging from the hiring/terminating of staff to special 
assessments. They will also testify to her dedication and gentle humour. Christina is a proud team member of Sanderson 
Management Inc. a property management fi rm that specializes in Condominium management.
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2016 Professional & Business Partners   committee
Michelle Kelly, ACCI
Michelle Kelly is a lawyer at Sutherland Kelly LLP. She practises exclusively in the areas of condominium and real estate law. 
She acts for developers, condominiums, and unit owners across Ontario. Michelle is a member of the Canadian Condominium 
Institute (CCI) and sits on both the Communications and Professional & Business Partners committees. She obtained her 
Associate of the Canadian Condominium Institute (ACCI) designation in 2014.

Michelle obtained a Bachelor of Laws (LL.B.) from the University of Ottawa in 2009 and a Bachelor of Commerce (B.Comm.) 
from the University of Guelph in 2006.

Chris williston
Chris Williston, P.Eng, is President of Caliburn Engineering Inc. which provides engineering services to the condominium 
industry focusing on Reserve Fund Studies and Performance Audits. He began performing Reserve Fund Studies in 2000 and 
has been a P.Eng since 2003.

Chris is an active member of CCI and ACMO and is currently on the Professional Partners Committee.

Christopher Davidson
Chris has over 20 years of extensive sales management experience and prides himself with establishing and maintaining a long 
lasting positive relationship with all condo management companies and all condo boards, as well as providing comprehensive 24 
hour full service waste management solutions for high-rise residential buildings across Canada. M.W.S.G was established in 2001 
with offi ces in Toronto, Ottawa, and London M.W.S.G are industry experts who have earned a premier reputation by providing a 
unique multi teared approach to waste control. Miller Waste Solutions group is a long term member of ACMO and CCI. 

Gregg Vandenberg
Gregg is the Operations Manager of Danasy Landscaping and Maintenance.  He has been involved in the landscape industry for 
the past 20 years.  Gregg obtained his BBA at Trinity Western University.  He is certifi ed through the Irrigation Association and 
continues to expand his knowledge and expertise through horticultural studies.  Gregg is a continuing member of the CCI and is 
currently on the Professional Partners Committee.

laurie Hebblethwaite
Laurie has been working in the Building Science fi eld since 1987. Laurie has extensive experience in project management of fi eld inspection, fi eld 
investigation and the preparation of technical reports and specifi cations; fi eld assessment/investigation and historical investigation of environmental 
conditions; fi eld investigation for building envelope condition surveys, balcony condition surveys and parking structure condition surveys; technical 
building condition audits and reporting including reserve fund studies, condition surveys, new construction technical audits and life-cycle forecasting; 
design of various building rehabilitation projects, primarily dealing with building envelope, roofi ng and parking structures.

Laurie is currently working towards obtaining through the Roofi ng Consultants Institute his Registered Roof Observer (RRO) and Registered Exterior 
Wall Observer (REWO). As well, Laurie has recently completed  the Building Science Specialist program at the University of Toronto through the 
Ontario Building Envelope Council (OBEC).

Complementing his Building Science experience, Laurie has been a self-employed contractor in the building envelop and roofi ng restoration fi eld.
Laurie is also a Proud Veteran with 21 years’ service to Canada.

   committee   committee

leigh Merswolke
Leigh Merswolke is an accomplished leader and business innovator. Experienced in national and international business 
development and market expansion of both products and services, his career has included work in Enterprise Corporate Sales, 
Public Sector Sales, General Business and Retail Distribution Sales. Leigh applies his industry knowledge is his current role as 
Director of Operations and Business Development for LCM Property Services Inc. His hands-on, team oriented, quality driven 
approach has led to record growth for LCM.
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Over thirty years of helping our clients with all  
aspects of condominium law including:

 • Advising Boards of Directors 

• Development 

• Construction Claims 

• Project Financing 

• Litigation 

• Employment

OUR CONDOMINIUM LAWYERS
Maria Durdan

Timothy Bullock

Derek A. Schmuck

B. Chris Langlotz

Erik Savas

Jordan Fletcher

www.simpsonwigle.com

1 Hunter St. E., Suite 200, Hamilton, ON, L8N 3W1

Phone:  (905) 528-8411  |  Fax: (905) 528-9008

390 Brant Street, Suite 501, Burlington, Ontario  L7R 4J4

Tel: (905) 639-1052  |  Fax: (905) 333-3960

K.C. Wysynski

John M. Wigle 

• Mediation and Arbitration
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Printed on 100% post-consumer recycled paper.

This publication seeks to provide the CCI Golden Horseshoe Chapter’s 
membership with information on condominium issues.  It is issued with 
the understanding that the CCI Golden Horseshoe Chapter is not engaged 
in rendering legal, accounting, or other professional services.  If legal or 
other expert advice is required, the services of a competent professional 
should be sought.  All contributed articles must be original work; all 
previously published works must be accompanied by the publishers’ 
authorization to reprint. Authors are responsible for their expressed 
opinions and for the authenticity of all presented facts in articles.  We 
reserve the right to edit contributed articles for clarity and length, and 
reserve the right to refuse to publish any contributed article.  We do not 
necessarily endorse or approve statements of fact or opinion made in this 
publication and assume no responsibility for those statements.

Contact our offi ce administrator for information on permission to reprint, 
advertising rates, and submission deadlines.

Publications Mail Agreement #40038303

 Telephone 905-631-0124

 facsimile 416-491-1670

 Toll free 1-844-631-0124

Email  admin@cci-ghc.ca

 Twitter @CCIGHC

facebook fan Page 

Canadian Condominium Institute Golden 
Horseshoe Chapter

www.cci-ghc.ca

P.O. Box 37,
Burlington, ON  L7R 3X8

BOARD OF DIRECTORS

Maria finoro, RCM, ACCI, FCCI
 President

Nathan Helder, B.Sc.
 Vice President

Casey Beacock, RCM
 Secretary

Tony Gatto, C.A.
 Treasurer

Maria Desforges, RCM, ACCI

Maurice Cheveldayoff (Chevy)

Maria Durdan, B.A., LL.B., ACCI

Richard Elia, B.Comm., LL.B., LL.M. (ADR), ACCI

laurie Hebblethwaite,  QAO, CD

John Macleod, RCM

Dave Outa, B.A., CIP

Pamela Smuts, RCM

Peter webb, RCM, ACCI

   |  condoneWs

801 Mohawk Road West, Suite 101
Hamilton, Ontario  L9C 6C2

Phone: (905) 575-3636
Fax: (905) 575-0950

Visit our website for more information at:
www.propertymanagementguild.com

Readers’ Choice

2015
Diamond

Award

Since 1980 our members have served
the Golden Horseshoe condominium 

community.

Providing professional service  
for large and small:  

high-rises, townhouses and  
commercial condominiums

The staff of
Property Management Guild

works on a team basis. The designated 
site manager is supported by the other 

managers, administrative and 
accounting staff.
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raised:  Can both chapters be financially 
viable?  Are there sufficient members 
willing to volunteer on two boards and all 
the committees required to ensure that 
education continues to be successfully 
made available to its members?   What 
will happen to the successful Condo 
News magazine and are there enough 
sponsor members to support two 
chapters?  How will the new chapter 
be governed?  These and many other 
questions were taken into consideration 
by the Golden Horseshoe Chapter Board.  

Hence, after much deliberation, the 
Golden Horseshoe Chapter Board 
agreed that it is in the best interest of 
the membership to work towards the 
creation of a new chapter, titled the 
Grand River Chapter!  

Discussions are currently in progress 
with the National Board and more details 
will be shared with you as this dialogue 
progresses.  So stay tuned!

Enjoy reading this awesome magazine 
from cover to cover and don’t forget to 
sign up for the Conference in May and the 
many seminars being offered throughout 
the region in 2016!    

Maria Finoro
RCM, ACCI, FCCI, President

Will the 
Board 

consider 
creating a 

new chapter 
called the 

“Grand River 
Chapter”?

PRESIDENT
From the

Recently, condominium owners from Brantford, Cambridge and 
Guelph asked the Board of Directors at the September, 2015 Annual 
General Meeting to reconsider a decision made by the previous 
board.  Will the Board consider creating a new chapter called the 
“Grand River Chapter”? This means changing the boundaries of 
the current Golden Horseshoe Chapter so that a new chapter may 
be created to take over an area that was previously the Golden 
Horseshoe’s.  The new Chapter may encompass Wellington, 
Waterloo and Brant regions and the Golden Horseshoe Chapter 
would continue to include Niagara, Halton, Haldimand and 
Wentworth regions.  

The Board considered a number of factors including the fact that 
two smaller chapters means smaller territories involving less travel 
time for everyone, for example, to attend committee meetings, 
board meetings and seminars - especially at night.  There is 
considerable talent throughout the entire region and therefore 
there would continue to be significant cross-over of speakers with 
members more likely to participate with events closer to home.  
Furthermore, members may be more willing to attend events if CCI 
becomes even more involved in grassroots condominium related 
issues such as the Fair Tax – Guelph.  This would be easier to do 
with two smaller chapters since its members would likely become 
more involved with local issues.  

In summary, the new Board with a new perspective has determined 
that with the growth in the number of condominium corporations 
and the increased demand placed on all professionals servicing 
their condominium clients, two smaller chapters would better serve 
the region as a whole.

This decision to create a new chapter has been discussed 
extensively since the first board meeting following the Annual 
General Meeting.  In addition to the original proposal given to the 
Board by the Grand River Exploratory Committee, the Golden 
Horseshoe Chapter Board has received advice from the National 
Board of Directors on what further criteria is required to ensure 
the viability of two chapters.  These were some of the questions 

DisCussions aRe 
CuRRently in 
PRoGRess... 
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least once a year so the owners have another 
opportunity aside from the Annual General 
Meeting to gather and ask questions. Some 
condominiums have this informal meeting after 
the Board has approved the budget to discuss it 
and projects planned for the year. Even though 
owners should be free to contact management 
at any time, some will hold onto their thoughts 
until a meeting. 

> Bringing a professional in to talk about 
something relevant to the owners can also be 
very helpful. For example, if a large project is 
soon to be underway, sometimes bringing the 
engineer in to talk to the owners and answer 
any questions directly is the best method 
to address owner uncertainties. At a new 
condominium, owners may be confused about 
insurance policies so bringing in an insurance 
representative to explain condominium 
insurance, what is required, what the standard 
unit bylaw means, etc. is valuable to the owners. 

> Frequent newsletters or communications 
posted on a community website is also a way to 
connect with residents. To encourage residents 
to read it, it was recommended that it be a 
positive publication that focusses on providing 
information. If newsletters just summarize the 
rules, the readers will soon feel that they are just 
going to be told all of the things they cannot do 
and may not read it in the future, thus missing 
important information. 

> Encouraging the Board to participate in 
condominium courses and conferences should 
be something every property manager should 
do. Oftentimes, a new member will join and they 
will get a summation of what the role 

Sara Hicks, B.A. (Hons.), RCM

Editor

the words 
“Don’t panic” 

are on the cover 
of a complicated 
handbook in the 
Douglas adams 

book series 
“Hitchhiker’s 

Guide to 
the Galaxy”. 
sometimes 
just saying 

these words 
before heading 
into a difficult 

situation have a 
calming effect. 

try it! 

I attended the Annual Condominium Conference, 
hosted by ACMO and CCI-Toronto in November and 
left feeling full of information but also slightly anxious 
(don’t panic!) There are always several topics, such 
as Health and Safety or large insurance claims that 
will make any property manager shake (at least a 
little bit) in their boots. However, the main take home 
for me was to surround yourself with reliable service 
providers and do whatever you can to educate your 
Board of Directors, as well as the owners. Sometimes 
navigating condominiums feels as overwhelming as 
traversing the universe, but they do not have to be! 

As property managers, we can sometimes feel 
pressure from Boards to have the knowledge of 
lawyers, engineers, accountants, insurance brokers, 
etc. Most Boards are money conscious and some will 
put pressure on their manager for answers to avoid 
consulting another professional. Managers do have 
a lot of knowledge in many areas but it was stressed 
to us all that it is just not worth taking the gamble for 
a lot of circumstances. Seeking another opinion can 
be worth it to avoid larger, potentially more expensive 
issues down the road. Managers must be firm when 
stating that they do not feel comfortable giving an 
opinion, and assure the discussion is documented 
in the minutes. Luckily, most Boards do not want to 
assume liability so they will gladly contact a lawyer 
when an owner is ignoring registered letters from 
management or a major project needs specifications 
and oversight. 

Education for everyone in a condominium from the 
manager to the superintendent was stressed at the 
conference. Education builds trust in the community 
and empowers the Board. Some suggestions given 
were:

> Hold a more informal owners meeting at 

EDITOR'S DESK
From the



entails but a manager doesn’t often have time to train directors. The 
Level 100 and 200 courses that CCI offers receive great feedback from 
new directors who leave feeling more informed. Further, they hear from 
other directors and realize that they are not alone in dealing with certain 
issues! 

This edition focusses on the Professional and Business Partner members 
of our Chapter. I encourage you to read the articles and when considering a 
contractor for a job, utilize this edition! 

There are many fantastic service providers in the Golden Horseshoe and we 
applaud those that become involved in CCI and get to better understand the 
condominium clients they serve.

Further, I would like to note that this will be my last editorial for the year as 
I am going on maternity leave. Michelle Kelly, our co-chair, will be assuming 
the role in my absence so you can look forward to hearing from her in the 
spring edition of Condo News. Have a great year everyone!    

1
2
3
4
5 What makes residents proud to live 

there?

The overall environment of the 
condominium;

Unusual and/or diffi cult problems that 
were encountered and resolved;

The outstanding accomplishments of 
your corporation;

The unique qualities and features of 
your condominium;

BE SURE TO INCLUDE SOME OF THESE 
THINGS IN YOUR ENTRY:

You can either send an article (approximately 750-1000 
words) answering the questions above or we can interview 

you via phone and write an article about your condo.
Each entry will be featured in an upcoming issue of the 
Condo News magazine. The winner will be selected by 

the GHC-CCI Communications Committee and will be an-
nounced at the Annual General Meeting in the fall. 

A prize will be donated to the winner valued at $500.

EASY TO 

APPLY!

 SOME OF THESE 

by MAIL
CCI-Golden Horseshoe Chapter

PO Box 37 Burlington, ON L7R 3X8

or by EMAIL admin@cci-ghc.ca 

Interested applicants should submit their articles 
or contact information for an interview to:

upcoming events
■ February 19, 2016
 Lunch and Learn Series: Bed Bugs & Borrowing
 Delta Guelph Hotel & Conference Centre, Guelph, ON

■ February 26, 2016
 Lunch and Learn Series: Bed Bugs & Borrowing
 The Grand Olympia, Stoney Creek, ON

■ April 8, 2016
 Conference Exhibitor Seminar
 Selling to Condos & Effective Trade Shows
 Bingemans, Kitchener, ON

■ April 9, 2016
 Level 100,  Waterloo, ON

■ April 16, 2016
 Level 100,  Hamilton, ON

■ May 6 & 7, 2016
 Condominium Conference and Trade Show
 Bingemans, Kitchener, ON

■ June 4, 2016
 Level 300: Owners & Directors Meetings
 Teatro Conference Centre, Cambridge, ON

■ September 10, 2016
 Level 300,  Financial Management,  Guelph, ON 

■ October 15 & 22, 2016
 Level 200,  Burlington / Hamilton, ON

■ October 22 & 29, 2016
 Level 200,  Kitchener / Waterloo

■ November 26, 2016
 Level 300, Older Condos
 Hamilton / Burlington, ON

www.cci-ghc.ca   |   Golden Horseshoe chapter10
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Maria Desforges, RCM, ACCI

Board Liaison, Communications Committee 

this fifth annual 
publication

of the
Condo news is 

our Professional 
& Business 

Partners’ 
Directory

It has been a very successful resource for 

all members which gives a quick “hands on” 

reference of all the professional business 

partners who specialize in working with 

condominiums.

Michelle Kelly will be taking on the role of 

editor in the Spring of 2016 while Sara is 

on maternity leave.  Sara Hicks has done a 

magnificent job as editor in the past.  The 

Communications Committee is expanding 

and current members are Sara Hicks, 

Michelle Kelly, Carole Booth, Maria Finoro, 

Jessica Spataro, Meghan MacDonald, Gray 

Joynt and myself, Maria Desforges.  Michael 

Oelker, Bonnie Bowman, Leasa Galeckas, 

Maria Mavrikkou, and Gabriela Schryver have 

recently joined the Committee.   

We are looking for Feature Condo articles to 

be published in the future so please promote 

your condominium by telling us your story 

of what makes your condo unique, and any 

accomplishments and challenges that you 

had to endure and overcome.  Please put 

your name forward and volunteer to write an 

article about your special condominium!  You 

may be eligible to be chosen Condo of the 

Year, which is decided upon and presented 

at the AGM for the CCI Golden Horseshoe 

Chapter of CCI in the Fall. Please reach out 

to the Communications Committee if you 

feel like you need assistance writing an 

article. We would be happy to help with tips, 

reviewing drafts, or providing the contact 

information for a ghost writer.

COMMUNICATION CORNER
From the

Many educational courses were held in 
2015 and many more have been planned 
for 2016.  There were three L300 courses 
held in Milton, one L100 course held in St. 
Catharines, two 2 day L200 Courses held, 
one in Burlington and one in Kitchener and 
also the CCI Conference and Trade Show 
held in May at the Hamilton Convention 
Centre. 
In 2016, there will be another CCI Conference 
and Trade Show scheduled at Bingemen’s 
in Kitchener on May 6 and 7.  There will be 
two L100 courses held in April. They are 
April 9th in Kitchener - Waterloo; and April 
16th in Hamilton. The following are L300 
courses that have been scheduled:  June 4th, 
Meeting Workshop-in the Cambridge area; 
September 10th, Financial Management-in 
the Guelph area and November 26th, Older 
Condominiums-in the Hamilton Burlington 
area.  The L200 course has been scheduled 
for October 15th and 22nd in the Burlington 
area and October 22nd and 29th in the 
Kitchener Waterloo area.  Please be sure to 
attend!

The Communications Committee welcomes 
your feedback regarding the Condo 
News and the Professional & Business 
Partners Directory.  Your comments will be 
appreciated.   
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BURLINGTON  >  DAVI D  HESKA,  P.  ENG.   T.  9 05 -681 -8481
CAMBRIDGE  >  T R EVO R  G O NSALVES ,  P.  E NG.   T.  226-765 -0800
WINDSOR  >  D U ST I N D U CHAR ME,  P.  E NG.   T.  51 9 -9 74-5 887

> Building Repair and Renewal
>  Garage, Balcony and Building   

Envelope Evaluation
> Reserve Fund Studies
>  Performance Audits and  

Tarion Warranty Claims

> Environmental Engineering 
>  Mechanical and Electrical 

Engineering
>  Energy Efficiency and 

Sustainability Consulting
> Retro-Commissioning

wspgroup.ca

ENGINEERING A WORLD  
OF POSSIBILITIES

SOLUTIONS YOU NEED.  
ADVICE YOU  
CAN COUNT ON.

www.suteracdn.com
Sutera  700 Rupert Street, Waterloo, ON N2V 2B5

info@suteracdn.com   Tel: 519-807-0205

Keep waste and recycling in order between pickups.

Each unit holds 6 cubic yards, less frequent pickups required.

Durable, low maintenance, customized finishes on exterior.

Zero clearance required, increased parking area.

Waste & Recycling Storage SystemWaste & Recycling Storage System
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Waste & Recycling Storage SystemWaste & Recycling Storage SystemWaste & Recycling Storage SystemWaste & Recycling Storage SystemWaste & Recycling Storage SystemWaste & Recycling Storage SystemWaste & Recycling Storage SystemWaste & Recycling Storage SystemWaste & Recycling Storage SystemWaste & Recycling Storage SystemWaste & Recycling Storage SystemWaste & Recycling Storage SystemWaste & Recycling Storage SystemWaste & Recycling Storage SystemWaste & Recycling Storage SystemWaste & Recycling Storage SystemWaste & Recycling Storage SystemWaste & Recycling Storage SystemWaste & Recycling Storage SystemWaste & Recycling Storage SystemWaste & Recycling Storage SystemWaste & Recycling Storage System

Keep waste and recycling in order between pickups.

Each unit holds 6 cubic yards, less frequent pickups required.

Durable, low maintenance, customized finishes on exterior.

Zero clearance required, increased parking area.Zero clearance required, increased parking area.Zero clearance required, increased parking area.

OR THIS?...YOU DECIDE

THIS

 A recent SUTERA renovation project

Tony P. Gatto, CA 
 President

t: 905.648.0098 ext. 223

f: 905.648.0303

adding value to numbers

w w w . g a t t o . c a

894 Golf Links Road 
Ancaster, Ontario L9K 1J8

e: tony@gatto.ca
toll free 1.888.648.0098



METHOD OF PAYMENT
Payment in full must be received with this registration. No cancellations within 
72 hours of this session.

Sub-Total:  $                          + 13% HST =  TOTAL:  $

� Cheque enclosed            Charge to:   � �

Card #:

Expiry Date:         /

Cardholder’s Name:

Signature:

Please make cheques payable to:  
CCI Golden Horseshoe Chapter
Box 37, Burlington, Ontario L7R 3X8
Telephone:  (416) 491-6216     Fax:  416-491-1670    Email:  admin@cci-ghc.ca

Registration is also available online at www.cci-ghc.ca

February 19, 2016 – Delta Guelph Hotel & Conference Centre
50 Stone Rd W, Guelph, Ontario, N1G 0A9

February 26, 2016 – The Grand Olympia
660 Barton Street, Stoney Creek, ON L8E 5L6

TIME: 10:30 am - 11:45 am ... Networking
11:45 am - 12:30 pm ... Lunch
12:30 pm - 2:00 pm ... Education Sessions

COST: $35 - CCI Members   
$50 - Non-Member
$250 - Table Top Display (Max. 2 attendees per table)
(plus HST)

REGISTRATION FORM -  Lunch & Learn Series - “From the Bedroom to the Boardroom”

Name:

Name:

Name:

Name:

Company:

Mailing address:

City: Province P/C

Phone:

Email:

COST: $35.00 - CCI Members   (plus 13% HST)
$50.00 - CCI Non-Members   (plus 13% HST)
$250.00 - Table top Display   (plus 13% HST)

� Member
� Non-Member

� Member
� Non-Member

� Member
� Non-Member

� Member
� Non-Member

(please print)

From the Bedroom to the Boardroom!
PRESENTERS:

LUNCH & LEARN SERIES

Register Early for this not-to-be missed Lunch & Learn Series Seminar

Thank you to our Sponsors:

HST #873960462

� Stoney Creek Location � Guelph Location

You are Invited!
Please join CCI Golden Horseshoe for a Lunch and Learn Session focused on current Condominium Issues.

Ryan Griffiths
CIT Condominium
Finance

Jeff Butters
Beacon Pest Control

Win the war on bed bugs!
Come away from this session with a number of valuable tips and practical
strategies on how to prevent and effectively manage bed bugs in the
condominium setting.

Completing required repairs without breaking the budget!
Learn what Condo Boards and Property Managers need to know about Condo
borrowing, the process for obtaining and implementing a loan, and the
options that are available to condominium corporations. RCM’s may count this session towards their CE points
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Many 
condominiums 

defer 
addressing 

major repairs 
or maintenance 

due to shortfalls 
in reserve 

funding.  
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Condominium Financing:

a PersPective
from the current 
condominium landscaPe
Why would a condominium’s 
board and management take such 
risks and invite the possibility 
of safety issues, degradation to 
the physical appearance of the 
building and negative pressure 
on unit values?  Boards are often 
under significant pressure and 
even the threat of removal to not 
increase condominium fees and 
or invoke a special assessment.  
Even the most studious and fi scally 
responsible boards can find that 
despite following the guidance of 
their professionals, they are faced 
with major repair or remediation 
costs in sums signifi cantly more than 
anticipated or years sooner than 
predicted.  These scenarios culminate 
in a situation where reserve funding 
is inadequate for the necessary work 
to be performed.  At this critical 
moment for the condominium, 
the option to undertake, or at 
least consider, financing is often 
overlooked by management as well 
as the board.  

It is human nature to be apprehensive 
about the unknown, and the truth is 
that the availability, options and 
process of condo fi nancing are still 
relatively unknown to property 
managers and boards.  The majority 
of property managers have no 
experience with condo financing, 
and there is a lack of knowledge 
and experience  within many 
condominium boards.  Experienced 
business owners and managers spend 
a great deal of their time assessing 
risks, evaluating the unknown and 
at times considering leverage for 
their next business venture.  In many 
instances, a condo Board of Directors 
must act in a business-like manner, 
and make decisions on behalf of the 
unit owners, similar to a business 
acting on behalf of their shareholders 
or owners.

Boards must consider that there 
are signifi cant risks associated with 
not acting.  Quite possibly, the 
best way to protect themselves 

Ryan Griffi ths BBA,
Associate Director, CIT Condominium Finance

Edmund Leong, CPA, CA
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include a large pending or payable 
special assessment, major repairs 
on the horizon and 
other owners trying 
to sell under the same 
conditions.  

Condominium fi nancing 
is a relevant option for both owners with and without adequate 
fi nancial resources, and should be considered for the health of 
the community as a whole.  A condo loan provides all owners 
the potential to transfer some costs to future owners who benefi t 
from the work performed, and can provide fi nancing for owners 
who would otherwise be personally unable or struggle to come 
up with the money to pay a special assessment.  It is up to the 
board, working in conjunction with management, to seek out and 
disseminate information on all viable options in order to best serve 
the interests of the owners.

Knowing the condominium fi nancing landscape is one thing; 
however, creating solutions based on such variable factors is diffi cult, 
even for those with financial 
acumen.  While historically, 
the default for raising cash for 
a condo has been a special 
assessment, 

is to ensure that they have 
evaluated all of the available 
options for the benefi t of all of 
the owners.  As with any major 
decision that has to be made by 
the board, without the proper 
communication and education, 
gaining acceptance by non 
-board members will prove to be 
an uphill battle.  Owners forced 
into a costly unknown will likely 
respond by pushing back, and 
showing resistance towards the 
board.  The end result of poor 
communication and execution 
is sometimes the dismissal of 
the board with neither a special 
assessment nor fi nancing taking 
place.

In the current economy, we 
fi nd that condominium prices 
in major Canadian cities have 
been on a divergent path from 
the average Canadian salary.  
This trend has contributed to a 
situation in which many families 
have limited or no financial 
resources to come up with the 
funds to pay for a special 
assessment.  This 
can ultimately 
l e a d  s u c h 
owners being 
forced to sel l 
their homes under the worst 
possible conditions.  These can 
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Maximize the performance of your  
most important asset... Your Building.

A strong building maintenance program is critical not  
only for your bottom line, but for the health and safety  
of building occupants.

• Building Science Investigation  
& Restoration

• Building Condition Assessment

• Building Performance Audits

• Condo Reserve Fund Studies

• Building Commissioning

• Roof, Balcony, Garage &  
Windows Audit and Repairs

pinchin.com  |  1.855.PINCHIN
Andy Vanin P. Eng., QP
Regional Manager, Environmental Due Diligence & Remediation
T 905.577.6206 ext 1707  C 905.515.6337  |  avanin@pinchin.com 

perhaps because the process 
is well known and perceived as 
the easiest to execute, it may not 
necessarily be the best choice.  
Condo financing is also not as 
difficult or cumbersome as it may 
be perceived.

The first thing for a board to 
understand is that there is no 
cost or obligation when seeking 
financing proposals or discussing 
financing options with a lender.  
Once a board decides to consider 
financing and they have identified 
one or more lenders that have 

expertise in condo lending, they 
usually send financial information 
to the prospective lenders.  Lenders 
typically don’t ask for anything that 
isn’t readily available in the hands 
of the property manager.  

Most lenders can deliver a financing 
proposal within a matter of days, 
and will want to schedule a meeting 
with the board to discuss the 
proposal.  You should expect a 
lender to come to your meeting 
prepared and educated on your 
financial situation, and able to 
explain the available options for 

structuring and funding your 
project.  Condominium financing 
structures have evolved since they 
were first introduced, and loan 
options can be customized to the 
specific circumstance and needs of 
your condominium. 

In some cases, particularly when 
a loan would result in a material 
condo fee increase, sophisticated 
lenders can provide a financing 
structure that allows owners a 
choice: to have the corporation 
borrow on their behalf (as a 
participant in the loan), or the 
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individual owners can choose to pay their respective 
share of a special assessment (as a non-participant 
in the loan).  Providing individual owners with a 
choice of whether or not to participate in financing 
can provide the much needed flexibility that allows 
the board and owners to reach consensus and move 
forward.  

Each situation is different, depending on variables such 
as the reserve fund status, savings levels and the terms 
of the proposed loan. Depending on the situation, a 
loan can sometimes be put in place with no increase 
to the existing condo fees, or staggered increases over 
time.  In some instances, a loan can be structured such 
that the corporation will borrow a portion of the project 
costs without necessitating an increase in condo fees, 
and then allow unit owners a choice between paying 
a reduced special assessment or have the corporation 
borrow the balance in consideration for an increase 
in their monthly condominium fees.  These types of 
financing options can make all the difference in putting 
together the best financing solution for the individual 
needs of the unit owners.   

Once the corporation has evaluated the available 
options, it is up to the board to decide whether they 
want to proceed with financing.  If the board decides 
to move forward with financing, they will execute 
the proposal from the lender, provide a good faith 
deposit (if applicable) and allow the lender to do the 
due diligence required in order to deliver a formal 
commitment for financing to the condo corporation.  
The board should expect support and guidance from 
their lender in the borrowing process.  The lender 
should attend board meetings as necessary, participate 
in owner information meetings, and assist the board 
with their communication strategy to the owners.   

As part of the borrowing process, the board will 
generally be required to hold an owners’ meeting for 
the purpose of passing a borrowing by-law, which 
will require the supportive votes of a majority of the 
owners in order to pass the by-law.  An appropriate 
communication strategy and a supportive lender who 
attends your meeting to answer questions can help 
to make this process much easier, and take some of 
the burden off the board and the property manager.  
Ultimately the board will want to also engage their 
lawyer in the borrowing and by-law processes, 
and for review of the terms and conditions of their 
lending agreement.  Working with a specialized and 
supportive lender partner should help to minimize 
the legal costs of the process.

Overall, the board and management have an obligation 
to protect the assets of the corporation.  In doing 
so, they must address the need for repairs that are 
required to maintain safety as well as the underlying 
value of the condominium for the owners.  Proper 
owner education and the evaluation of all available 
options, including condo financing, should always 
be considered and communicated to the owners.  
Having owners become educated and allowing them 
to participate in communicating their individual 
circumstances will help the board, management and 
unit owners to make the best decision possible for 
their community.  

Ryan is the Associate Director of CIT Condominium Finance, which provides 
financing solutions to Condominium Corporations across Canada.  Ryan is 
the incoming Chair of the Professional & Business Partners Committee, and a 
member to the Conference Committee.  Ryan also sits on the Board of Directors 
for CCI Huronia, is an active member of ACMO, and a frequent exhibitor and 
participant in CCI events and seminars across Canada.

In keeping with the standards of some of our major clientele and to service the 
condominium community, Edmund has maintained association memberships 
with Canadian Condominium Institute (CCI), Association of Condominium 
Managers of Ontario (ACMO) and Career Colleges Ontario (CCO). Edmund is 
currently servicing these associations by providing lectures on behalf of ACMO, 
CCI and at in house property management companies on various matters 
relating to financial management for condominium property managers as well 
as financial matters relating to reserve funds. Edmund has further contributed 
to the condominium industry by having his articles published in CCI’s quarterly 
magazine CondoVoice.
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Chris Davidson,
New Business Development of Miller Waste Solutions Group (M.W.S.G)      

Maintenance Issues for Garbage Chutes

LET'S TALK TRASH
Garbage – it’s a dirty word 
to most people who either 
have to handle it, dispose 
of it, or frankly, think about 
it. It’s a topic all property 

managers and residents 
of apartment buildings 

have in the back of 
their mind. Whether 
it is the resident who 
treks down the hall 
to the garbage chute 
and “chutes” their 
garbage down, the 
building superinten-
dent who changes 
the containers and 
sets them out for 
pick-up, or the prop-
erty manager who 

receives complaints 
about smells, or rat-

tling bottles coming 
down the chute at 3 

a.m., garbage is always 
a topic for discussion. 
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GaRBaGe CHute laWs

The maintenance of the chute doors on each fl oor is 
not only an Ontario Fire Code issue, but a safety issue 
as well. Garbage chute maintenance is regulated by the 
following legislation:

1. Provincially by the Ontario Building Code (Section 
3.6.3.3)    

2. Provincially by the Ontario Fire Code (Section 2.2)

3. Municipally by your local Property Standards By-
laws (City of Toronto section 22)

In order to make sure your chute is in proper working 
order, below is a quick checklist:

• Ensure that the chute door handle is working

• Ensure that the door opens and closes on its own

• Ensure that the door latches on its own

• Ensure that the integrity of the fi re damper is 
maintained and that the fusible-link has not come 
apart

• Ensure that the door does not over-extend - this 
can lead to rips/bends in the bottom corners of 
the door

• Recommended that your service company carry 
out a chute inspection every quarter or semi-
annually  

By instituting a maintenance program using the tools 
listed above, a building, no matter how big or how 
old, can not only eliminate smells and “sick building 
syndrome”, but can also minimize health risks to its 
residents, not to mention the fi re hazards.

18
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HiGH-iMPaCt CHute CleaninG

High-impact chute cleaning is recommended every quarter, semi-annually, 
or annually, depending on resident usage and size of building. Buildings 
with more than 150 units should consider this service on a semi-annual ba-
sis.  Typically, this service consists of cleaning the chute using high-output 
(greater than 2500PSI) spray nozzles. 

Your service company should include in its cleaning: 

• A top to bottom interior chute cleaning 

• Compactor cleaning

• Garbage container cleaning (compaction and non-compaction)

This service is usually performed from early March to late November, de-
pending on outside temperature.  Aside from the regulatory requirements 
regarding general cleanliness (usually contained in the property standards 
bylaw of the municipality – in the City of Toronto’s case, section 22), the gold-
en rule:  a healthy building starts with a healthy garbage chute.

Residents may complain about the rancid smells in the building, dizziness, 
recurring colds, allergic reactions, and watery eyes because of a dirty chute.  
Indoor air pollution is the “highest risk to human health among all types of en-
vironmental problems”, reports the U.S.-based EPA.  It also states that indoor 
air pollution is often 10x higher than outdoor types.  

If left unattended, garbage chute build-up can create serious problems for a 
building including grease fi res, odours, pest problems, and excessive wear and 
tear on the compactors and chutes.  

Properly cleaned chutes and compactors have immediate 
benefi ts, such as the elimination of foul odours, fl ammable 
grease, and harmful bacteria.  It essentially “closes the 
cafeteria” on unwanted pests in your building. By having the 
chute, compactor, and containers pressure cleaned, it is a 
refl ection of the overall quality of a building’s maintenance, 
while at the same time also improving the residents’ quality of 
life in their community.

A recent study by a Florida industrial hygienist analyzed a high-
rise condominium’s dirty garbage chute and identifi ed what 
types of elements were present.  Ten random samples were 
collected from the buildup on the inner chute walls on ten ran-
dom fl oors, and wipe tests were also conducted. As a result, 
numerous forms of harmful bacteria were found.  An EPA 
analysis was carried out, and fl ashes were produced when 
an ignition source was introduced (indicating that the build-

up was fl ammable).  Even scarier was the inclusion of 

GaRBaGe + oDouR ContRol: 
HanD-in-HanD

No matter what you do with garbage, 
odours will exist! 

This is an ongoing battle - wherever 
there is garbage, there will be some sort 
of odour.  Keep in mind however; it is a 
battle that you can win at your building.

There are two basic odour sources in 
buildings: 

1. From the compactor where the gar-
bage is decomposing; 

2. From the garbage chute

Through a disciplined approach and in 
cooperation with the building’s mainte-
nance staff, these un-welcomed odours 
can be eliminated by three methods:

3. A bi-weekly chute cleaning using the 
garbage chute wash-down system, if 
there is one.

4. An automated odour control system 

5. Quarterly, semi-annual, or annual 
pressure cleaning of the garbage 
chute, compactor, and containers, 
depending on the property’s re-
quirements

Bi-WeeKly CHute WasH 
DoWn

By using the garbage chute wash-
down system, maintenance staff will 
be able to remove the “fresh + wet” 
garbage lodged on the chute walls 
and compactor.  This also assists 
with the building’s odour control 
program.

  2016 professional & Business partners directory   |  condoneWs 19
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twice the regulatory limit of Dichlorobenzene. 
This hazardous waste is listed as a proven carcino-
gen in animals causing liver and kidney cancer.  
Other bacteria and fungi identifi ed were found to 
cause antibiotic resistance (high threat to those 
with a lowered or reduced immune system – elderly, 

those with asthma etc.), and/or serious or fatal infec-
tions.  However, the risk is not just on chute door contact.  

It was also noted that at one point during the study, the air 
fl ow from the chute reached an estimated 30MPH updraft 
– this poses possible risks of infection on the respiratory 
system (those with lowered or reduced immune system are 
at highest risk) – people breathe this bad air in when they 
open the chute doors! When you weigh the risks associated 
with not doing anything, it’s not worth having a building full 
of sick people!

Finally, by using an automated odour control system, the 
building continues to remove un-wanted odours caused by 
“fresh” garbage coming down the chute, and decomposing 
in the garbage compactor room.   

Chris has over 20 years of extensive sales management experience and 
prides himself with establishing and maintaining a long lasting positive 
relationship with all condo management companies and all condo boards, 
as well as providing comprehensive 24 hour full service waste management 
solutions for high-rise residential buildings across Canada. M.W.S.G was 
established in 2001 with offi  ces in Toronto, Ottawa, and London M.W.S.G are 
industry experts who have earned a premier reputation by providing a unique 
multi teared approach to waste control. Miller Waste Solutions group is a long 
term member of ACMO and CCI.
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E n g i n e e r s  &  B u i l d i n g  S c i e n t i s t s

125 FOREST AVENUE
HAMILTON, ONTARIO L8N 1X7

TEL: 905-527-5445 ext 302
TOLL FREE: 1-877-527-5445

FAX: 905-527-3633

                   maria@jwcondo.com
jandwcondo-management.com

MARIA DESFORGES, RCM, ACCI
President

519-650-6363 ext. 41392  
Fax: 519-650-6366
Toll Free: 1-877-578-6030
david.outa@cowangroup.ca

David Outa, C.I.P.

Commercial Account Executive

Cowan Insurance Group
705 Fountain Street North, PO Box 1510 Cambridge, ON  N1R 5T2

www.cowangroup.ca
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I have worked with many Boards that have operated across the spectrum 
of how much information they share with their condominium’s owners and 
residents. I have attended Annual General Meetings where Boards were 
wringing their hands, anticipating a fi ght and other meetings that were very 
pleasant and productive.

The key to building trust with your owners is information. Fear of the unknown 
and whispers of half-truths or partial stories work up the worst case scenarios 
in people’s minds. Fear mongering by the ill-informed can whip up a frenzy 
of emotions that can cloud the actual issues and result in unproductive, 
sometimes loud, fi nger pointing meetings that could have all been avoided 
with some timely delivered and transparent communication.

I am personally involved with two sites that practice clear communication 
with all their owners. The fi rst site is a 12 storey high-rise, the other a large, 
nearly 200 unit townhouse complex. They both hold information meetings 
well in advance of their Annual General Meetings to inform and sometimes 
solicit feedback from their owners and residents. 

This wasn’t always the Board’s policies. There was a time when the Boards 

Dan Webb, R.C.M.
Property Manager, Property Management Guild Inc.

providing information
is the Key
to Building trust
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were making decisions that would polarize 
the community and confrontations between 
groups as well with the Board would occur. This 
would result in ineffective meetings, hurt feelings and 
a general distrust of the Board’s intentions. 

At these information meetings, the Board has the 
opportunity to present to the ownership which projects have 
been completed, what is in progress and what they would like to 
see completed in the near future. With this type of information 
being openly shared it eliminates the guesses and rumours 

and demonstrates the 
Board’s involvement in 

ensuring maintenance and 
improvements are being taken 

care of for the good of the owners. It 
allows questions and feedback that can 
normally be answered right there and 
then or, for more complex issues, later 
by way of newsletter or notice. 

Both sites also share a copy of the minutes 
of the Board meetings, albeit in slightly 
different ways, with the owners. In the 
high-rise, once a set of minutes have been 
approved by the Board, they are displayed 
in a glass covered bulletin board for the 
residents to peruse if they wish. Privacy is 
paramount and any sensitive information 
regarding a resident or unit is omitted 
but the rest of the Board meeting can 
be reviewed and residents kept in the 
loop. The townhouse complex produces 
their own comprehensive monthly 
newsletters that highlights Board meeting 
notes as well as provide useful tips 
and information and updates from the 
condominium industry for their owners 
benefi t.

When the appropriate information is 
shared in a timely manner, it assures 
owners that their interests are being 
looked after and the people they elected to 
take on this responsibility can be trusted 
to do so.    

 Dan has worked with condominiums since late 2008 and 
earned his RCM designation in 2011. Dan has participated as 
a panel speaker at condominium conventions in the Hamilton 
market and proudly works for Property Management Guild 
Inc.

were making decisions that would polarize 
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would result in ineffective meetings, hurt feelings and 
a general distrust of the Board’s intentions. 

At these information meetings, the Board has the 
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Board’s involvement in 
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Your Auditor:
What to Know

Gwen Story, CPA, CGA,
Senior Manager, RLB LLP Chartered Accountants and Business Advisors

eXcePtion
The Condominium Act (1998) requires 
that all condominium corporations 
appoint an auditor unless:

•	 A	turn-over	meeting	has	been	held

•	 The	corporation	has	less	than	25	units	and	
as	of	the	date	of	the	AGM,	all	of	the	owners	
have	given	written	consent	to	dispense	
with	the	audit.	

At the Annual General Meeting in the 
following year, an auditor will need to 
be appointed unless once again, all of 
the owners have given written consent 
to dispense with the next audit.

aPPointment
The auditor is the only service 
provider that is appointed 
by the unit owners. All other 
services are contracted by 
the board of directors. The 
property manager or the board 
of directors may contact various 
auditors to request quotes. 
Typically, the board reviews 
the quotes and recommends 
an auditor to the owners during 
the Annual General Meeting. 
A vote is then taken and the 
auditor is appointed for the 
next annual audit.
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Who
The auditor must be a licensed 
public accountant. It is highly 
recommended that you engage 
an auditor that has experience 
with condominium audits to 
ensure your statements comply 
with the disclosure requirements 
of the Condominium Act (1998).

The auditor must be independent 
of the condominium, so you 
cannot appoint someone who 
has any relationship to or 
interest in the condominium. 
The auditor’s independence is 
crucial to their objectivity and 
thus to the readers’ ability to rely 
on the statements.

resPonsiBilities
of the Parties
Management (the board 
of directors along with 
the property manager) 
is responsible for the 
p r e p a r a t i o n  o f  t h e 
statements. They record 
all of the corporation’s 
a c t i v i t y  f o l l o w i n g 
Canadian accounting 
standards for not-for-
profit organizations.

T h e  a u d i t o r ’ s 
r e s p o n s i b i l i t y  i s  t o 
express an opinion on 
the statements. Do the 
statements fairly represent 
the financial position of 
the corporation at year-
end and the activity for 
the year?

Why
Outside of the exception as noted above, 
the Condominium Act (1998) requires that 
all condominiums have an annual audit. 

Another reason for having an audit is that it 
adds credibility to the financial statements. 
Various people could make decisions based 
on their reading of the statements.  They 
would have more confidence in relying on 
the statements if they see the statements 
have been subjected to an audit by a 
qualified professional.

•	 The	 statements	 can	 be	 used	 by	 potential	
purchasers	in	their	decision	making

•	 The	 unit	 owners	 may	 use	 the	 statements	
to	 assess	 the	 health	 of	 the	 condominium	
corporation	and	the	stewardship	of	the	board 

What  is an audit?
The auditor performs a number 
of tests and procedures to obtain 
evidence to determine if the 
statements present fairly the 
financial position at year-end 
and the activity as recorded 
throughout the year. The auditor 
includes notes to the financial 
statements. These notes meet 
disclosure requirements of 
Canadian generally accepted 
a u d i t i n g  s t a n d a r d s  a n d 
disclosure requirements of the 
Condominium Act (1998).

An audit would be too expensive 
if the auditor were to review 
every transaction so judgement 
is used in assessing what needs 
to be examined. Auditors 
contact the board of directors 
when they commence the 
audit to determine if there are 
any concerns that should be 
examined, in case those items 
may otherwise not be focused on.

What does an audit  not do?
Small not-for-profit organizations are susceptible to error 
and/or fraud. An audit may uncover these activities, but the 
audit is not designed for this purpose. An auditor’s duty is to 
examine the records with a sceptical mind, but detection is not 
the mandate.

An audit does not express an opinion on the efficiency of the 
operations. It cannot access whether the corporation received 
value for money.

An audit does not express an opinion on the health of the 
corporation. Each reader has their own risk tolerance – what 
is perceived as healthy by one may not be healthy in the eyes of 
another. The numbers can be used to make your own opinion.

An audit does not express an opinion on the future health of 
the corporation. The statements are historic.
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Submetering. Good For You.

P. 1.866.836.3837
E. info@prioritymeter.com
www.prioritymeter.com

 
Priority Submetering Solutions Gives Property Managers And Residents 

The Tools To Cut Utility Consumption and Save Money.

The best value in the industry for full service, 
multi-unit, electrical Suite Metering.

Top quality solutions, custom designed                         
specifically for your building’s needs.

In-house customer care that provides 
convenient and personalized service. 

The best value in the industry for full service, The best value in the industry for full service, The best value in the industry for full service, 
multi-unit, electrical Suite Metering.multi-unit, electrical Suite Metering.multi-unit, electrical Suite Metering.multi-unit, electrical Suite Metering.multi-unit, electrical Suite Metering.

Call Us Today For Your Quote.
1.866.836.3837.

In-house customer care that provides 
convenient and personalized service.convenient and personalized service.

Single Source Support for:

BUILDINGS

Condominiums Co-operatives Commercial

•  Building Condition   
    Assessment & Evaluation

•  Construction Management

•  Performance Audits

•  Reserve Fund Studies

•  Structural Design Engineering

•  Parking Garages -   
    Investigations & Repairs

•  Building Envelope Consulting

•  Infrared Thermography

•  Roofing - Investigation &         
    Replacements

•  Curtain Wall & Window   
    Investigations

•  Mold & Water Penetration   
    Investigations
•  Energy Audits & Demand  
    Management
•  LEED® Coordination

•  Sustainable Design

•  Electrical Engineering

•  Mechanical Engineering

•  HVAC Equipment 
    Replacement Design
•  Plumbing Riser Replacements
•  Code, Fire Protection & Life  
    Safety
•   Litigation Support/Expert
     Witness Advisory

morrisonhershfield.com

Burlington Toronto Ottawa
905 319 6668 416 499 3110 613 739 2910

www.mfproperty.com

 

Visit us at 28 Bett Court, Guelph, ON  N1C 0A5
PHONE: 519-824-4208

 

 

Services that meet your needs.  
Service that exceeds your expectations.

SERVICE is what we do.  

Our processes are TRIED AND TESTED.  

We’re CONNECTED.  

Our team is SECOND TO NONE.

TOLL FREE: 1-855-824-4208  |  EMAIL: mfprop@mfproperty.com

We Have Moved!



taXes
Because of the activity that a condominium engages 
in (collection of common element fees and paying 
for the maintenance of the common elements), it 
is considered a not-for-profi t organization from a 
tax perspective. This means no tax is payable but 
a corporate tax return must be fi led. The auditor 
will prepare this for the corporation. 

Some condominiums have to fi le an additional 
return, called a Non-Profi t Information Return. 
This return must be prepared and fi led if:

•	 The	corporation	received	other	income	(interest,	rent	
etc.)	totalling	more	than	$10,000	in	the	current	year	

•	 The	previous	year’s	assets	were	greater	than	$200,000	
or

•	 A	Non-Profi	t	Information	Return	had	to	be	fi	led	in	a	
previous	year	(once	you’ve	fi	led,	you	have	to	fi	le	every	
year	in	the	future)

There are penalties for not fi ling this return or for 
fi ling it late – it must be fi led within six months of 
year end.

additional service
Your auditor may prepare a Management Letter 
for you. This is prepared when an issue is noticed 
that the auditor feels should be addressed. The 
issue may not impact the fi nancial statements. 
The letter is addressed to the board only (it is not 
distributed to the unit holders). A few examples 
of what the letter may point out include: 

•	 The	budget	was	defi	cient	(budgets	are	not	audited	
but	they	are	disclosed	on	the	fi	nancial	statements	–	
comparison	to	actual	is	useful	for	both	the	auditor	and	
the	reader);	

•	 The	minutes	may	be	defi	cient	(decisions	not	being	
minuted);	

•	 The	auditor	may	have	observed	that	there	is	only	one	
signature	on	cheques	when	it	is	the	corporation’s	
policy	to	have	two	signature.	   

Gwen is a senior manager at RLB LLP Chartered Accountants and Business 
Advisors. She provides accounting, tax and other related services to owner-
managed businesses. She specializes in condominiums, corporate tax and 
personal tax. She chairs RLB’s condo niche, sits on the fi nance committee 
with CCI-GHC and also serves on the board of her own condominium. Gwen 
enjoys her family, golfi ng, hiking and reading in her spare time. 

Gwen thanks Mike Manera and Lauren Sorbara for their assistance with the 
production of this article.
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The unit owners of our member condominiums are considered 
members of CCI too. This means that the board of directors 

should give the condominium’s unit owners access to the 
CondoNews and members-only section of the CCI website. 
It also means that they can attend events at the discounted 

member rate. Employees of our professional and business 
partners can also enjoy the discounted member rates.

Condominiums that have not been members of CCI in the past 
are eligible for CCI’s complimentary fi rst year membership. Enjoy 
all the benefi ts that CCI has to offer for the fi rst year at no charge.

Spread the word.

Did you know?
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Facebook Fan Page: 
Canadian Condominium Institute 

Golden Horseshoe Chapter

Follow us on Twitter @CCIGHC
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5 important tips to selling     your Home

28

Jason Huber
President, Huber Window Cleaning

isn't 
everything 
just better 
in spring?

You put away your snow shovels and 
toques for six months. You don’t have 
to wake up early to warm your car 
before going to work. The sun stays out 
longer and people are happier. Spring is 
awesome for all sorts of reasons, but did 
you know that spring is also the most 
popular time to buy a home?  April, 
May and June account for roughly 
40% of home sales for the year.

How can you make your home 
stand out from all the others 
going up for sale?  Replace all 
your windows? Upgrade the 
siding? Install a new deck?  These 
are great ideas, but they are also very 
expensive ones. Why spend all that 
money on a home, you won’t be living in 
anymore? 

There are a few easy ways to improve 
the curb appeal of your home without 
breaking the bank.

GREEN THUMB?
An easy way to 

“spruce up” (pun 
intended) your 
home’s curb 
appeal is to 
improve your 
garden. When 
potential home 

buyers drive up to 
your house, what 

is the fi rst thing they 
see? Often, it is the front 

yard. If you have a dull-looking yard, it 
will make your home feel dull. You want 

potential home-buyers to be welcomed 
by a beautiful inviting property. Try 
bright coloured, maintenance-free 
perennials. They are a cost-effective 
to way to brighten your yard without 

breaking the bank!

UPDATE THE 
KITCHEN

The kitchen 
is one of the 
most used, 
popular and 

talked about 
rooms in any 

house.  It can 
make a potential 

buyer fall in or out of 
love with a home in an instant. If your 
kitchen needs a makeover, a simple way 
to bring your kitchen into this century is 
new paint, backsplash and a light fi xture.  
Instead of remodelling, why not paint 
the kitchen a neutral colour and install 
a back splash? They can range from 
.35c to $50/square foot depending on 
your price range.  Want to replace the 
cupboards, but don’t want to take out 
a loan to do so? A quick coat of primer 
and paint will bring those outdated 
cupboards back to life with a modern 
fl are. 

DE-CLUTTERING
When listing your home for sale, you 
want interested buyers to see the 
potential of the home; you want them 
to try and imagine the possibilities.  
The vacant rooms in your home are 
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5 important tips to selling     your Home
not occupied by children 

but now are fi lled with 
junk or seasonal 
decorations-clean 
them out and make 
the useful.  Add a 
bed and a side table 

to one showing how 
it can easily be used 

a bedroom. The other, 
remove everything and put 

a desk, lamp and dresser to 
show it can be easily used as an offi ce. 

If you want to keep all your possessions, perhaps rent 
a bin to store all your excess “stuff”. They cost roughly 
$200/month. By de-cluttering house, it allows the 
home to fl ow smoother and feel airier and bigger than 
it actually is. 

WHY BUILD NEW WHEN 
YOU CAN IMPROVE OLD?
Over the years and 
seasons, many outdoor 
surfaces on your 
home and property 
get tarnished by the 
weather and the elements, 
especially in winter.  When 
spring comes and the snow 
melts, it leaves your house looking 
worse than it is. The fi rst thing most home owners 
want to do is upgrade, replace, tear down and build. If 
you’re selling your home, why spend your money and 
make improvements if you won’t be the one enjoying 
them? A lot of the time, all the surface needs is a 
good scrubbing and cleaning. Think about pressure 
washing as it offers great results on multiple surfaces 
i.e. concrete, wood, siding, etc. It is drastically less 
expensive than rebuilding and takes much less time. 

You can improve the look of your property in an 
afternoon instead of weeks.

WINDOWS
One of the easiest ways to 
improve the look of your house 
is to have the windows 
cleaned. You can either 
do it yourself, or you 
can call a professional 
to clean them. They are 
usually very reasonably 
priced and offer free 
estimates. Clean windows 
allow natural light to shine 
through and brighten your 
house. It also gives a great 
impression amongst home buyers, 
showing them you took care of the property.

Little things shouldn’t be overlooked when putting 
your house on the market. It’s nice to spend money 
and upgrade the look of your home, but why spend 
an arm and a leg when you don’t have to? Minor 
improvements go a long way when selling!    

Jason started working part time for the family business over 20 years.  After 
college he returned to the family business and eventually took ownership 
of Huber Window Cleaning in 2008. Since then he has taken the once small 
4-5 man team to an ever growing team of 15+ employees. As the company 
grows, Jason continues to instil the pride of workmanship and superior 
customer service that has kept Huber Window Cleaning in service for over 
40 years. 
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Christine Merswolke
President, LCM Property Services Inc.

li
ve

-in
 s

up
er

  v
s 

Bu
ild

in
g 

se
rv

ic
e 

Pr
ov

id
er

www.cci-ghc.ca   |   Golden Horseshoe chapter30

Christine Merswolke
President, LCM Property Services Inc.

li
ve

-in
 s

up
er

  v
s 

Bu
ild

in
g 

se
rv

ic
e 

Pr
ov

id
er

www.cci-ghc.ca   |   Golden Horseshoe chapter

As Directors on their condominium 
Board, Michael, Shirley and Heather 
face a dilemma.  Barry, their live-in 
superintendent, seemed like a great 
choice when they hired him nine 
months ago but now, with their upscale 
building looking less than stellar, 
they aren’t sure what to do.  Even 
though he covers the basic cleaning 
most of the time, clearing coffee cups 
and litter from the parking garage, 
replacing burned bulbs in the stairwell, 
and scum lines in the pool, there are 
frequent complaints.  Despite many 
assurances by Barry, he just never 
seems to get around to it all.  Barry 
often needs time off on short notice for 
various reasons and it’s stressful to fi nd 
someone to cover for him. The Board 
realizes that they should let Barry go 
and look for a new super but no one 
relishes that idea.  Barry is their third 
live-in superintendent in two years!  
Michael mentions that some owners 
like Barry, even though he isn’t really 
doing his job. How will they find a 
suitable candidate? Where do they 
start? Shirley laments about how long 

Building Service Providers: 

The New Normal
it took to interview and choose a 
replacement. Heather agrees; this 
isn’t going to be fun.  What choices 
do they have?

T r a d i t i o n a l l y ,  h i g h - r i s e 
condominiums have been set-up with a 
live-in superintendent. Residents want 
to have an ambassador for their building: 
someone to maintain the common area 
space and respond to unexpected 
problems and/or emergencies.  Yet, a 
recent trend sees more condominium 
Boards weighing the benefi ts and costs 
of having a reliable building service 
provider instead of the conventional 
live-in superintendent model.  Most 
new condominiums in the region, even 
luxury high-rise buildings, are now 
constructed without the provision of 
a superintendent suite.  Why are we 
seeing this shift? There are many factors 
but here are three signifi cant reasons:

Valuable real estate

Corporation liability

Accountability 
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Developers know that in today’s condo 
market, every square foot is extremely 
valuable.  Rather than designating prime 
space as a superintendent’s apartment, 
they are selling it for full market value. 
Existing condos, after an approval process, 
can also opt to sell such a unit and gain 

Va
lu

ab
le

 
re

al
 e

st
at

e

li
ve

-in
 s

up
er

  v
s 

Bu
ild

in
g 

se
rv

ic
 

Pr
ov

id
er

valuable capital for the corporation 
which may be used for future building 
expenses or improvements. Boards are 
often surprised at the real estate value of 
such units.  In these cases, the corporation 
could have a ‘golden egg’ that they 
never realized they had.
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When a condominium corporation hires 
a superintendent, they bear all of the 
legal responsibilities and obligations of 
an employer. In his June 2015 article 
in Condo Advisor, Gowlings Associate 
Jocelyn Duquette writes “The Employment 
Standards Act, 2000 is the provincial 
legislation in Ontario that prescribes 
certain minimum standards that must 
be adhered to in the workplace.  It 
applies to condominium corporations 
which are employers (and other 
provincially regulated employers).  We are 
regularly requested to advise corporations 

on employment standards and on human rights 
complaints.” 

With a superintendent as an employee, when 
accidents happen or things go wrong, the cost 
can be high.  As an employer, a Board and 
its Property Manager may have to navigate 
Ministry of Labour concerns, WHMIS, WSIB claims, 
Human Rights issues, harassment, as well as more 
mundane matters including payroll, covering 
vacations/sick days, and disciplinary action 
against a non-performing superintendent. In 
contrast, a building service provider assumes the 
liability, and all the hassles, that go along with 
having employees. 

When your neighbour is also the cleaner, 
it may be more diffi cult to address and 
fi x his or her performance issues. Loyalties 
form and can be diffi cult to navigate.  
As was the case with Barry, dealing with 
employees, especially those living in 
their workplace, can be a challenge. 
Complacency is common. Conversely, 
a building service provider has a real 
expectation of accountability to the 
Board. In respect to that, the Canada 
Mortgage and Housing Corporation 
(CMHC) in its Operation Manual for 
Owners & Managers of Multi-Unit 
Residential Buildings states, “Successful 
service companies must provide quality 
service in a competitive market. Their 
staff is trained to be as profi cient as 
possible. This translates to better quality 
at a lower cost. When housekeepers 
or grounds keepers are professionally 
trained to carry out the tasks assigned to 
them, the result is a prestigious job at a 

minimal cost. Unprofessional people may waste 
time, materials and supplies. They can cause 
equipment breakdowns and keep the building 
manager busy struggling to maintain acceptable 
conditions.” Better results mean less complaints 
from owners and make the Property Manager’s 
life easier.

But, an owner may wonder, what if there’s a 
water leak? Or if the fi re alarm goes off? A 
reputable building service provider will provide 
24/7 service, including emergency response. 
Property Managers may be concerned that 
without a live-in superintendent, they will be 
inundated with minor requests, such as, “Rogers 
Cable is going to be here in 5 minutes. Can you 
let them in?” While onsite, scheduled daytime 
staff will be able to address the same concerns 
that a superintendent would.  That person 
becomes a familiar, friendly face known to the 
owners and residents, yet accountable to the 
building service provider, the Property Manager 
and the Board.
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How does a condominium Board or Property Manager choose a building services provider?  Be sure to ask:

 Do you specialize in working with condominium corporations?

 Can you care for all core common area cleaning and general maintenance tasks?

 Do you offer 24/7 emergency response?

 Are all of your staff uniformed, police checked, insured and bonded?

 Can you guarantee coverage for vacation and sick days?

 Do you have current WSIB coverage and clearances?

 What are your measured Quality Assurance Procedures?

 Do you offer other services such as Handyman Services, Parking Garage Sweeping, and Carpet Care?

Be sure to look for a company willing to supply good 
references, particularly from Property Managers and 
Boards.  With good communication and proper planning, 
it is possible to smoothly transition from a live-in 
superintendent to a building service provider, with happy 
owners and clean spaces as a result.     

Christine Merswolke is President of LCM Property Services Inc., a building service 
provider specializing in working with condominium corporations and property 
managers.  Born and raised in Waterloo, she has partnered with her husband, 
Leigh Merswolke, in both life and business.  Both possess decades of experience, 
and as members of ISSA and CCI-GHC, Christine and Leigh stay abreast of 
industry trends and best practices. Excellent customer service is a matter of 
personal pride.
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Stephanie Sutherland, B.A.S., LL.B., ACCI
Partner, Sutherland Kelly LLP

We need to be able to trust our doctors 
to take care of our medical needs; 
to trust our teachers to educate our 
children; and to trust the chef at the 
local restaurant to properly and safely 
cook our favourite dishes. 

Trust is equally important when it 
comes to condominium communities, 
because condominiums are not just 
property, but are people’s homes and 
community. It is particularly essential 
that unit owners be able to trust their 
Board of Directors, and that the Board 
of Directors be able to trust the various 
service providers with whom they work 
to take care of the 
condominium.

I  was  recently 
involved with a 
c o n d o m i n i u m 
t h a t  h a d  a n 
a d m i n i s t r a t o r 
a p p o i n t e d  i n 
2010, when the 
condominium’s 
financial status 
became so dire 
t h a t  o u t s i d e 
professional help was found by a 
court to be necessary. At first things 
went well, and the administrator was 
able to start turning the condominium 

around. After several extensions of the 
administrator’s term and administrator 
reports showing improvement for the 
condominium, the court eventually 
determined that things were going 
so well that a new Board of Directors 
could be elected by the unit owners, 
and that Board could take over certain 
duties from the administrator.

A Board was elected in 2014, and 
began to take care of the duties that 
had been assigned by the court, 
with the intention for the Board to 
gradually take over all duties from 
the administrator. Unfortunately, 

the relationship 
b e t w e e n  t h e 
Board and the 
a d m i n i s t r a t o r 
b e g a n  t o 
deteriorate, due 
largely to the fact 
that the Board 
d i d  n o t  h a v e 
sufficient trust in 
the administrator 
to be properly 
carrying out the 

administrator’s duties in the best 
interests of the condominium.

Eventually, the unit owners and 
Board completely lost trust in 

condominium professionals:
it's a Matter of trust

trust is 
a crucial 

element in 
all kinds of 

relationships
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the administrator, and the condominium’s 
progress was negatively impacted as a result. When 
the administrator brought a motion in August 2015 
to further extend the administrator’s term, the Board 
chose to oppose the administrator’s motion. The Board 
hoped that the court would return all duties to the 
Board, given that the Directors had been elected by, 
and were trusted by, the unit owners.

In the motion materials fi led 
by the parties, it was clear that 
the main underlying factor 
that led to the need for the 
motion was lack of trust; the 
administrator did not trust 
the Board to properly exercise 
its duties on behalf of the 
condominium, and the Board 
did not trust the administrator 
to act in the best interests of 
the condominium. Whether 
any of these concerns were 

justifi ed was essentially irrelevant, because the lack 
of trust was so severe that the parties had become 
completely unable to work together.

At the motion, the presiding judge agreed that the 
Board was ready and able to take over all duties and 
the administrator was no longer necessary. One factor 
in this decision, as noted by the Judge, was that it was 
clear that the Board and unit owners had lost trust in the 
administrator, and whether or not that lack of trust was 
justifi ed, the situation was damaging the condominium. 

Now the condominium is being run by a Board that has 
the full trust of the unit owners, and the condominium’s 
progress has resumed. The condominium is well on 
track for a full recovery.

The administrator situation is an extreme example, 
because an administrator is generally chosen by 
a court and not the condominium, and is only 
necessary when circumstances are dire. However, 
the need for trust in this type of situation applies 
equally to any situation where a service provider is 

hired by a condominium. Whether a 
lawyer, property manager, engineer, 
contractor, auditor, landscaper, etc., 
the Board (and unit owners, through 
the Board) must be able to trust that 
the service provider will do what is best 
for the condominium.

If a Board has any doubts or questions 
about a service provider, the Directors 
should feel free to ask questions. If 
documentation is needed to clarify 
concerns, or if the Board feels that 
explanation as to why a decision was 
made is necessary, that is absolutely 
acceptable. There is no need to worry 
about hurting anyone’s feelings or 
offending someone, because the Board 
is only doing what it feels is necessary 
to safeguard the best interests of 
the condominium. And, if it gets to 
the point where a Board feels that 
it cannot trust a service provider, 
then the Board should feel free to 
investigate alternatives – keeping in 
mind, of course, possible contractual 
obligations.

At the end of the day, as we all know, 
every condominium is a community, 
and trust is an essential element for the 
success of any community. Every Board 
should ensure that the people who are 
being hired to care for an assist their 
community are trustworthy, so that the 
unit owners can maintain their trust in 
the Board and in the condominium as 
a whole.   

Stephanie Sutherland, B.A.S., LL.B., is a partner with 
Sutherland Kelly LLP in Guelph, and practices primarily in 
the areas of commercial and condominium litigation. She 
frequently represents condominium clients in mediation, 
arbitration, and court proceedings, and regularly speaks 
at condominium courses and conferences.

If a Board has any 
doubts or questions 

about a service provider, 
the Directors should feel 

free to ask questions. 



ACCI PROFILE

Stan Dulberg			RCM,	ACCI

Stan Dulberg, RCM, ACCI has been managing condominiums for over thirty years. During his 
tenure, Stan has completed a number of courses and seminars relating to condominium 

management and administration. As a senior property manager with Wilson Blanchard 
Inc. since 1995, Stan’s expertise and dedication makes him widely known and respected 
in the industry.

Stan Dulberg
Stan Dulberg, RCM, ACCI has been managing condominiums for over thirty years. During his 

tenure, Stan has completed a number of courses and seminars relating to condominium 
management and administration. As a senior property manager with Wilson Blanchard 
Inc. since 1995, Stan’s expertise and dedication makes him widely known and respected 
in the industry.

What does the acci mean to me?
I am a proud holder of the ACCI designation since January 16, 
1989.

The ACCI designation represents condominium expertise and is 
an earned and valued sign of honesty, integrity, dedication and 
professionalism within the Condominium Management Industry.

I continually strive to uphold and maintain this designation, 
not only for the be� erment of myself, but for the company that I 
am employed by, and the clients that I represent.
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Access and read your
CCI National News online!

Please follow THIS lINK
to read about events, awards, Committee 
updates, Chapter updates and the popular 
“legal Cases Across Canada” column.

 |  condoneWs

“legal Cases Across Canada” column.

Thank you...
The Board of Directors would like to thank Bill 

Thompson for all his guidance during his time as 

our chapter’s liaison to National. He will be missed.

The Board would also like to welcome our new 

liaison, Doug Forbes. We look forward to working 

with Doug. 35
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gelderman.com/condos   1.800.667.0644

TALK TO US ABOUT OUR LANDSCAPE MAINTENANCE 
PROGRAM FOR YOUR CONDO PROPERTY.  

PRECISION CARE IS ALWAYS IN OUR SIGHTS.

MANAGING YOUR ASPHALT 
THROUGH INNOVATION  
AND TECHNOLOGY

888-355-5750
www.addaline.ca
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Friday, May 6 & Saturday, May 7, 2016
Bingemans 425 Bingemans Centre Drive, Kitchener, ON

DONATION BEING PRESENTED TO

AND

EARLY BIRD
REGISTRATION
by April 15, 2016

Presented by

Condominium 
Conference
& Trade Show

THANKS TO OUR DIAMOND SPONSORS!

professional & Business partners directory   |  

by April 15, 2016

Friday, May 6 Saturday, May 7
Exclusive Pre-Conference Event for

Property Managers
12:30 Registration

1:00 Lunch

2:00 Interactive Seminar
 PERSONAL LEADERSHIP
 & COMMUNICATION WORKSHOP
 Speaker:   Andrew Blaikie, Achievement Centre 
 How important is it for a Property Manager to be a strong 

leader and communicator?  Whether you are dealing with 
the dynamic world of residents, scheduling and instructing 
service providers, or managing the diverse personalities on 
your board, the ways in which you interact with all your 
stakeholders will have a big impact on your success and 
sense of personal satisfaction in the work that you do.

 This workshop will provide you with an experiential 
and fun learning environment in which to deepen your 
understanding of your personal leadership characteristics 
and improve your skills. We will explore what self-leadership 
means for you, and how you make choices in your work 
and life to become the best version of yourself. We will then 
extend this to how you communicate with others, and look 
at the important yet subtle ways that you can impact them 
for the better or worse; ways you likely don’t even realize. 

4:00 Wine & Cheese Reception  with Exhibitors
 $500 DRAW FOR A WEEKEND GETAWAY!
 (You must be present to win!)

Open to the General Public, as well as Members!

8:00 Registration

8:45 Welcome

9:00 Plenary Session

9:45 Break with Exhibitors

10:00  Concurrent Sessions
	 •	Teamwork	on	the	Condo	Board
	 •	Handling	Major	Projects
	 •	To	Sub-Meter	or	Not	to	Sub-Meter

11:00 Break with Exhibitors

11:30 Concurrent Sessions
	 •	The	Condo	Conflict	Train	-	Stop	1:	Early	Street
	 •	Error	&	Fraud
	 •	Emergency	Preparedness

12:30  Lunch

1:30 Concurrent Sessions
	 •	The	Condo	Conflict	Train	-	Stop	2:	Downtown
	 •	Money	Talks	-	Expert	Advice	on	Effective
	 					Communication	in	all	Things	Financial
	 •	Water	Leaks	and	Pipe	Riser	Options

2:30 Break with Exhibitors

3:00	 Legal	Rapid	Fire	Session

4:00	 Door	Prize	Draws
See session details inside!



8:45 am
- 9:45 am WELCOME  //  OPENING REMARKS  //  PLENARY SESSION 

BREAK WITH EXHIBITORS

10:00 am
- 11:00 am

  ILLUMINATING
PEOPLE

ILLUMINATING MONEY 
MATTERS

ILLUMINATING PROPERTY 
MANAGEMENT

TEAMWORK ON THE CONDO BOARD
Speaker:  Andrew Blaikie, Achievement Centre 

Working on a condo board can be a positive and gratifying 
experience when the team is engaged and collaborating 
effectively. This seminar introduces techniques used by 
high performance teams and boards to bring out the best 
intentions and ideas of all members, so that all parties 
contribute to effective decision-making. You will learn how to 
create trust and respect amidst differing opinions, understand 
four prevalent personality styles, and achieve higher levels of 
accountability to the group’s commitments. The seminar will 
involve personal exercises to ensure you leave with specific 
ideas that you can take action on immediately!

HANDLING MAJOR PROJECTS
Moderator:	James	Armstrong,	Edison	Engineers
Speakers:		 David	Heska,	WSP	
	 Dean	McCabe,	Wilson	Blanchard	Mgmt.	
Join us for what promises to be a fascinating insight into 
handling major construction restoration projects in your 
buildings.  We will share practical tips, lessons learned, snags 
and pitfalls through the presentation of case studies and other 
information covering a wide range of topics, including how 
to deal with the conflicting requirements of  boards, property 
managers, engineers and contractors, how to manage changes 
in the scope of the project as it proceeds, and how to deal with 
budgeting and, most importantly, communicating about costs 
to the unit owners.

TO SUB-METER OR NOT TO SUB-
METER, THAT IS THE QUESTION
Moderator:		Meghan	MacDonald,		Robson	Carpenter	LLP,	
Speakers:	 Mike	Kazmaier,		Clean	Cut	Energy	Corp.
	 Dave	Wilson,		MF	Property	Management
Does your condo you have or are you considering sub-
metering?  The decision to “sub-meter or not to sub-meter” 
can sometimes be difficult! This session focuses on the kind of 
practical conversations a board of directors should have with its 
professional advisors when determining whether sub-metering 
is right for their condominium. Industry professionals will 
discuss the legal implications, technical considerations, financial 
implications, and the day-to-day impact sub-metering can have 
on a condominium. 

BREAK WITH EXHIBITORS

11:25 am
- 12:25 pm

EXHIBITOR SESSION: WANT TO GROW YOUR BUSINESS?  THE CONDO MARKET CAN HELP!
Moderator:	Nathan	Helder,	Gelderman	Landscape	Services		//		Speakers:			Anthony	Irwin,		ComField	Management	Services	Inc.		//			Sean	Wilde,	Lee	Management			//		Joanne	Richards,	R3	Integrators								

Looking to grow your business by increasing sales and profit?  Look no further! Come out to this interactive session where you will hear first-hand from property managers and contractors alike.  Learn what property 
managers are looking for from contractors and how contractors can gain sales by creating strategic relationships.  Be prepared to walk away with practical tips and techniques that will enhance your business.

11:30 am
- 12:30 pm

THE CONDO CONFLICT TRAIN -  
STOP 1:  EARLY STREET
Moderator:	 Marc	Bhalla,	Elia	Associates
Speakers:	 Michelle	Kelly,	Sutherland	Kelly	LLP,
	 Brad	Wells,	Wilson	Blanchard	Mgmt.	Inc.	
	 Erica	Gerstheimer,	Smith	Valeriote	LLP
The first stop on the condominium conflict journey can be 
an enjoyable and cost-effective trip.  We will examine the 
opportunities and obstacles involved in addressing conflict 
effectively in the early stages – both formally and informally 
and for both the individuals directly involved and the overall 
condominium community.  Our expert panel will speak to 
actual, “real life” scenarios in this interactive adventure and 
provide all who attend with tools to more effectively manage 
conflict from the first signs of its emergence.

ERROR & FRAUD 
Moderator:	 Gwen	Story,	RLB	LLP
Speakers:	 David	Outa,	Cowan	Insurance	Group
	 Stephanie	Sutherland,	Sutherland	Kelly	LLP
 Lauren Sorbara, RLB LLP
Condominiums are susceptible to fraud!  And even when 
there isn’t genuine fraud, mistakes can be made that have a 
similar impact, or open the door to misconduct.  This session 
will cover these issues from three perspectives.  We will discuss 
accounting tools boards can use to either prevent or detect 
fraud; risk, impacts and insurance options for both condo 
corporations and management companies; and. the legal 
alternatives available once fraud has occurred.

EMERGENCY PREPAREDNESS
Moderator:		Casey	Beacock,
	 Sanderson	Property	Mgmt.
Speakers:	 Kristen	McCutcheon,		First	OnSite	
	 Mike	Fernandes,		Paragon	Security

Everyone has a role to play in being prepared for an 
emergency.  Our panel of experts will provide practical 
tips and tools for preventing and being prepared when 
faced with unexpected emergency situations such as 
flood, fire, power failure or building lockdown. 

12:30 pm
- 1:30 pm LUNCH

1:30 pm
-  2:30 pm

THE CONDO CONFLICT TRAIN -  
STOP 2:  DOWNTOWN
Moderator:		Colm	Brannigan,			Colm	Brannigan	Mediation		
 & Arbitration Services
Speakers:	 Michael	Clifton,	Clifton	Kok	LLP	
	 Jennifer	Bell,	Placet	Dispute	Resolution	
 Antoni Casalinuovo, Elia Associates
Once past the first stop, the journey to conflict resolution 
can be confusing, stressful and costly.  We will shed light on 
required mediation and arbitration processes as well as the 
realities of proceeding to court.  Our expert panel will draw 
on their breadth of experience with alternative and traditional 
dispute resolution processes and share their views on how 
best to “fit the forum to the fuss”.

MONEY TALKS - EXPERT ADVICE ON 
EFFECTIVE COMMUNICATION IN ALL 
THINGS FINANCIAL
Moderator:	 John	De	Vellis,	Shibley	Righton	LLP
Speakers:	 Ryan	Griffiths,	CIT	Condominium	Finance
	 Gerard	Gransaull,		WSP	Canada	Inc.
	 Michael	A.	Manera,	RLB	LLP	
	 Tarek	El	Rafaie,	
	 									Canaccord	Genuity	Wealth	Management	
Our experts will engage the audience in examining the role 
of communication in the management of condominium 
corporation finances.  You will learn effective communication 
strategies, processes, and tools useful to both condo boards 
and property managers that will help you to coordinate with 
accountants, investment advisors, reserve fund planners and 
lenders.  

WATER LEAKS AND PIPE RISER 
OPTIONS
Moderator:		Pam	Smuts,		Trade-Mark	Industrial	
Speakers:	 Dan	Martis,		Morrison	Hershfield
	 Marc	Leben,		Rikos	Engineering
Water leaks are inevitable and always seem to happen 
at the most inopportune times! Join our panel of experts 
in this session to learn about the reasons why leaks 
occur and your repair options. We will walk you through 
everything you need to know about the leaks from their 
soggy beginnings to their mopped-up ends. 

BREAK WITH EXHIBITORS

3:00 pm
- 4:00 pm

LEGAL RAPID FIRE!
Moderator:	 Maria	Durdan,	Simpson	Wigle	Law	LLP				//					Speakers:	Nelson	Armaral,	Barrister	&	Solicitor		//		Richard	Elia,	Elia	Associates		//		Robert	Mullin,	Smith	Valeriote	Law	Firm	LLP
Join a panel of lawyers as they review and provide their interpretation of recent condominium case law and its impact on condominium living and management.

 4:00 pm DOOR PRIZE DRAWS
You must be present to win! 

CONFERENCE REGISTRATION FORMTOOLS TO COMMUNICATE EFFECTIVELY

STREAM

A
STREAM

B
STREAM

C



8:45 am
- 9:45 am WELCOME  //  OPENING REMARKS  //  PLENARY SESSION 

BREAK WITH EXHIBITORS

10:00 am
- 11:00 am

  ILLUMINATING
PEOPLE

ILLUMINATING MONEY 
MATTERS

ILLUMINATING PROPERTY 
MANAGEMENT

TEAMWORK ON THE CONDO BOARD
Speaker:  Andrew Blaikie, Achievement Centre 

Working on a condo board can be a positive and gratifying 
experience when the team is engaged and collaborating 
effectively. This seminar introduces techniques used by 
high performance teams and boards to bring out the best 
intentions and ideas of all members, so that all parties 
contribute to effective decision-making. You will learn how to 
create trust and respect amidst differing opinions, understand 
four prevalent personality styles, and achieve higher levels of 
accountability to the group’s commitments. The seminar will 
involve personal exercises to ensure you leave with specific 
ideas that you can take action on immediately!

HANDLING MAJOR PROJECTS
Moderator:	James	Armstrong,	Edison	Engineers
Speakers:		 David	Heska,	WSP	
	 Dean	McCabe,	Wilson	Blanchard	Mgmt.	
Join us for what promises to be a fascinating insight into 
handling major construction restoration projects in your 
buildings.  We will share practical tips, lessons learned, snags 
and pitfalls through the presentation of case studies and other 
information covering a wide range of topics, including how 
to deal with the conflicting requirements of  boards, property 
managers, engineers and contractors, how to manage changes 
in the scope of the project as it proceeds, and how to deal with 
budgeting and, most importantly, communicating about costs 
to the unit owners.

TO SUB-METER OR NOT TO SUB-
METER, THAT IS THE QUESTION
Moderator:		Meghan	MacDonald,		Robson	Carpenter	LLP,	
Speakers:	 Mike	Kazmaier,		Clean	Cut	Energy	Corp.
	 Dave	Wilson,		MF	Property	Management
Does your condo you have or are you considering sub-
metering?  The decision to “sub-meter or not to sub-meter” 
can sometimes be difficult! This session focuses on the kind of 
practical conversations a board of directors should have with its 
professional advisors when determining whether sub-metering 
is right for their condominium. Industry professionals will 
discuss the legal implications, technical considerations, financial 
implications, and the day-to-day impact sub-metering can have 
on a condominium. 

BREAK WITH EXHIBITORS

11:25 am
- 12:25 pm

EXHIBITOR SESSION: WANT TO GROW YOUR BUSINESS?  THE CONDO MARKET CAN HELP!
Moderator:	Nathan	Helder,	Gelderman	Landscape	Services		//		Speakers:			Anthony	Irwin,		ComField	Management	Services	Inc.		//			Sean	Wilde,	Lee	Management			//		Joanne	Richards,	R3	Integrators								

Looking to grow your business by increasing sales and profit?  Look no further! Come out to this interactive session where you will hear first-hand from property managers and contractors alike.  Learn what property 
managers are looking for from contractors and how contractors can gain sales by creating strategic relationships.  Be prepared to walk away with practical tips and techniques that will enhance your business.

11:30 am
- 12:30 pm

THE CONDO CONFLICT TRAIN -  
STOP 1:  EARLY STREET
Moderator:	 Marc	Bhalla,	Elia	Associates
Speakers:	 Michelle	Kelly,	Sutherland	Kelly	LLP,
	 Brad	Wells,	Wilson	Blanchard	Mgmt.	Inc.	
	 Erica	Gerstheimer,	Smith	Valeriote	LLP
The first stop on the condominium conflict journey can be 
an enjoyable and cost-effective trip.  We will examine the 
opportunities and obstacles involved in addressing conflict 
effectively in the early stages – both formally and informally 
and for both the individuals directly involved and the overall 
condominium community.  Our expert panel will speak to 
actual, “real life” scenarios in this interactive adventure and 
provide all who attend with tools to more effectively manage 
conflict from the first signs of its emergence.

ERROR & FRAUD 
Moderator:	 Gwen	Story,	RLB	LLP
Speakers:	 David	Outa,	Cowan	Insurance	Group
	 Stephanie	Sutherland,	Sutherland	Kelly	LLP
 Lauren Sorbara, RLB LLP
Condominiums are susceptible to fraud!  And even when 
there isn’t genuine fraud, mistakes can be made that have a 
similar impact, or open the door to misconduct.  This session 
will cover these issues from three perspectives.  We will discuss 
accounting tools boards can use to either prevent or detect 
fraud; risk, impacts and insurance options for both condo 
corporations and management companies; and. the legal 
alternatives available once fraud has occurred.

EMERGENCY PREPAREDNESS
Moderator:		Casey	Beacock,
	 Sanderson	Property	Mgmt.
Speakers:	 Kristen	McCutcheon,		First	OnSite	
	 Mike	Fernandes,		Paragon	Security

Everyone has a role to play in being prepared for an 
emergency.  Our panel of experts will provide practical 
tips and tools for preventing and being prepared when 
faced with unexpected emergency situations such as 
flood, fire, power failure or building lockdown. 

12:30 pm
- 1:30 pm LUNCH

1:30 pm
-  2:30 pm

THE CONDO CONFLICT TRAIN -  
STOP 2:  DOWNTOWN
Moderator:		Colm	Brannigan,			Colm	Brannigan	Mediation		
 & Arbitration Services
Speakers:	 Michael	Clifton,	Clifton	Kok	LLP	
	 Jennifer	Bell,	Placet	Dispute	Resolution	
 Antoni Casalinuovo, Elia Associates
Once past the first stop, the journey to conflict resolution 
can be confusing, stressful and costly.  We will shed light on 
required mediation and arbitration processes as well as the 
realities of proceeding to court.  Our expert panel will draw 
on their breadth of experience with alternative and traditional 
dispute resolution processes and share their views on how 
best to “fit the forum to the fuss”.

MONEY TALKS - EXPERT ADVICE ON 
EFFECTIVE COMMUNICATION IN ALL 
THINGS FINANCIAL
Moderator:	 John	De	Vellis,	Shibley	Righton	LLP
Speakers:	 Ryan	Griffiths,	CIT	Condominium	Finance
	 Gerard	Gransaull,		WSP	Canada	Inc.
	 Michael	A.	Manera,	RLB	LLP	
	 Tarek	El	Rafaie,	
	 									Canaccord	Genuity	Wealth	Management	
Our experts will engage the audience in examining the role 
of communication in the management of condominium 
corporation finances.  You will learn effective communication 
strategies, processes, and tools useful to both condo boards 
and property managers that will help you to coordinate with 
accountants, investment advisors, reserve fund planners and 
lenders.  

WATER LEAKS AND PIPE RISER 
OPTIONS
Moderator:		Pam	Smuts,		Trade-Mark	Industrial	
Speakers:	 Dan	Martis,		Morrison	Hershfield
	 Marc	Leben,		Rikos	Engineering
Water leaks are inevitable and always seem to happen 
at the most inopportune times! Join our panel of experts 
in this session to learn about the reasons why leaks 
occur and your repair options. We will walk you through 
everything you need to know about the leaks from their 
soggy beginnings to their mopped-up ends. 

BREAK WITH EXHIBITORS

3:00 pm
- 4:00 pm

LEGAL RAPID FIRE!
Moderator:	 Maria	Durdan,	Simpson	Wigle	Law	LLP				//					Speakers:	Nelson	Armaral,	Barrister	&	Solicitor		//		Richard	Elia,	Elia	Associates		//		Robert	Mullin,	Smith	Valeriote	Law	Firm	LLP
Join a panel of lawyers as they review and provide their interpretation of recent condominium case law and its impact on condominium living and management.

 4:00 pm DOOR PRIZE DRAWS
You must be present to win! 

CONFERENCE REGISTRATION FORMTOOLS TO COMMUNICATE EFFECTIVELY
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8:45 am
- 9:45 am WELCOME  //  OPENING REMARKS  //  PLENARY SESSION 

BREAK WITH EXHIBITORS

10:00 am
- 11:00 am

  ILLUMINATING
PEOPLE

ILLUMINATING MONEY 
MATTERS

ILLUMINATING PROPERTY 
MANAGEMENT

TEAMWORK ON THE CONDO BOARD
Speaker:  Andrew Blaikie, Achievement Centre 

Working on a condo board can be a positive and gratifying 
experience when the team is engaged and collaborating 
effectively. This seminar introduces techniques used by 
high performance teams and boards to bring out the best 
intentions and ideas of all members, so that all parties 
contribute to effective decision-making. You will learn how to 
create trust and respect amidst differing opinions, understand 
four prevalent personality styles, and achieve higher levels of 
accountability to the group’s commitments. The seminar will 
involve personal exercises to ensure you leave with specific 
ideas that you can take action on immediately!

HANDLING MAJOR PROJECTS
Moderator:	James	Armstrong,	Edison	Engineers
Speakers:		 David	Heska,	WSP	
	 Dean	McCabe,	Wilson	Blanchard	Mgmt.	
Join us for what promises to be a fascinating insight into 
handling major construction restoration projects in your 
buildings.  We will share practical tips, lessons learned, snags 
and pitfalls through the presentation of case studies and other 
information covering a wide range of topics, including how 
to deal with the conflicting requirements of  boards, property 
managers, engineers and contractors, how to manage changes 
in the scope of the project as it proceeds, and how to deal with 
budgeting and, most importantly, communicating about costs 
to the unit owners.

TO SUB-METER OR NOT TO SUB-
METER, THAT IS THE QUESTION
Moderator:		Meghan	MacDonald,		Robson	Carpenter	LLP,	
Speakers:	 Mike	Kazmaier,		Clean	Cut	Energy	Corp.
	 Dave	Wilson,		MF	Property	Management
Does your condo you have or are you considering sub-
metering?  The decision to “sub-meter or not to sub-meter” 
can sometimes be difficult! This session focuses on the kind of 
practical conversations a board of directors should have with its 
professional advisors when determining whether sub-metering 
is right for their condominium. Industry professionals will 
discuss the legal implications, technical considerations, financial 
implications, and the day-to-day impact sub-metering can have 
on a condominium. 

BREAK WITH EXHIBITORS

11:25 am
- 12:25 pm

EXHIBITOR SESSION: WANT TO GROW YOUR BUSINESS?  THE CONDO MARKET CAN HELP!
Moderator:	Nathan	Helder,	Gelderman	Landscape	Services		//		Speakers:			Anthony	Irwin,		ComField	Management	Services	Inc.		//			Sean	Wilde,	Lee	Management			//		Joanne	Richards,	R3	Integrators								

Looking to grow your business by increasing sales and profit?  Look no further! Come out to this interactive session where you will hear first-hand from property managers and contractors alike.  Learn what property 
managers are looking for from contractors and how contractors can gain sales by creating strategic relationships.  Be prepared to walk away with practical tips and techniques that will enhance your business.

11:30 am
- 12:30 pm

THE CONDO CONFLICT TRAIN -  
STOP 1:  EARLY STREET
Moderator:	 Marc	Bhalla,	Elia	Associates
Speakers:	 Michelle	Kelly,	Sutherland	Kelly	LLP,
	 Brad	Wells,	Wilson	Blanchard	Mgmt.	Inc.	
	 Erica	Gerstheimer,	Smith	Valeriote	LLP
The first stop on the condominium conflict journey can be 
an enjoyable and cost-effective trip.  We will examine the 
opportunities and obstacles involved in addressing conflict 
effectively in the early stages – both formally and informally 
and for both the individuals directly involved and the overall 
condominium community.  Our expert panel will speak to 
actual, “real life” scenarios in this interactive adventure and 
provide all who attend with tools to more effectively manage 
conflict from the first signs of its emergence.

ERROR & FRAUD 
Moderator:	 Gwen	Story,	RLB	LLP
Speakers:	 David	Outa,	Cowan	Insurance	Group
	 Stephanie	Sutherland,	Sutherland	Kelly	LLP
 Lauren Sorbara, RLB LLP
Condominiums are susceptible to fraud!  And even when 
there isn’t genuine fraud, mistakes can be made that have a 
similar impact, or open the door to misconduct.  This session 
will cover these issues from three perspectives.  We will discuss 
accounting tools boards can use to either prevent or detect 
fraud; risk, impacts and insurance options for both condo 
corporations and management companies; and. the legal 
alternatives available once fraud has occurred.

EMERGENCY PREPAREDNESS
Moderator:		Casey	Beacock,
	 Sanderson	Property	Mgmt.
Speakers:	 Kristen	McCutcheon,		First	OnSite	
	 Mike	Fernandes,		Paragon	Security

Everyone has a role to play in being prepared for an 
emergency.  Our panel of experts will provide practical 
tips and tools for preventing and being prepared when 
faced with unexpected emergency situations such as 
flood, fire, power failure or building lockdown. 

12:30 pm
- 1:30 pm LUNCH

1:30 pm
-  2:30 pm

THE CONDO CONFLICT TRAIN -  
STOP 2:  DOWNTOWN
Moderator:		Colm	Brannigan,			Colm	Brannigan	Mediation		
 & Arbitration Services
Speakers:	 Michael	Clifton,	Clifton	Kok	LLP	
	 Jennifer	Bell,	Placet	Dispute	Resolution	
 Antoni Casalinuovo, Elia Associates
Once past the first stop, the journey to conflict resolution 
can be confusing, stressful and costly.  We will shed light on 
required mediation and arbitration processes as well as the 
realities of proceeding to court.  Our expert panel will draw 
on their breadth of experience with alternative and traditional 
dispute resolution processes and share their views on how 
best to “fit the forum to the fuss”.

MONEY TALKS - EXPERT ADVICE ON 
EFFECTIVE COMMUNICATION IN ALL 
THINGS FINANCIAL
Moderator:	 John	De	Vellis,	Shibley	Righton	LLP
Speakers:	 Ryan	Griffiths,	CIT	Condominium	Finance
	 Gerard	Gransaull,		WSP	Canada	Inc.
	 Michael	A.	Manera,	RLB	LLP	
	 Tarek	El	Rafaie,	
	 									Canaccord	Genuity	Wealth	Management	
Our experts will engage the audience in examining the role 
of communication in the management of condominium 
corporation finances.  You will learn effective communication 
strategies, processes, and tools useful to both condo boards 
and property managers that will help you to coordinate with 
accountants, investment advisors, reserve fund planners and 
lenders.  

WATER LEAKS AND PIPE RISER 
OPTIONS
Moderator:		Pam	Smuts,		Trade-Mark	Industrial	
Speakers:	 Dan	Martis,		Morrison	Hershfield
	 Marc	Leben,		Rikos	Engineering
Water leaks are inevitable and always seem to happen 
at the most inopportune times! Join our panel of experts 
in this session to learn about the reasons why leaks 
occur and your repair options. We will walk you through 
everything you need to know about the leaks from their 
soggy beginnings to their mopped-up ends. 

BREAK WITH EXHIBITORS

3:00 pm
- 4:00 pm

LEGAL RAPID FIRE!
Moderator:	 Maria	Durdan,	Simpson	Wigle	Law	LLP				//					Speakers:	Nelson	Armaral,	Barrister	&	Solicitor		//		Richard	Elia,	Elia	Associates		//		Robert	Mullin,	Smith	Valeriote	Law	Firm	LLP
Join a panel of lawyers as they review and provide their interpretation of recent condominium case law and its impact on condominium living and management.

 4:00 pm DOOR PRIZE DRAWS
You must be present to win! 

CONFERENCE REGISTRATION FORM

REGISTRATION FEES per person

FRIDAY, MAY 6 Cost # Attending SUBTOTAL

Property Managers Event $50.00 ea. x  .............  = $  .......................
(must be a Property Manager)

SATURDAY, MAY 7
Registration includes: One (1) day of educational sessions, access to trade show, lunch, coffee breaks, & program material.

Early Bird Rate (by April 15, 2016)

Members - Early Bird $195.00 ea. x  ............. = $  ......................

Members - 3 or more $155.00 ea. x  ............. = $  ......................
Must register at the same time

Regular Rate (after April 15, 2016)

Members - Early Bird $250.00 ea. x  ............ = $  .....................

Members - 3 or more $225.00 ea. x  ............ = $  .....................
Must register at the same time

Non Members $400.00 ea. x  ............ = $  .....................

  + 13% HST = $  ....................

  TOTAL = $  ...................

Delegate Name: .......................................................................................................... Company: ...................................................................................

Designations (RCM, ACCI, FCCI): ................................................................................. Phone: .......................................................................................

Email: ......................................................................................................................... ..................................................................................................

Address: ...................................................................................................................... ..................................................................................................

City: ........................................................................................ Prov: .........................................  Postal Code: .............................................................

  Check here if you DO NOT want to be listed in the Onsite Program
  Are you a    Director    Property Manager    Student    Professional / Supplier    Other  ......................................................................

ADDITIONAL REGISTRATIONS   (3 or more from the same company)

 Delegate Name: .................................................................................................... Designations (RCM, ACCI, FCCI):  ................................................

 Phone: ..................................................................... Email:  ....................................................................................................................................
  Check here if you DO NOT want to be listed in the Onsite Program
  Are you a    Director    Property Manager    Student    Professional / Supplier    Other  ......................................................................

 Delegate Name: .................................................................................................... Designations (RCM, ACCI, FCCI):  ................................................

 Phone: ..................................................................... Email:  ....................................................................................................................................
  Check here if you DO NOT want to be listed in the Onsite Program
  Are you a    Director    Property Manager    Student    Professional / Supplier    Other  ......................................................................

 Delegate Name: .................................................................................................... Designations (RCM, ACCI, FCCI):  ................................................

 Phone: ..................................................................... Email:  ....................................................................................................................................
  Check here if you DO NOT want to be listed in the Onsite Program
  Are you a    Director    Property Manager    Student    Professional / Supplier    Other  ......................................................................

 Delegate Name: .................................................................................................... Designations (RCM, ACCI, FCCI):  ................................................

 Phone: ..................................................................... Email:  ....................................................................................................................................
  Check here if you DO NOT want to be listed in the Onsite Program
  Are you a    Director    Property Manager    Student    Professional / Supplier    Other  ......................................................................

PAYMENT OPTIONS

Cheque  (Enclosed)               

Cheque: Make cheque payable to CCI—Golden Horseshoe Chapter

Cardholder Name: 

Card #: 

Exp.(mm/yy):                 /

Authorizing Signature:

Register online at www.cci-ghc.ca or send payment to:

    

Canadian Condominium Institute - Golden Horseshoe Chapter
Box 37, Burlington, ON L7R 3X8

TEL: 905-631-0124  /  1-844-631-0124  /  FAX: 416-491-1670
EMAIL: admin@cci-ghc.ca
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The Golden Horseshoe Chapter would not be able to present this conference without the support of sponsors and trade show participants.
In addition to our Diamond Sponsor, the following companies have pledged their support:

Thank You  TO OUR SPONSORS
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FLOOR PLANSPONSORSHIP OPPORTUNITIES

Sponsorship Opportunities and Tradeshow Booths are still available!
Phone:  905-631-0124 or 1-844-631-0124

Email:  admin@cci-ghc.ca
Or please visit

https://cci-ghc.ca/events/2016/05/06/cci-ghc-2016-conference-trade-show
for more information and application forms.

Diamond Platinum Gold Silver Lunch Wine
& Cheese

Registration  
or Coffee

Room
Sponsor Booth

$7,500 + HST

(Non-Competing)
$5,000

+ HST
$3,000

+ HST
$2,000

+ HST
$3,250 (2)

+ HST
$2,250 (1)

+ HST
$1,000 (3)

+ HST
$1,000 (3)

+ HST

Base price
valued at

$1,200 + HST

Sponsorship 
of the Friday 
afternoon 
Property 

Managers’ 
Event

– – – – – – –

Friday Exclusive
Wine & Cheese 
with Property 

Managers

1 Tradeshow  
booth

Preferred 
choice of 
location

1 Tradeshow 
booth To order your booth in addition to your sponsorship, see Booth Application Form.

10 Conference 
Passes

7 Conference 
Passes

5 Conference 
Passes

2 Conference 
Passes

5 Conference 
Passes

2 Conference 
Passes

1 Conference 
Pass

1 Conference 
Pass

Conference 
Passes for 2 

Booth Attendees

Dedicated 
signage at 
entrance & 
throughout 
conference

– – – – – –

Session room 
designated with 
your company 

name

Exhibitor
Education Session 

on Saturday

Trade Show 
Hall Banner 

Signage

Trade Show 
Hall Banner 

Signage

Trade Show 
Hall Banner 

Signage

Trade Show 
Hall Banner 

Signage

Trade Show 
Hall Banner 

Signage / Table 
Signage

Trade Show 
Hall Banner 

Signage / Table 
Signage

– –
Pre-Conference 

Seminar
on

“Getting Tips
for a

Successful Day
at the 

Tradeshow!”
(Date: TBA)

Placard
Signage

Placard
Signage

Placard
Signage

Placard
Signage

Placard
Signage

Placard
Signage

Placard
Signage –

Logo on 
Delegate Bag – – – – – – –

Logo on 
Conference 

Program

Logo on 
Conference 

Program

Logo on 
Conference 

Program

Logo on 
Conference 

Program

Logo on 
Conference 

Program

Logo on 
Conference 

Program
– –

Logo on GHC/
CCI Website

Logo on GHC/
CCI Website

Logo on GHC/
CCI Website

Logo on GHC/
CCI Website

Logo on GHC/
CCI Website

Logo on GHC/
CCI Website

Logo on GHC/
CCI Website

Logo on GHC/
CCI Website

REGISTRATION

 

COFFEE



ATTENDEES COMMENTED...
“Overall course content was useful!”

“Fantastic course! Well worth the investment. Great quality 
speakers”

“All of the information given was great - I learned a lot”

“Good speakers. I am new to our Board and thought the two 
days would be dull. I found it all very interesting!”

“Very interesting course-so glad I a� ended!”

LEVEL 200 COURSES : BURLINGTON

: KITCHENER

“I appreciated the course manual!”

“Presenters were very 
knowledgeable. Nice venue”.

“Excellent and engaging, even the 
“boring” topics. Superb speakers”.

More courses coming...  Join us!
41  2016 professional & Business partners directory   |  condoneWs

         Sponsorship
opportunities are still 

available!
Don�t miss your chance 

to participate!
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opportunities are still 

         Sponsorship
opportunities are still 
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No. 116

pg 8

Smart litigation 
lawyers & 
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Board Clients

Maria Durdan and 
Erik Savas    pg 18

Things to 
Consider when 
Buying a Re-sale 
Condominium Unit

Bonnie Bowman

pg 22

Performance 
Audits for Ontario's 
Residential 
Condominium 
Corporations

Kim Coulter

pg 29

looking Back: 
Notice of liens

Rob Mullin

 pg 15

Chris 
Jaglowitz

pg 13

Nu Image

pg 39
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Halton 
Standard 
Condominium 
Corporation 
No. 612

pg 8

Using Mediation 
Proactively in 
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Dispute 
Resolution

Colm Brannigan

pg 18

Diffi cult Discussions

Marc
Bhalla

pg 24

Parking Garage 
Traffi c Deck 
waterproof 
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Trevor
Gonsalves

pg 12

Ousting an 
Allegedly 
Unethical 
Director

Meghan 
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Holmes

pg 22
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Halton 
Standard 
Condominium 
Corp 336

pg 8

The A-B-E's of 
Condominium 
financing

Jim Gardiner

pg 26

Maintaining 
Consistency on 
the Board of 
Directors

Diana Decsi

pg 19

Asphalt 101: 
Planning+ 
Understanding 
=Savings

Robin Near

pg 35

Never forget 
the fine Print

Rob Mullin

pg 12

Craig 
Robson

pg 30

your 
lawn is 
Talking. 
Are you 
listening? 
Dave 
Lammers

pg 14

Meridian
Credit Union

pg 17

Suite Alterations-
Asking in Advance 
saves future
Hassle

Pat Kummer

pg 21
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wentworth 
Condominium 
Corporation 
No. 65

pg 8

financing a Cash 
Shortfall: An 
Attractive
Option!

Pierre
Sauve

pg 26

The Novice 
Condominium 

landlord:
what have
you gotten 

yourself
into?

Joe Hoffer

pg 14

fall lawn 
Maintenance Tips

Steve Harris

pg 20

Gordon v 
york Region 
Condominium 
Corporation No. 
818: Director's 
Code of Ethics

Craig Robson

pg 23

Michelle 
Kelly

pg 22

Tips for 
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Cynthia 
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and Maeve 
Davis 

pg 30
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pg 25
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SUCCESSfUl RElATIONSHIPS   How to Develop Successful Contractor-Client Relationships  Kate Mayne  pg 14

DESIGN/BUIlD   from Concept to Completion: Unravelling the DESIGN/BUIlD Process   Phil von Massow   pg 16

PROACTIVE lAw   Proactive law and Condo Management  Michelle Kelly   pg 20

CARBON MONOxIDE lAwS   Hawkins Gignac Act (Carbon Monoxide Safety) - Impact & Obligations
                                                      Maria Durdan & Richard Elia   pg 22

PREVENTATIVE MAINTENANCE  Preventative Maintenance Saves Money  Gerry Rominger  pg 26

PEST CONTROl   Pest Proofi ng your Condominium  Jeff Butters   pg 28

Useful Guidelines for Producing written Materials  pg 33
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you gotten 
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Geothermal 
Energy Systems

Maria Durdan

 pg 24

Hoarding

Rob Mullin

pg 16

Garage Ramp 
Replacements

David Heska and   
Chris Moning

pg 40

A Case Study 
in first year 
Budgets

Megan Mackey

 pg 38

Richard 
Elia

pg 35

water leaks: 
facts & Tips

pg 23 

Tips from 
the Trade for 
Successfull 
Meetings

pg 36
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wentworth 
Condominium 
Corporation 
No. 228

pg 10

water is the New 
fire

David Outa

pg 34

Do NOT Ignore 
Potential 
liabilities!

Gray Joynt

pg 20

Asphalt: Invest 
in Maintenance 
and Save 
Money Down 
the Road

Robin Farley

pg 30

A Reasonably 
Prudent 
Director

Chris Jaglowitz

pg 16

Maria 
finoro

pg 18

Changes to the 
Condominium 

Act

Michelle
Kelly

 pg 28

ARC Interior 
Design Inc.

pg 23

FA
L
L

waterloo 
South 
Condominium 
Corporation 
No. 12

pg 10

Sub-Metering 
Contracts 
for Existing 
Condominiums 
- The Risks and 
Rewards

Meghan 
MacDonald

pg 28

A little Can Go a 
long way

Kelly Slessor

pg 18

The Importance 
of HVAC 
Preventative 
Maintenance 
- An Ounce of 
Prevention is 
worth a Pound 
of Cure

Pam Smuts

pg 32

Standard 
of Care in a 
Condominium 
Purchase

Jessica Spataro

pg 22

Raymond 
wilson

pg 17

fair Taxes 
Campaign - 
Condo Issues 
& Municipal 
Budget 
Discussions

Ted Pritchard

pg 15

frontier 
waterproofi ng 
& foundation 
Repair

and

Trade-Mark 
Industrial Inc.

pg 21
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Condominium financing: A Perspective from the Current Condominium landscape   Ryan Griffi ths   pg 14

Maintenance Issues for Garbage Chutes: let's Talk Trash!   Chris Davidson   pg 18

Providing Information is the Key to Building Trust    Dan Webb    pg 21

your Auditor: what to Know   Gwen Story    pg 24

5 Important Tips to Selling your Home      Jason Huber    pg 28

Building Service Providers:  The New Normal   Christine Merswolke   pg 30

Condominium Professionals:  It's a Matter of Trust   Stephanie Sutherland   pg 33

ACCI    Stan Dulberg   pg 35
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CANNON GRECO MANAGEMENT
L I M I T E D

CONDOMINIUM & RENTAL PROPERTY MANAGEMENT SERVICES

Peter, R. Greco, B.A., CPM, RCM
PRESIDENT

peter@cannongreco.ca    |    www.cannongreco.ca
905.687.6933 ext. 222 | t |    1.800.422.5068 | t |    905.687.8121 | f |

50 William Street, St. Catharines, ON  L2R 5J2

AddAline Asphalt Maintenance 36

Atrens-Counsel Insurance Brokers Inc. 75

Beacon Pest Control 36

Beaudry Group, The 20

Brown & Beattie Building 44
     Science Engineering    

Cannon Greco Management Ltd     44

Carma Industries Inc.    22

Chown Property Management Inc.   12

Cion | Coulter 20
 Engineers & Building Scientists     

Cowan Insurance Group      20

Dayside Windows  20

Elia Associates    76

Garden Grove Landscaping 2

Gelderman Landscape Services      36

J&W Condominium Management Ltd.  20

Larlyn Property Management Ltd. 44

MF Property Management Ltd.   26

Morrison Hershfi eld      26

Pinchin 16

Priority Submetering Solutions 26

Property Management Guild Inc. 7

SimpsonWigle Law LLP    6

Sutera Waste & Recycling Systems 12

Tony P. Gatto Professional Corporation 12

Wilson Blanchard Management Inc. 32, 36

WSP  12
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Without you, this publication would not be possible!
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Serving...
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BECKETT lOwDEN READ llP   www.blrca.ca

Shari Stolpmann, CA  |  shari@blrca.ca  |  905-689-2052 
15-4380 South Service Road, Burlington, ON   L7L 5Y6

Shari Stolpmann, CPA, CA is a partner in Beckett Lowden Read, LLP and we have a specialized team to 
service your NFP (not for profit) condominium audits and reviews. 
We have offices in Burlington and Waterdown, serving our SME (small-medium enterprise) clients with 
accounting, audit, tax and business advisory services.

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

TONy P. GATTO C.A. PROfESSIONAl CORPORATION  www.gatto.ca

Tony P. Gatto  |  tony@gatto.ca  |  905-648-0098 
894 Golf Links Road, Ancaster  ON   L9G 3K9

Tony P. Gatto Professional Corporation is a full service accounting firm providing accounting, auditing and 
taxation services. The firm is comprised of a team of professionals who specialize in the Condominium 
sector. Tony is the Treasurer of the Golden Horseshoe Chapter and lectures at many CCI courses.

RlB llP www.rlb.ca

Mike Manera  |  mike@rlb.ca   |  519-822-9933 
Gwen Story  |  gwens@rlb.ca  |  519-822-9933 
15 Lewis Road, Guelph  ON  N1H 1E9

Shalon Seebach  |  shalon.seebach@rlb.ca  |  519-884-4445
650 Riverbend Drive, Suite B, Kitchener  ON  N2K 3S2
RLB LLP, founded in 1951, has offices in Guelph, Fergus and Kitchener-Waterloo. RLB's services include 
audit, accounting, tax, bookkeeping and HR and management consulting. We have an established niche 
that services condominium corporations in the Kitchener/Waterloo, Halton, Cambridge and Guelph areas. 
We create trusting, lasting relationships and provide value for fees.  At RLB, people count.

ClARKE, STARKE & DIEGEl llP  www.csdca.com

Wayne Haves  |  wayne@csdca.com  |  519-579-5520 
7 Union Street East, Waterloo  ON  N2J 1B5

Clarke Starke & Diegel LLP has served the not-for-profit and business community since 1972. Our 
condominium audit practice is a specialized team that draws upon expertise in accounting, taxation 
and business advisory services within the firm to provide a full range of services to unit owners and 
board members.

S.G. MClEOD, CPA, CA, CMA
Sandra McLeod  |  mcleodsg@halisp.net  |  905-549-2056 
340 Queenston Road, Hamilton  ON  L8K 1H6

Sandy McLeod, CPA, CA, CMA, RCM, MBA has been a sole practitioner for 30 years with experience auditing 
Condominium Corporations for 25 of those years. Practice now focuses on condominium audits. Holds 
a RCM designation as an ongoing commitment to the condominium industry.
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GRG BUIlDING CONSUlTANTS INC.    www.grgbuilding.com

Matt Duffy  |  mduffy@grgbuilding.com  |  1-800-838-8183
355 Harry Walker Parkway North, Unit 6, Newmarket, ON   L3Y 7B3
GRG Building Consultants Inc. is a Canadian, employee-owned
consulting engineering fi rm providing building-related services throughout Ontario and Canada.  
At GRG, we strive to be recognized by our clients and peers as an effi cient group of problem solvers who 
develop cost-effective solutions to building performance problems.  We are consulting engineers, project 
managers, building science specialists and reserve fund planners.  Whatever your building problem – walls, 
windows, roofs, parking, accessibility – we have a solution that will cost-effectively meet your needs.

GRG
... Problem Solved.

STONECROfT CORPORATION    www.stonecrofthomes.com

Lindsay Leis  |  propertymanager@schoutgroup.ca  |  519-662-3622
156 Stonecroft Way, New Hamburg  ON   N3A 4R3

CONDO SERVICES AGENCy     www.condoservicesagency.com

Andrea Silman  |  condoservicesagency@gmail.com  |  1-855-561-4589
1136-3 Centre Street, Suite 266, Thornhill, ON  L4J 3M8

Condo Services Agency specializes in fi nancial reporting. Our cloud-based software permits 24/7 secure 
data access anywhere with Internet.  Our results contribute positively to your bottom line. We ensure 
proper controls with professional accountant’s review and service bureau premium quality service. Our 
fi rm’s 70+ years corporate expertise with our RCM president can simplify your processes.

HUDSON RESTORATION INC. www.hudsonrestoration.com

Steve Hudson  |  steve@hudsonrestoration.com  |  905-634-6855 
5035 North Service Road, Suite C13, Burlington, ON  L7L 5V2

Hudson Restoration is a full-service property damage restoration fi rm servicing all areas of the Golden 
Horseshoe and GTA. Equipped to deal with any type of emergency, we specialize in multi-unit restoration 
including environmental and biohazard remediation 24 hours a day, seven days a week.

fIRST ON SITE RESTORATION   www.fi rstonsite.ca

Kirstin McCutcheon  |  kmccutcheon@fi rstonsite.ca  |  877-778-6731
235 Ardelt Avenue, Kitchener, ON   N2C 2M3
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CAlIBURN ENGINEERING INC.     www.caliburnengineering.com

Chris Williston  |  chris@caliburnengineering.com  |  519-856-9093
322 -304 Stone Road West, Guelph, ON   N1G 4W4

Caliburn Engineering Inc. specializes in providing high quality Reserve Fund Studies and Performance 
Audits throughout southern Ontario . All reports are performed by a professional engineer with over a 
decade of experience. Competitive pricing, reader friendly reports and expedited report submission make 
Caliburn your engineering fi rm of choice.
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e nGineerinG a nd reserve fund studies

SERVICEMASTER Of OAKVIllE DISASTER RESTORATION 
www.svmoakvilledr.com

Bill Calhoun  |  claims@svmoakvilledr.com  |  905-847-0995
1151 South Service Road Unit 7 & 8, Oakville, ON   L6L 6K4

ServiceMaster  of Oakville Restore is a provider of  Water & Fire Emergency and Reconstruction Services. 
We are a  preferred contractor for Atrens Counsel, Major Insurers and specialize in  servicing Condominium 
Property Managers throughout the GTA, Halton, Peel,  Wentworth and surrounding areas. ServiceMaster 
of Oakville Restore is IICRC  certifi ed and a member of CCI and ACMO.

BROwN & BEATTIE lTD.        www.brownbeattie.com

Tim Beattie, P.Eng.  |  beattie@brownbeattie.com  |  905-737-0111
556 Edward Avenue, Unit 71, Richmond Hill, ON   L4C 9Y5

At Brown & Beattie Ltd. our Professional Engineers and Technologists have extensive experience in 
the investigation, repair and improvement of building systems and structures, for private owners, 
condominium corporations, property management fi rms, the public sector and the insurance industry.

BElANGER ENGINEERING    www.belangerengineering.ca

Paul Belanger  |  info@belangerengineering.ca  |  905-795-9997
1060 Britannia Road E, Suite 23, Mississauga, ON   L4W 4T1

Belanger Engineering is a fi rm of Building Science Engineers that was established in 1995 to serve the 
needs of Condominium Corporations and Building Owners. We provide our clients with consulting services 
to aid them in the evaluation, repair and maintenance of their buildings and properties. Paul Belanger, 
the Founder and President of Belanger Engineering, has over 25 years experience in the investigation 
and repair of residential, commercial and industrial buildings.

Serving...
Brant / simcoe

halton
Waterloo

WellinGton
WentWorth

niaGara

wINMAR GUElPH  www.winmarguelph.ca

Paul Schmidt  |  guelph@winmar.ca  |  519-826-0000
7030 Wellington Road #124, Guelph, ON   N1H 6J3

Guelph and Wellington County’s experts in building and building related services.
Specializing in Construction, Environmental Remediation and Restoration.
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WentWorth

niaGara

EDISON ENGINEERS    www.edisonengineers.ca

James Armstrong  |  jarmstrong@edisonengineers.ca  |  905-627-1667 x226  
17 Ogilvie St, Dundas, ON   L9H 2S1 

Edison is known for delivering customized and pragmatic engineering services for condominium buildings. 
We offer a full suite of engineering services including Reserve Fund Studies, Energy Audits, Mechanical 
Design, Cladding Engineering, Roofing, Structural Design, Building Restoration, and Project Management. 
Boards tell us that they appreciate that we proactively educate, empower, and engage them in their projects 
to help them develop and deliver informed strategies for their buildings. Experience the difference - let 
the Edison Team help you on your next project!

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

ENERPlAN BUIlDING CONSUlTANTS    www.enerplan.ca

Martin Bonomo  |  martin@enerplan.ca  |  905-318-5988 x106 
69 Judson Street, Toronto, ON   M8Z 1A4

ENERPLAN BUILDING CONSULTANTS enjoys the reputation of providing Condominium Clients with 
quality, post construction engineering and building science consulting services since 1980. Services 
include Condition Surveys; Reserve Fund Studies; Remedial Measures Action Plans™; Energy Management 
Plans; Specification Design; and, Project Management. ENERPLAN’s services are designed to facilitate 
optimal building and site performance.

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

CION | COUlTER ENGINEERS & BUIlDING SCIENTISTS    www.cioncoulter.com

Kim Coulter  |  kim.coulter@cioncoulter.com  |  905-632-5206 
Bob Vertatschitsch  |  bob.vertatschitsch@cioncoulter.com  |  905-632-5206 

920 Brant Street Suite 22, Burlington, ON   L7R 4J1
With offices in Burlington and Toronto, Cion|Coulter provides engineering services to condominium 
communities throughout Ontario, in the fields of building science and structural engineering.

Reserve Fund Studies / Performance Audits / Water Leakage Investigations / Building Condition Surveys: 
exterior walls, window systems, balconies, roofing, parking garages / Drawings, specifications, tendering 
and project management services

E n g i n e e r s  &  B u i l d i n g  S c i e n t i s t s

CCI GROUP INC.    www.ccigroupinc.ca

Jon Juffs  C.E.T., ACCI  |  jon.j@ccigroupinc.ca  |  905-856-5200 x 440  
7900 Keele Street, Suite 200, Concord  ON  L4K 2A3
With a history dating back to 1972, CCI Group Inc. (CCIG) is a team of building science experts and 
environmental engineers focused on long-term client relationships by providing value and integrated quality 
solutions. We provide consulting engineering services that cover all stages of the building lifecycle, from the 
initial assessment to design and inspection during construction to decommissioning and pre-demolition. We 
specialize in reserve fund studies, performance audits, restoration, and hazardous materials assessments for 
asbestos and mould. With a commitment to delivering successful, high-quality projects, our experience helps 
us create an innovative solution to any challenge, no matter the project size. Our expertise and knowledge 
comes from working on more than 50,000 projects during our storied history.

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

ENTUITIVE    www.entuitive.com

Adam Kirsh  |  adam.kirsh@entuitive.com  |  416-309-8924 
200 University Ave., Suite 700,  Toronto  ON M5H 3C6

Entuitive is a consulting engineering practice providing property managers and condominium 
boards with a range of services to assess, improve and maximize the value and performance 
of their building assets including reserve fund studies, performance audits, building envelope, 
restoration and renovation consulting. www.entuitive.com
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fIRST CONDO GROUP lIMITED     www.firstcondo.ca

Scott Fischer  |  info@firstcondo.ca  |  1-855-761-9500

First Condo’s Team of Certified Reserve Planners, Professional Engineers, and Insurance Appraisers 
have been providing professional services to the condominium industry since 1978. Our core business 
is providing Reserve Fund Studies, Insurance Appraisals and Performance Audits to the condominium 
industry.

Serving...
Brant / simcoe

halton
Waterloo

WellinGton
WentWorth

niaGara

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

MORRISON HERSHfIElD lIMITED    www.morrisonhershfield.com

Daniel Martis  |  DMartis@morrisonhershfield.com  |  905-319-6668 x1101215  
1005 Skyview Drive, Suite 175, Burlington, ON  L7P 5B1

Morrison Hershfield is a multi-disciplinary, employee-owned engineering firm with offices throughout 
Canada and the U.S. providing mechanical, electrical, life safety, capital planning, and building envelope 
restoration services. As employees of one of the largest employee-owned engineering firms in Canada, 
our commitment to client success is personal. Our vision is to be the first call for engineering solutions 
that make a difference

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

PRETIUM ANDERSON BUIlDING ENGINEERS  www.pretiumanderson.com

Dave Moore  |  dave.moore@pretiumanderson.com  |  905-333-6550   
4903 Thomas Alton Blvd., Suite 201, Burlington, ON  L7M 0W8 
Pretium Anderson is a professional engineering firm that provides high quality, evidence-driven services 
for Condominiums. Our experienced Condominium service team on daily basis executes repair/restoration 
projects, investigation of reported building problems, reserve fund studies and performance audits.  Our goal 
is to protect your investment pragmatically.
Foundations | Wall cladding - masonry, stone, curtain and window wall, EIFS, stucco, siding | Windows and 
doors | Roofing | Parking garages | Balconies | Pavements, walkways, retaining walls | Site grading and drainage

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

PINCHIN lTD.  www.pinchin.com

Andy Vanin  |  avanin@pinchin.com  |  905-577-6206 x 1707     
875 Main Street West, Unit 11, Hamilton, ON  L8S 4P9
Pinchin is one of Canada's largest and most respected Environmental Engineering Consulting Companies. 
We are a cross-country network staffed by a team of 650 skilled and experienced professional engineers, 
scientists, industrial hygienists, geologists, technologists, project managers and support staff in 35 local and 
regional offices. Our services include Building Science, Emissions Reduction and Compliance, Environmental 
Due Diligence & Remediation, Hazardous Materials Investigation and Mitigation, Indoor Air Quality Investigation, 
Occupational Health & Safety Services and Training, as well as in-house Environmental Laboratory Services. 
Our local presence allows us to provide the highest level of responsiveness and custom service, ensuring 
up-to-date, in-depth knowledge of local regulations, enforcement and market conditions.

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

MTE CONSUlTANTS INC.   www.mte85.com

Greg Eller  |  geller@mte85.com  |  519-743-6500
520 Bingemans Centre Drive, Kitchener, ON  N2B 3X9

MTE Consultants is an employee-owned firm with over 180 employees in Burlington, Kitchener and Stratford. 
Our engineering and environmental professionals help property managers and condo boards resolve their 
building and site needs, including:
Hazardous materials requirements / Indoor air quality concerns /  Reserve fund studies / Building and structural 
repairs including roofing, cladding, windows, garages and balconies / Specifications and tendering services / 
Construction review and contract administration / Onsite wastewater management / Site drainage solutions
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camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

wSP CANADA INC.     www.wspgroup.com

Trevor Gonsalves  |  trevor.gonsalves@wspgroup.com  |  226-765-0800 x16415  
73 Water St. N., Suite 605, Kitchener, ON  N1R 7L6

Robin Klem  |  robin.klem@wspgroup.com  |  905-681-8481 x28    
3050 Harvester Rd, Suite 100, Burlington, ON  L7N 3J1

WSP is a Canadian multi-disciplinary engineering firm which provides professional services in all areas of 
consulting engineering. Our seasoned experts are strategic partners who provide the value based solutions 
you need. Over the past 50 years, we have completed restoration projects (wall, window, roof, garage, 
balcony and paving repairs), performance audits and reserve fund studies for hundreds of condominiums 
throughout Ontario.  We deliver innovative and collaborative advice you can count on and our vision is to 
be the first choice for Property Managers and Boards in the Golden Horseshoe!

REMy CONSUlTING ENGINEERS lTD.   www.rcel.com

Donald Cooper  |  don@remyeng.com  |  905-794-2911
75 Westmore Drive, 2nd Floor, Toronto, ON   M9V 3Y6

Remy Consulting Engineers Ltd. (RCEL) is a unique firm that offers Engineering and Project Management 
services related to the rehabilitation of buildings, transportation and water retaining infrastructure. 
RCEL's leadership is comprised of four (4) experienced Senior Partners and four (4) technical support 
staff members providing clients, both in the public and private sectors, a focused team in Building 
Science and Concrete Restoration expertise.

Serving...
Brant / simcoe

halton
Waterloo

WellinGton
WentWorth

niaGara

Serving...

halton
WentWorth

niaGara

RIKOS ENGINEERING lTD.   www.rikos.com

Wolfgang Osada  |  wolfgang@rikos.com  |  416-410-3815    
PO Box 178, Newmarket, ON   L3Y 4X1

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

BMO BANK Of MONTREAl   www.bmo.com

Tony Ngo  |  tony.ngo@bmo.com  |  416-407-3193     
50 Bay Street South, Hamilton, ON   L8P 4V9

Founded in 1817, BMO Bank of Montreal has a long and storied history of assisting Canadians 
and the communities in which we live in. Our team of specialized experts are dedicated to serve 
your condo corporations or property management company. We have a formal program that will 
assist with all of your customized financing needs from common element loans to your reserve 
fund requirements. 

financ ial services

BDO CANADA llP    www.bdo.ca

Mike Vriend  |   mvriend@bdo.ca  |  905-639-9500 
3115 Harvester Road, Burlington, ON   L7N 3N8
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CANACCORD GENUITy wEAlTH MANAGEMENT www.canaccordgenuity.com

Tarek El Refaie, MBA  |  tarek.elrefaie@canaccord.com  |  416-867-6136
161 Bay Street, Suite 2900, Toronto, ON    M5J 2S1
Tarek El Refaie specializes in providing reserve fund investment solutions to condominium clients across 
the Golden Horseshoe. A frequent contributor at CCI conferences, and drawing from more than ten years 
experience with Condominium Corporations, his approach aims to ensure liquidity and optimize returns 
in accordance with guidelines established in the Condominium Act.   Founded in 1950, Canaccord Genuity 
Wealth Management is an IIROC regulated, leading independent wealth management fi rm, offering 
comprehensive investment and wealth planning solutions to clients in Canada, Australia, the UK and 
Europe. To us there are no foreign markets.

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

f inanc ial services    continued....

CIT CONDOMINIUM fINANCE    www.cit.ca

Ryan Griffi ths  |  ryan.griffi ths@cit.com  |  905-633-3221
5035 South Service Road, Burlington, ON   L7L 6M9

CIT Condominium Finance offers a specialized fi nancing product for condominium corporations designed 
to provide fl exible funding options for major repairs, replacement, acquisition or refi nancing of common 
elements.  CIT is a direct lender with competitive rates and terms for any type of project. Our dedicated 
team can offer their expertise and knowledge to create a customized fi nancing solution and will provide 
consultative support for your corporation and property manager at each step of the borrowing process.

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo
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MAxIUM fINANCIAl SERVICES    www.maxium.net

Pierre Sauvé   |   pierres@maxium.net   |   226-476-1371     
187 King St. South, Waterloo, Suite 209, Waterloo, ON   N2J 1R1

Maxium is one of Canada's largest, privately-held fi nancing companies with a portfolio approaching $1 billion 
and more than 55,000 customers. Our Condo Finance Group offers innovative fi nancing solutions for common 
element and major project fi nancing. Our customized solutions include progress payments throughout the 
construction phase, followed by competitive, long-term, fi xed-rate term fi nancing. Maxium works with all parties 
involved, attending Board and owner meetings to ensure questions are addressed and each condo's unique 
set of circumstances is considered. We have earned a reputation for innovative lending solutions, speed of 
execution, clear documentation, and an unparalleled ability to build long-term relationships.

MERIDIAN CREDIT UNION    www.meridiancu.ca

Gillian Cuthbert  |  gillian.cuthbert@meridiancu.ca  |  519-822-9734 x 6114    
200 Speedvale Ave. West,  Guelph, ON  N1H 1C3 

Meridian Credit Union has more than 70 years of banking history in Ontario.  Today Meridian is Ontario’s 
largest credit union with over a quarter of a  million Members, including over 19,000 business Members 
who have entrusted our 1,200 employees to manage over $9.9 billion in assets under administration.  
We welcome everyone as a Member and offer services at 64 branches and 7 Business Banking Centres 
across the province.  Meridian offers a full range of fi nancial services including business accounts, 
personal accounts, loans and investment options.

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

PACIfIC & wESTERN BANK Of CANADA   www.pwbank.com

Michael Hagarty  |  michaelh@pwbank.com  |  519-964-4165    
2002 -140 Fullarton Street, London, ON  N6A 5P2    
Pacific & Western Bank of Canada is a Schedule I Canadian Chartered Bank.  Our Condominium  
Corporation Financing Program provides borrowing solutions for condominium repairs and upgrades 
without requiring owners to come up with large lump-sum special assessment payments, or using their 
own personal fi nancing.  Our experienced lending team is committed to working with property managers 
and condominium boards to ensure that the fi nancing we provide is optimal for our clients specifi c needs, 
manageable for condominium owners, and approved without unnecessary delays.   
Pacifi c & Western Bank of Canada also provides a range of CDIC insured Guaranteed Investment Options 
for reserve fund investment management. 
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f ire  Protection services

ONyx fIRE PROTECTION SERVICES INC.  www.onyx-fire.com

Scott Allan  |  sales@onyx-fire.com  |  416-674-5633
42 Shaft Road, Etobicoke, ON  M9W4M2
Onyx-Fire Protection Services is one of the largest, privately owned fire protection companies in 
Canada, providing complete installation and service of fire protection equipment for institutional, commercial, 
industrial and residential facilities. Since 1988, we have committed ourselves to the preservation of life and 
property through the design, installation, maintenance and service of fire protection systems. Our experience 
and unparalleled knowledge of the fire protection industry enables us to offer top quality, professional service 
with reasonable pricing to all of our clients – all with 24 hour on-call service, seven days a week. We welcome 
the opportunity to partner with you to meet all of your fire protection needs!

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

Serving...
Brant / simcoe
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l andscaPinG services

insuranc e and reserve fund studies
Serving...

Brant / simcoe
camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

J.J. MOlNAR REAlTy ADVISORS INC. www.jjmolnar.com

Beth Molnar  |  jjmolnar@outlook.com  |  905-777-9300 
PO Box 14, Brantford, ON   N3T 3M5

JJ Molnar Realty Advisors Inc. provides specialty services to condominiums, non-profit and commercial 
real estate owners. Our reserve fund studies and insurance appraisals, take us all throughout the Golden 
Horseshoe. From concept to completion and beyond, our professional services can add value to your 
real estate investment.

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth
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COwAN INSURANCE GROUP    www.cowangroup.ca

David Outa  BA, CIP, CRM.  |  david.outa@cowangroup.ca       
519-650-6360  x 41392

Judy Dawe  |  judy.dawe@cowangroup.ca
519-650-6363  x 41213  
705 Fountain St. N., PO Box 1510, Cambridge, ON   N1R 5T2
Cowan Insurance Group is a leading Canadian owned and operated insurance brokerage and consulting 
operation that offers an exclusive and comprehensive insurance program for condominiums that includes: 
protection for buildings equipment and contents; coverage against theft; D&O coverage; commercial general 
liability against lawsuits - all tools to help condominium corporations control and reduce insurance costs.

ATRENS-COUNSEl INSURANCE BROKERS INC.   www.atrens-counsel.com

Mark Shedden  |  info@atrens-counsel.com  |  905-567-6222 
7145 West Credit Ave. Bldg 3, Suite 201, Mississauga, ON    L5N 6J7

Atrens-Counsel Insurance Brokers is an independent Insurance Brokerage representing most of the 
major insurers companies operating across Canada. Representing over 3000 residential condominium 
corporations in the Province of Ontario, Atrens-Counsel is committed to the development, management, 
and education of insurance products and programs specifically tailored for condominium corporations, 
property managers, and unit owners.

AllGREEN TREE SERVICE INC.  www.allgreentree.ca

Mike Hayes  |  allgreentree@bellnet.ca  |  519-669-0857

AllGreen Tree Service has been professionally servicing the Kitchener-Waterloo, Guelph and 
Cambridge areas since 1990. Our services include Tree Pruning & Removal, Pest & Soil Management 
and Planting. We are experienced in managing condominium trees. We are fully insured, WSIB covered 
and have ISA Certified Arborists on staff.
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Serving...
Brant / simcoe

halton
Waterloo

WellinGton
WentWorth

niaGara

ENVIRONMENTAl DESIGN lANDSCAPING GROUP lTD. 
www.environmentaldesign.ca

Anthony Torenvliet  |  tony@environmentaldesign.ca  |  905-689-5373 
PO Box 51, Carlisle, ON   L0R 1H0
Creating Award Winning Beautiful Landscapes since 1954 / Environmental Design Group is a second 
generation family owned business first opening its door back in 1954 with a lawn mower on a trailer 
pulled behind a motorbike. In the intervening 55 years much has changed. Three sons of the founding 
father presently own the firm. With a Christian worldview, each aims to walk-the talk in all areas of life 
including their business. Each of the principals has a specialist training in the field of horticulture with a 
combined total of over 100 years of field experience.

Serving...
Brant / simcoe

halton
Waterloo

WellinGton
WentWorth

niaGara

Serving...
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halton
Waterloo

WellinGton
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Serving...

Kitchener
 Waterloo

Serving...

WentWorth

ANGUS INGROUND SPRINKlER COMPANy INC.  
www.angusirrigation.org

William MacDonald  |  billmacdonald@angusirrigation.org  |  1-800-661-9569 
Fiddler Green, PO Box 81330, Ancaster, ON   L9G 4X2

Angus Inground Sprinkler is a leading full turnkey irrigation service provider. Our company has a strong 
group of members that offer unprecedented expertise in all areas related to Irrigation. We are proud to 
offer Consulting -- Water Management services – System Audits – Rainwater Harvesting – Water Saving 
Programs – Repair Services – System Designs and Installations.

THE BEAUDRy GROUP www.beaudrygroup.com

Gilles Beaudry  |  mail@beaudrygroup.com  |  905-639-6502 
4031 Fairview Street, Suite 215, Burlington, ON   L7L 2A4

From creating or enhancing your existing landscape to providing a tailored grounds maintenance program. 
We offer the experience, knowledge and passion to ensure your complete satisfaction. From residential 
to corporate we have been cultivating customers since 1976. 

DANASy lANDSCAPING & MAINTENANCE  www.danasylandscaping.com

Gregg Vandenberg  |  gregg@danasylandscaping.com  |  905-692-9624    
PO Box 55, Mount Hope, ON  L0R 1W0 

Since 1979 Danasy Landscaping and Maintenance has been committed to building our company on 
honesty and trust. As a company our services would include: regular maintenance, landscape design and 
construction, lawn care, snow removal/de-icing and so much more. We believe in a quality service and 
building on the relationships with all of our customers and achieving the "WOW" factor wherever we go. 
Give us a call and we would be happy to discuss what the "Danasy experience" really means.

CREATIVE ASPHAlT & lANDSCAPE  www.creativeasphalt.ca 

Jody Draves  |  info@creativeasphalt.ca  |  519-699-4444   
387-55 Northfield Drive East, Waterloo, ON  N2K 3T6 

Creative Asphalt, a family business.  Our team is proud of working efficiently for our every customer. Look 
to our professionals for winter and landscape maintenance & all your paving needs.
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NU IMAGE lAwN CARE INC.   www.nuimageinc.ca

Michael Seager  |  carolyn@nuimageinc.ca  |  519-836-0044
3-304 Stone Road, Suite 182, Guelph, ON   N1G 4W4

The Nu Image team is a family owned and operated business with more than 40 years of experience 
providing professional and dependable service.  We offer year round exterior property services with a 
focus on snow removal and lawn maintenance but also everything exterior, such as line painting, power 
sweeping, fencing and decks, interlock, sign repair/replacement and asphalt repair. Nu Image operates 
24/7 with a large fleet of GPS monitored vehicles during the winter months so we can meet unique snow 
removal needs.

Serving...

camBridGe
Kitchener
Waterloo

WellinGton

ON-SITE MAINTENANCE & REPAIRS INC.   www.onsitemaintenance.ca

Mike Cameron  |  mjljcam@golden.net  |  519-894-1421
14 Riverview Place, Kitchener, ON   N2B 3X8

Maintaining your condominium property takes dedication and skill. On-Site Maintenance offers a variety 
of landscaping maintenance packages to suit your needs from basic cut and trim to fertilization, aeration, 
bed and shrub maintenance, weed control, spring and fall cleanups and winter snow and ice control 
services. Our staff takes great pride in providing an attractive and safe environment at your facility 
while working co-operatively with residents in a positive and respectful manner.  Our goal is to establish 
long-term relationships with clients like you, and we pride ourselves on our commitment to excellence.

leGal services

Serving...
camBridGe  |  halton

Kitchener  |  Waterloo
WellinGton
WentWorth

niaGara

GARDEN GROVE lANDSCAPING INC.  www.gardengrovelandscaping.com

David Lammers  |  nancy@gardengrovelandscaping.com      
1-866-996-1099  /  905-690-8000
136 5th Concession Rd. E., Box 1290 Waterdown, ON    L0R 2H0

For over 25 years, Garden Grove has been providing focused customer care, quality, and service leadership 
in the landscape industry.  When you choose Garden Grove for your condominium landscaping and 
snow management needs, you will enjoy personal service and proven expertise.  We employ the latest 
technology, horticultural best practices, equipment and knowledge. The bottom line: You get consistent 
and superior care to protect your landscape assets. Our purpose is to create trusting partnerships with 
our clients - working collaboratively to deliver high value results.  It's our 'C.A.R.E' Commitment promise 
to you!   Building Trust Since 1990.

Serving...
camBridGe  |  halton

Kitchener  |  Waterloo
WellinGton
WentWorth

niaGara

GElDERMAN lANDSCAPE SERVICES    www.gelderman.com

Nathan Helder  |  nhelder@gelderman.com  |  800-667-0644 
831 Centre Road P.O. Box 82120, Waterdown, ON   L0R 2M0

Specializing in condominiums for over 40 years, Gelderman Landscape Services provides corner-to-corner 
landscape management that reflects our commitment to meet the full scope of your needs: landscape care 
and maintenance; property enhancements and construction; irrigation and water management; and snow 
and ice removal. With decades of experience working with property owners, managers and condominium 
boards, we understand what’s important to you in the big picture, and we know how to get there day to day.

Serving...
Brant / simcoe

camBridGe
Kitchener
Waterloo

WellinGton
WentWorth

BODDy RyERSON llP   www.boddy-ryerson.com

Wendy L. Newton, B.A. (Hons.), LL.B  |  wnewton@boddy-ryerson.com  |  519-753-8417
172 Dalhousie Street, Suite 101, Brantford, ON    N3T 5T3  

We are a full service law firm with solicitors experienced in land development matters including 
Condominium documentation, Agreements of Purchase and Sale and Disclosure and processes.



www.cci-ghc.ca   |   Golden Horseshoe Chapter56

Professional and Sponsor Directory
Di

re
ct

or
y

l eGal servic es   continued....
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ClIfTON KOK llP www.cklegal.ca

Michael H. Clifton  |  mclifton@cklegal.ca  |  519-632-9755 x300     
Jessica Spataro  |  jspataro@cklegal.ca  |  519-632-9755 x303 
12 Northumberland Street, Ayr, ON    N0B 1E0

Clifton Kok LLP's law practice is focused on all of Ontario condominium law, assisting condominium 
directors, managers, owners and developers with such matters as: development approvals (all types of 
condominium); conversions; amalgamations; easements; drafting, amending and enforcing governing 
documents; shared facility arrangements; liens; dispute resolution; maintenance/repair obligations; 
contracts; and meetings.

BROwN lAwyERS PROfESSIONAl CORPORATION
http://brownlawyerspc.com

Andrew R. Brown  |  andrew@brownlegal.ca  |  905-297-5614
5 King Street East, Dundas, ON    L9H 1B7

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

COHEN HIGHlEy llP  www.cohenhighley.com

Laura McKeen  |  mckeen@cohenhigley.com  |  519-672-9330
255 Queens Ave, 11 Floor London, ON   N6A 5R8 

Cohen Highley LLP is a full service law firm with offices in London and Kitchener. Our team provides a 
broad range of legal services relative to residential and commercial condominiums; including drafting, 
revision, registration and enforcement of condominium documents, collection and enforcement of arrears, 
participation in AGM and owner's meetings, dispute resolution and litigation.

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

GARDINER MIllER ARNOlD llP www.gmalaw.ca

Christopher J. Jaglowitz, ACCI  |  chris.jaglowitz@gmalaw.ca  |  416-363-2614
Andrea Lusk   |  andrea.lusk@gmalaw.ca  |  416-363-2614 
390 Bay Street, Suite 1202,  Toronto, ON    M5H 2Y2

Gardiner Miller Arnold LLP is the one of a handful of Ontario law firms with a distinctive focus on 
condominium law. All of our lawyers are condo lawyers; here to provide condominium boards, property 
managers and owners with the specialized advice they need. If you need help with a condominium law 
problem, contact a GMA condo lawyer, and visit our Ontario Condo Law Blog at www.ontariocondolaw.com

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

ElIA ASSOCIATES www.condocentric.ca

Patricia Elia |  patricia@elia.org |  905-855-0400 x 802 
Richard A. Elia |  richard@elia.org |  905-855-0400 x 801
Antoni Casalinuovo |  acasalinuovo@elia.org |  905-855-0400 x 808
Ashley Winberg |  awinberg@elia.org |  905-855-0400 x 806 
101-2275 Upper Middle Road East, Oakville, ON   L6H 0C3

We are CONDOCENTRIC.ca! Condominiums are unique communities operating within the Condominium 
Act, 1998. Board members, unit owners, and property managers are balancing shrinking budgets, 
recognizing diverse interests and dealing with broader accountabilities. We are committed to supporting 
proactive, creative and comprehensive legal solutions that "mesh" with your condominium's unique needs.
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ROBSON CARPENTER llP SOlICITORS  www.rcllp.ca

Meghan MacDonald  |  mmacdonald@rcllp.ca  |  519-632-1327 x 227   
10 Northumberland Street, Ayr, ON  N0B 1E0 

Robson Carpenter LLP is a boutique condominium and litigation law firm which provides a full range of 
service to condominium corporations throughout Ontario. We have the knowledge and experience to help 
our clients resolve all the legal issues that they face in a practical manner.

Serving...
Brant / simcoe

 halton
Waterloo

WellinGton
WentWorth

niaGara

lASH CONDO lAw    www.lashcondolaw.com

Denise Lash  |  dlash@lashcondolaw.com  |  416-865-4147
73 Richmond Street West,  Suite L06, Toronto, ON   M5H 4E8 

Lash Condo Law is a boutique condominium law firm. Our expertise extends to all facets of condominium 
living, operation and management. After practicing for many years at major Bay Street law firms, Denise 
Lash established her own law firm to address the unique needs and challenges faced by condominium 
owners, residents and boards. The firm's guiding principle is to provide the highest quality legal advice 
and services in the most cost effective manner.

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

MIllER THOMSON llP    www.millerthomson.com

Kyle G Hampson  |  khampson@millerthomson.com  |  519-780-4635
100 Stone Road West, #301, Guelph, ON   N1G 5L3

Miller Thomson LLP’s Condominium Group advises many strata/condominium corporations on document 
preparation, dispute settlement, construction deficiencies.  We also provide ongoing counsel on all aspects 
of condominium management and law.

Representing both condominium owners and developers, we have developed a unique expertise that 
combines the knowledge and experience gained from both perspectives. This expertise enables us to 
present practical, goal-oriented solutions to the many issues that can arise in creating, completing and 
operating successful strata/condominium corporations.

On behalf of real estate developers, we provide legal services from concept to completion for residential, 
resort, retirement, industrial and commercial projects. We have a reputation in the condominium 
development sector for creative development solutions and thorough legal documentation.

Serving...
Brant / simcoe

halton
Waterloo

WellinGton
WentWorth

niaGara

NElSON ARMARAl - BARRISTER AND SOlICITOR  

Nelson Armaral  |  nelson@nelsonamaral.com  |  519-745-2229
501-305 King Street West, Kitchener, ON    N2G 1B9

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

SHIBlEy RIGHTON llP  www.shibleyrighton.com

905-769-0409  |  Toll Free +1-877-214-5200
4145 North Service Road, 2nd Floor, Burlington, ON  L7L 6A3
Armand G. Conant |  aconant@shibleyrighton.com
Deborah A. Howden |  deborah.howden@shibleyrighton.com
John De Vellis |  john.devellis@shibleyrighton.com
Joel Berkovitz |  joel.berkovitz@shibleyrighton.com

Shibley Righton LLP provides specialized and exceptional legal services to condominium corporations of all 
sizes across Ontario.  Our Condominium Law Group has extensive expertise and is dedicated to offering our 
clients practical, real-world solutions in a cost-effective manner.  We are your Condo Law Experts.
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SIMPSONwIGlE lAw llP   www.simpsonwigle.com

Maria Durdan, ACCI  |  durdanm@simpsonwigle.com   |  905-528-8411
Jordan Fletcher   |  fl etcherj@simpsonwigle.com   |  905-528-8411
Anders Knudsen   |  knudsena@simpsonwigle.com  |  905-528-8411
B. Chris Langlotz   |  langlotzc@simpsonwigle.com   |  905-528-8411
Erik Savas   |  savase@simpsonwigle.com   |  905-528-8411 x352
Derek Schmuck   |  schmuckd@simpsonwigle.com   |  905-528-8411
John Wigle   |  wiglej@simpsonwigle.com |  905-528-8411 x346  
K.C. Wysynski   |  wysynskik@simpsonwigle.com   |  905-528-8411

1 Hunter Street East, Suite 200, Hamilton, ON   L8W 3W1 

SimpsonWigle LAW LLP is a full service business law fi rm with offi ces in Hamilton and Burlington. We 
currently represent over six hundred and fi fty residential and commercial condominiums in the province 
of Ontario, providing support to condominium property managers, boards of directors and court appointed 
administrators.

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

SMITH VAlERIOTE lAw fIRM llP   www.smithvaleriote.com

Robert Dowhan  |  rdowhan@smithvaleriote.com   |  1-800-746-0685 x230
Michelle Dwyer |  mdwyer@smithvaleriote.com |  1-800-746-0685 x295
Erica Gerstheimer |  egerstheimer@smithvaleriote.com |  1-800-746-0685 x 303 
Robert M. Mullin |  rmullin@smithvaleriote.com |  800-746-0685 x255   
Kevin Thompson |  kthompson@smithvaleriote.com |  1-800-746-0685 x 315

105 Silvercreek Parkway North, Suite 100, Guelph, ON   N1H 6S4 

SmithValeriote Law Firm LLP provides competitive, specialized legal services to condominium corpora-
tions and developers throughout Ontario. A complete range of legal services are offered including: the 
preparation, review and revision of condominium documents; the collection of arrears (i.e. liens and 
power of sales); enforcement; interpreting shared facility agreements; and chairing owners' meetings.

SUTHERlAND KElly llP  www.sutherlandkelly.com

Michelle L. Kelly, ACCI  |  michelle@sutherlandkelly.com  |  519-265-6755
Stephanie L.L. Sutherland  |  stephanie@sutherlandkelly.com  |  519-265-6755

173 Woolwich Street, Suite 202, Guelph, ON    N1H 3V4

Sutherland Kelly LLP provides timely and cost-effective legal services to condominiums, property managers, 
and owners throughout Ontario. We provide assistance with all condominium law matters, including: dealing 
with developers; creating, revising or enforcing condominium documents; liens and the collection of arrears; 
and all disputes before the courts and tribunals in Ontario. For updates on condominium legal issues, visit 
our blog www.ontcondolaw.com.

Serving...
Brant / simcoe

 halton
Waterloo

WellinGton
WentWorth

niaGara

VORVIS, ANDERSON, GRAy, ARMSTRONG llP  www.vaga.ca

S. Jane F. Armstrong  |  jane@vaga.ca  |  519-824-7400
353 Elizabeth Street, Guelph, ON   N1E 2X9
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maintenance a nd restoration

ADDAlINE ASPHAlT MAINTENANCE    www.addaline.com

Robin Farley  |  rfarley@addaline.ca  |  888-355-5750     
575 Industrial Road, Unit C, London, ON  N5V 1V

Your technology leader in commercial-scale asphalt maintenance. We take pride in making your job easy, 
by providing you with crystal clear communication that includes photos of your properties asphalt needs. 
Timely and cost effective repairs, professional and courteous crews, ensure safe and efficient pedestrian 
and vehicle flow. Your asphalt maintenance is time sensitive and proving due diligence is paramount.

ARMOURCO SOlUTIONS    www.armourco.condos

John Margartis  |  john@armourco.condos  |  905-637-7999    
1252 Speers Road, Unit 10, Oakville ON  L6L 5N9

Serving the condominium industry since 1986 - providing full service maintenance painting, caulking, and 
repair for interior & exterior townhome, high-rise, and underground parking projects.

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

ATlAS-APEx ROOfING INC.  www.atlas-apex.com

Mark Bevington   |  mbevington@atlas-apex.com  |  519-894-4422   
390 Trillium Drive, Kitchener, ON  N2E 3J3

Atlas-Apex Inc.is a full-service roofing company specializing in: Re-Roofing, Roof Restoration, Emergency 
Repairs 24/7, Preventative Maintenance, Sheet Metal, Sloped/Shingle/ Metal. From large straightforward 
industrial projects to the most complicated of Hospital or educational re-roofing projects, Atlas-Apex Roofing 
Inc.has the experience and knowledge to complete any projects to the satisfaction of our customers.  Atlas-
Apex Roofing Inc.is dedicated to providing the highest quality workmanship, along with excellence of service.  
We carry $50 million dollars worth of general liability insurance. Branches: Toronto, Kitchener, Barrie, London, 
Regina, Vancouver, St John’s.  Industrial / Institutional / Commercial.  Please visit our website to view our 
online brochures, media center for video repairs and emergency response system at www.atlas-apex.com

BRADy & SEIDNER ASSOCIATES lTD. www.bradyandseidner.com

Joe Longarini  |  joe@bradyandseidner.com  |  416-661-8351 
801 Alness Street, Toronto, ON    M3J 2H8

Brady & Seidner has been in business for 60 years in the field of Mechanical Contracting, service, Maintenance 
and Building Re-pipes. Our scope of work includes plumbing, heating, HVAC, fire protection, controls, 
refrigeration and backflow prevention.
Most Recent Division : KITEC Pipe Removal

Serving...

camBridGe
Kitchener
Waterloo

WellinGton

ACORN wASTE SERVICE  www.acornwaste.ca

Darren Strachan   |  darren@acornwaste.ca  |  1-877-763-8877
13 Cambridge Street, Guelph, ON   N1H 2T8

Choose Acorn Waste Service for town homes and small condo buildings. Our 'Collection Specialists' deliver:
• regular weekly collection of organics, garbage, and recycling
• unit-to-unit waste collection
Acorn also supplies light-weight, one-yard bins that fit under garbage chutes and are suitable for garbage 
rooms and tight spaces.  We make property managers and homeowners happy!
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DAySIDE INDUSTRIES lTD   www.dayside.ca

Hank Vanderbrugghen  |  hank.vanderbrugghen@daysidewindows.com   
519-759-5222
441 Henry Street, Brantford, ON   N3S 7V6

Dayside Windows and doors is a Canadian owned and operated window and door manufacturer focused on 
the sale, manufacturing and installation of our products. We specialize in custom built windows and doors to 
fit almost any application. Established  in 1960 our company brings a wealth of experience and know how. Our 
people are well trained and proficient at their jobs. We assign project managers to our jobs who co-ordinate 
all aspects of the job. From design to implementation and on the job safety, Dayside takes care of it all!

ClEAN CUT ENERGy CORPORATION    www.cleancutenergy.ca 

Mike Kazmaier  |  mkazmaier@cleancutenergy.ca  |  226-780-0284 x 101  
17-370 Stone Road W., PO Box 25008, Guelph, ON  N1G 4T4

Clean Cut Energy is a provider of turnkey electrical, natural gas, thermal energy and water submetering 
solution provider. We design submetering systems to seamlessly integrate with your building, meet 
your energy management goals and save you money. We provide turnkey billing and building energy 
management services to all our clients. Contact us for a no obligation assessment of whether submetering 
makes sense for your building.
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BRANTfORD AlUMINUM   www.brantfordaluminum.com

Gerry Rominger  |  grominger@brantfordaluminum.com  |  519-759-8999 
70 Morton Ave, Unit 3, Brantford, ON   N3R 7J7

Brantford Aluminum has enjoyed 21 years in the Condominium industry by focusing on supplying and installing 
only proven quality products from our various exclusive lines of replacement windows, doors, siding, and 
eaves trough. Specialized products like commercial fire rated steel doors are also a part of our catalogue. 
Our departments are well trained and proficient in solving the unsolvable.

DACORD PlUMBING lTD   www.dacordplumbing.com

Pamela Cox  |  pam@dacordplumbing.com  |  950-501-1953    
190 Britannia Road East Unit 4, Mississauga, ON   L4Z 2E7 

Dacord Plumbing is a professional plumbing company dedicated to providing the utmost in customer 
satisfaction.  We strive to deliver the highest quality of services, unmatched professionalism and complete 
reliability at competitive prices.  We understand that if we don't take care of our customers, someone else will!

We offer a complete range of services, including general plumbing, backflow prevention, video camera 
inspection and mechanical system services.

No job is too big or too small for us.  We work with residential, commercial, retail, industrial and institutional 
clients in projects as small as unclogging drain pipes and as big as replacing entire sets of risers in high-rise 
apartment buildings and emergency water main breaks.
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ENR ROOfING INC.    www.enrroofing.ca

Robert Virga  |  enrroofing1@bell.net  |  905-643-9744
499 Glover Road, Stoney Creek, ON   L8E 0C1

Our business provides the following: 24 hour emergency service, rooftop snow removal, free job estimates, 
roof consultations & reports, roof repairs and maintenance programs, roofing and re-roofing of all types. 
Servicing the Golden Horseshoe region.
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GREAT NORTHERN INSUlATION SERVICES lTD.   www.gni.ca

Dave Chatterton   |  comfort@gni.ca  |  1-800-265-1914 
935 Keyes Dr., Woodstock, ON   N4V 1C3

At Great Northern Insulation we know that “there is more to insulating than just adding insulation”. That’s 
why we provide a full range of products and services to ensure your properties are efficiently air sealed and 
weatherized by experienced experts. Comfort, energy efficiency, higher occupant retention and improved 
indoor air quality are just some of the things you can expect from professional weatherization. With over 30 
years in the industry, we’ve got you covered

GUTTER DEPOT - lEAfGUARD  www.gutterdepot.com

Chris Wilson   |  chriswilson.leafguard@gmail.com  |  416-206-9533    
1239 Aerowood Drive, Unit A & B, Mississauga, ON   L4W 1B9

LeafGuard by Gutter Depot is the only one-piece seamless eavestrough system that is guaranteed not to 
clog. Gutter Depot either saves you the hassle of having to get up on the ladder yourself to clean them or the 
expense of hiring someone to get it done. We save your home from costly damage, but most importantly, we 
save you from potential injury.  We have completed thousands of successful installations across the GTA.

HERITAGE HOUSEHOlD
AND JANITORIAl SERVICES  www.hservices.ca

Fran Cheyne   |  heritage@hservices.ca  |  905-648-1510     
534 Upper James Street, Hamilton, ON   L9C 2Y2 

One call does it all! Heritage is your one-stop solution for a wide range of professional, dependable cleaning, 
maintenance; repair services, and window; eavestrough cleaning and repairs. We are a full-service company 
with flexible schedules to fit the clients' requirements.  Our staff build lasting relationships through exceptional 
service!

HUBER wINDOw ClEANING   www.huberwindowcleaning.com 
Jason Huber   |  office@huberwindowcleaning.com  |  519-836-2000   
PO Box 862, Guelph, ON  N1H 6M6

Since our company began in 1973, Huber Window Cleaning has been family owned and operated dedicated to 
serving our clients in Guelph, Kitchener, Cambridge, Waterloo and Fergus. For more than two generations our 
professional uniformed team driving our bright yellow trucks have provided our customers with exceptional 
service. Our company was built, and continues to operate, on sound principles of:  consistent performance, 
quality services and ethical business practices.  This is why we have developed many career-long relationships 
with so many of our customers. Our company is fully insured and our employees are covered under WSIB. 
We offer free estimates to both our residential and commercial customers, contact us today.
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PHIl GROVES SEwER   www.philgroves.com

Phil Groves  |  service@philgroves.com  |  905-662-5852 
7 Pinelands Avenue, Stoney Creek, ON   L8E 3A4
Phil Groves has been in the sewer business since 1976. We fix sewer problems with new
and old technology, what ever will be the best repair in that situation.  SERVICES: Sewer cleaning, high 
rise kitchen sink line cleaning, TV inspections and locates, excavation, water main breaks, fire hydrants, 
sewer lining, dye and smoke testing of sewers, underground catch basins cleaning, sump pit cleaning 
and pump replacement, vacuum excavation of window wells and curb boxes, catch basin repairs, water 
main break repairs, fire hydrant replacement, and back water sewer valves.   And more.

lCM PROPERTy SERVICES INC.  www.lcmpropertyservices.com

Christine Merswolke  |  info@lcmpropertyservices.com  |  519-573-7619
634 Colby Drive, Unit 1, Waterloo, ON   N2V 1A2

LCM is different!  How? We are an experienced building services provider, specializing in working with 
condominium corporations and property managers. Our service plans are built specifically to meet the 
needs of each building, Board and budget. Ask how our services offer significant savings and superior 
service, compared to the typical superintendent model. In addition to janitorial services, we also provide 
parking garage sweeping/scrubbing, Handyman services, LCM Approved Contractors, post construction 
cleaning, carpet care, property and pool maintenance, as well as a growing list of other services. 100% of 
our surveyed customers would recommend us!

KENMAR INCORPORATED    www.kenmarsiding.com

Paul Kendrick  |  info@kenmarsiding.com  |  519-571-0123
30 Rothsay Avenue, Kitchener, ON    N2B 3A3

For more than 35 years we have specialized in supply and installation of exterior cladding and siding products, 
helping Corporations solve their water penetration problems.

NAylOR GROUP INC.    www.naylorbp.com

John Little  |  jlittle@naylorbp.com  |  905-338-8000 ext 265     
455 North Service Road East, Oakville, ON  L6H 1A5

When you choose Naylor as your single-source mechanical, electrical, plumbing and building automation partner, 
you're deciding to work with one of Ontario's most reputable providers of dependable maintenance, service 
and installation solutions. Naylor employs a progressive and professional team of highly qualified technicians, 
consultants and managers. We create a caring, exciting work environment that supports learning and personal 
growth. We empower our people with the trust and resources to become a reliable, long-term partner with you, 
delivering expert, tested solutions and advice, quality workmanship and above all, ethical business standards.
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MIllER wASTE SOlUTIONS GROUP    www.wastesolutions.ca

Jason Tower   |   jason.tower@millergroup.ca  |  416-744-9183 
73 Brydon Drive, Toronto, ON    M9W 4N3

WSG are waste and recycling equipment professionals specializing in the service, manufacturing and 
repair of compactors, containers, garbage chutes and recycling systems for condominiums across Canada. 
With offices in Toronto, London, & Ottawa, we also offer garbage chute and compactor cleaning, odour 
control and 24-hour emergency service. Waste and recycling collection.
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SEMPlE GOODER ROOfING CORPORATION  www.semplegooder.com

Bryce McCandless  |  bmccandless@semplegooder.com  |  519-623-3300
309 Darrell Drive, Ayr, ON    N0B 1E0 

Semple Gooder Roofi ng Corporation has been providing superior quality workmanship and service in the 
roofi ng market since 1947.  Working with property managers, condominium owners and consultants to 
the industry we work to exceed the expectations of our clients and offer solutions to all the stakeholders.  
We offer Emergency Repairs 24/7, Roof Replacements and Restoration, Roof Maintenance Programs, 
Sheet Metal, Cladding and Specialty Metal Roofi ng to ensure the roof systems on your building are an 
asset not a liability.  Our multiple locations service the entire Golden Horseshoe region.
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SOlUCORE SwO INC.   www.solucore.com

Gary Medeiros  |  gmedeiros@solucore.com  |  519-807-0064
55 King St. W, 7th Floor, Kitchener, ON  N2G 4W1

Solucore is an independent elevator consulting fi rm, whose main objective is to provide your elevator
and escalator systems with the ultimate level of safety, and continued peace of mind.  Solucore has a combined 
experience of over 175 years of elevator experience and we continue to be one of the most technical and 
experienced fi rms in Canada.  Solucore Services:  Detailed Maintenance Quality Inspections   |   Technical and 
Performance Audits   |   Due Diligence Reports   |   Elevator Modernization & Repair specifi cations   |   Elevator 
Maintenance Contracts   |   Capital Planning Studies   |   Ride Quality Analysis

SPARKlEwASH MOBIlE wASH   www.sparklewash.com/trefethen 

Dave Trefethen   |  dave.sparklewash@cogeco.ca  |  905-681-7688
734 Mullin Way, Burlington, ON   L7L 4J7
SparkleWash is a full service mobile power washing company, operating 12 months a year, 7 days a week. 
Some of the services we provide are graffi ti removal, garbage chute and compactor cleaning, exterior 
building and house washing, sidewalk washing and gum removal, awning and sign cleaning and concrete 
surface washing and the cleaning of all exterior surfaces. SparkleWash also provides deck washing and 
deck staining.  All of our cleaning agents are manufactured and tested to provide the best results possible. 
Our mobile units arrive to your site fully equipped and ready to perform 365 days a year. Employees are 
fully trained, insured, WSIB registered, Comply Works and Contractor Check approved.

Serving...
Brant / simcoe

halton
Waterloo

WellinGton
WentWorth

niaGara

T. wEBER CO. lTD.   www.tweber.ca

Tim Weber   |  info@tweber.ca  |  519-742-2051
802 Sawmill Rd, Burlington, ON    N0B 1K0 

We are a proud leader in the asphalt industry for Kitchener-Waterloo, Cambridge, Guelph, Elmira and 
surrounding areas for over 40 years. Our business involves a wide range of services including asphalt paving, 
asphalt repairs, oil undercoating and snow plowing. Please refer to our ad for specifi c services. Our expertise 
in asphalt work ranges from residential driveway paving and repairs to large scale commercial paving projects. 
No jobs are too big or too small. Please call for our FREE inspection. All of our work comes with our written 
warranty and we are proud members of the Better Business Bureau of Mid-Western Ontario.

TRADE-MARK INDUSTRIAl INC.   www.trade-markind.com

Pamela Smuts   |  psmuts@trade-markind.com  |  519-650-7444  
250 Royal Oak Road, Cambridge, ON  N3E 0A4 
The Trade-Mark Industrial's Building Services Group is available to assist you in emergency and planned 
service and maintenance, providing proactive, ongoing support for industrial, commercial and institutional building 
facilities. We take a proactive, customer-focused approach and treat your equipment as our own. Our service technicians 
are diversely trained, certifi ed and fully equipped, providing a productive, effective and effi cient experience. We will tailor 
our service and maintenance support to match your individual needs. Trade-Mark has invested in the latest technology, 
equipment and training, allowing our mobile service technicians to respond safely, professionally and confi dently in 
both planned and emergency scenarios. Trade-Mark Industrial One Reliable Partner for All of Your Multi-Trade Needs
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wEllINGTON PlUMBING & HEATING lTD. 

www.wellington-plumbing-hvac.com

George Elgersma   |  george@wellington-plumbing-hvac.com  |  519-821-4130
656 Imperial Road N., Guelph, ON    N1H 7M3

Plumbing and Heating

COlM BRANNIGAN MEDIATION AND ARBITRATION SERVICES
www.mediate.ca

Colm Brannigan  |  colm@mediate.ca  |  905-840-9882
2 County Court Boulevard, Brampton, ON    L6W 3W8

Colm Brannigan is one of the most experienced condominium mediators and arbitrators in Ontario and is both a Chartered Mediator 
and Chartered Arbitrator through the ADR Institute of Canada, Inc.  Based in Brampton with an Ontario wide practice, Colm has been 
both a condominium owner and a board member and understands the dynamics of condominium communities.  Colm teaches 
Alternative Dispute Resolution on a part time basis at the Faculty of Law at Queens University and has been a speaker at many 
condominium conferences. He is also a co-author of the CCI-GHC Condo 300 materials on conflict management and dispute resolution.

CONDO MEDIATORS    www.condomediators.ca

Marc Bhalla  |  mbhalla@elia.org  |  905-855-0400 x 811 
2275 Upper Middle Road East, Suite 101, Oakville, ON   L6H 0C3

There is value added in using a mediator who is familiar with condominiums: the law, issues, politics and communities; 
who lives in, owns and volunteers within a condominium and can bring empathy and a unique insight into finding 
a resolution to your conflict. Our mediators combine extensive condominium knowledge and experience with their 
mediation training and accreditation to facilitate condominium mediation in a neutral and unbiased manner. We 
offer a safe and confidential environment for interests to be expressed and options explored. We focus exclusively 
on condominium conflict.

oth er servic es

BEACON PEST CONTROl AND wIlDlIfE   www.beaconpest.ca

Jeff Butters  |  jbutter@cogeco.ca  |  855-676-6873
107 Daffodil Crescent, Ancaster, ON    L9K 1C9

Beacon Pest Control and Wildlife provides safe, effective and eco-friendly solutions for your pest and wildlife 
problems. We are committed to making your condominium a healthy, safe and pest free environment to be 
enjoyed by adults, children and pets. Being family owned and operated, all service is provided by the company 
owners in a respectful and professional manner.

Serving...
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WellinGton
WentWorth
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wIlKINSON CHUTES CANADA®    www.wilkinsonchutes.ca

Doug King   |  dougking@metrogroupcan.com  |  866-535-0558 
23 Racine Road, Toronto, ON    M9W 2X4

Canada’s leading supplier of Fire rated Chute Systems & Doors – 24/7 qualified technician service.
Maintenance Programs = Fire code system compliance.
Tri-Sorters & Specialty Recycling Items / Bin Movers / Bike Racks / Lockers / Grates & Louvers etc.
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CARMA INDUSTRIES INC.   www.carmaindustries.com

Shannon Williams  |  info@carmaindustries.com  |  1-888-298-3336 
132 Walsh Road, Lindsay, ON    K9V 4R3

CARMA is a Canadian owned and operated manufacturer and distributor of Submetering and Billing Solutions.
With close to 200,000 meters installed, CARMA services the commercial, multiresidential and school boards 
markets, helping thousands of building owners take control of their electricity and utility costs. CARMA services 
the entire Golden Horseshoe area.
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f. SHAw MANAGEMENT & CONSUlTING INC   www.fshaw.ca

Fazil Shaw  |  fazil@fshaw.ca  |  416-890-9153    
45 Marrakesh Drive, Toronto, ON  M1S 3W9

We provide Management &  Consulting Services to Building Owner's and Manager's on their 
Elevators & Escalators.

lUMON CANADA INC.  www.lumon.ca

Danielle Nieuwnhuis   |  danielle.nieuwnhuis@lumon.com  |  1-877-707-7427
65 Reive Blvd., Cookstown, ON    L0L 1L0

Lumon Canada Inc. is very proud to announce that as of January 1, 2015, we have merged our partnership 
with Natural Light Patio Covers Inc, and will now be operating under the name Lumon Canada Inc.  Lumon 
Canada Inc. is the provider of Frameless Retractable Glass Balconies for condominium and upscale 
commercial markets, along with Patio Covers and Sunrooms for the residential market.  For more 
information you can visit our website, lumon.ca, or call our toll free number, 877-707-7427, and speak 
with your local sales representative.

MAGICAl PEST CONTROl
A TERMINIx CANADA COMPANy   www.magicalpest.ca

Mark Thomas   |  mthomas@magicalpest.ca  |  416-889-5505
29 Tandem Road, Unit 3, Concord, ON    L4K 3G1 

MAxIMUM PEST CONTROl SERVICES   www.maximumpestcontrol.ca

Ash Ham   |  maximumpestcontrolservices@gmail.com  |  289-396-5426
96 Kenilworth Avenue N, Hamilton, ON  L8H 4R5 

Experts Commercial  & Residential Pest Control Services in Mississauga, Oakville, Burlington, Hamilton. Fast, Safe & 
Effective Rodent - Roaches - Bed Bugs Guaranteed Removal & Prevention.  Call (905) 582-5502 or (289) 396-5426.
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CAMROSE PROPERTy MANAGEMENT 

Camille Faubert   |  camrose.pm@rogers.com   |  519-745-3320 
151 Frobisher Drive, Unit A203, Waterloo, ON   N2V 2C9

Serving Waterloo Region for 20 years, we specialize in professional, personalized management and 
financial services for condominium corporations. Our managers each hold a limited number of properties 
ensuring prompt attention and detailed service to our clients. Let us help you get your corporation on track.

ARTHEx PROPERTy MANAGEMENT (1983) INC.  www.arthex.ca

Georgio Kosmidis, RCM, HRM   |  info@arthex.ca   |  905-340-0622
3255 New Street, Burlington, ON    L7N 1M9

Specializing in asset and property management from single unit rentals to condominium corporations 
from 13-350 units, including high-rises, mid-rises, stacks, town homes, apartment buildings,rental pools 
and commercial properties. The Arthex team has a wealth of knowledge and most importantly over 40 
years of experience in managing people and properties. Quality Service is not the our main objective in our 
company it is the “only” objective. Harmony Living Value Giving Arthex Your 1 Stop Property Management 
Solution. Contact us to find out how our Team Approach to management can benefit you.

CANNON GRECO MANAGEMENT lIMITED   www.cannongreco.ca

Peter Greco, B.A., CPM, RCM   |  peter@cannongreco.ca   |  905-687-6933
50 William Street, St. Catharines, ON  L2R 5J2 

Cannon Greco Management is located in St. Catharines and services condominium clients throughout the 
Niagara Peninsula and Mississauga. The company dates back to 1974 and continues to manage properties 
that were managed since the company's inception. President, Peter Greco, B.A., CPM, RCM promotes 
professionalism and ensures all practicing managers have their RCM designation.

PROPERTy POwER CORP.  www.propowercorp.com

Mike Bromstein   |  mb@propowercorp.com  |  888-690-5743

Propower a wholesale priced natural gas specifically designed for large volume gas consumers
such as, property managers and owners who use more than 50,000m3/yr. We give you the power to
choose the program that suits your needs. Rates are at 10-year lows. Why not take some risk off the table?
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wOODHOUSE GROUP INC.  www.woodhouseg.com

Mike Conway   |  mikec@woodhouseg.com  |  519-635-5699    
2-207 Madison Ave. S., Kitchener, ON   N2G 3M7 

For over four decades family owned Woodhouse Group has evolved into a diverse company, building strong 
relationships in Southwestern Ontario. We specialize as a full service General Contracting Company and 
Environmental Services. No matter the size of the project or whether it is residential or commercial, our main 
focus is understanding what our customer's needs are and exceeding their expectations. This care and control 
attitude is instilled in each talented and caring team member.
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CENTRAl ERIN PROPERTy MANAGEMENT    www.centralerin.com

Steven Peros   |  info@centralerin.com   |  905-842-1429 
Tony Peros   |  aperos@centralerin.com   |  905-842-1429    
Gabriela Schryver,  RCM, P1   |  gabriela@centralerin.com   |  905-842-1429

151 Randall Street, Oakville, ON   L6J 1P5 

Central Erin Property Management specializes in condominium management in Sourthern Ontario.

Our mission is to be a leader in the industry, by providing exemplary service to our customers, offering 
our employees unparalleled opportunities for personal and professional development, and to fi nd new 
and innovative ways to maximize real estate values

We are committed to developing long term relationships, by adapting to the diversity of individual owners, 
investors and residents through sound leadership and an unwavering commitment to service.

We foster a team approach philosophy to ensure our customers' needs are important to each and every 
member of our organization.

We demonstrate high levels of integrity and are committed to doing the right thing and following sound 
business practices.

Serving...

niaGaraCHOwN PROPERTy MANAGEMENT INC. www.chownmanagement.ca

Don Chown   |  dchown@chownmanagement.ca  |  905-685-9868
13 Raymond Street, St. Catharines, ON   L2R 2T1

Chown Property Management Inc., are condominium management specialists serving the Niagara 
Region. Chown Property Management Inc. is defi ned by excellent customer service, advance management 
systems and the ability to source the right professional or trade service. President, Don Chown R.C.M., 
ACCI has over twenty years of condominium management experience and knowledge of the industry 
and is positioned well to effectively assist Boards of Directors.

Serving...
Brant / simcoe

halton
Waterloo

WellinGton
WentWorth

niaGara

COMfIElD MANAGEMENT SERVICES   www.comfi eld.ca

Anthony Irwin   |  anthonyi@cfdi.ca  |  416-640-6730 x108
2171 Avenue Road, Suite 303, Toronto, ON   M5M 4B4

ComField Management Services Inc. specializes in condominium and commercial property management. 
Our team works hard to achieve and maintain a reputation that upholds our commitment to service and 
satisfaction. Through our commitment and dedication, we are able to satisfy the unique needs of each of 
our Clients while ensuring the communities we manage run effi ciently and effectively. As a recognized ACMO 
2000 company and proud member of The Canadian Condominium Institute (CCI), we understand the unique 
needs of each community. ComField	Management	Services,	Where	Community	and	value	Count!

Serving...

camBridGe
Kitchener
Waterloo

WellinGton

fREURE PROPERTy MANAGEMENT lTD. www.freure.com

Bill Kieswetter   |  bkieswetter@freure.com  |  519-578-7771
501 Krug St., Suite 201, Kitchener, ON   N2B 1L3

Freure Property Management Limited is a division of the Freure Group and has been managing 
condominium and residential properties throughout the Golden Horseshoe for the past 45 years. Our 
company uses sound proactive management practices to satisfy our clients with the objective of turning 
each property into a neighborhood community.
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J & w CONDOMINIUM MANAGEMENT lTD. 
Maria Desforges  |  maria@jwcondo.com  |  905-527-5445 
125 Forest Avenue, Hamilton, ON   L8N 1X7

J&W Condominium Management Ltd was created 10 years ago in conjunction with Jordan and Williamson 
Management Ltd to deal specifically with the management of condominiums. Jordan and Williamson has 
managed condominiums for over 30 years along with residential buildings. We are the sister company of 
EIWO Canadian, located in Kitchener, and deal specifically with condominiums. The division was made to 
keep the rental and condominiums separate in recognition of the differences in needs of owners and renters.

lARlyN PROPERTy MANAGEMENT lTD. www.larlyn.com

Michael Holmes  |  mrholmes@larlyn.com  |  905-333-0755 
3228 South Service Road, Suite 107, Burlington, ON    L7N 3H8

Representing excellence in every aspect of community association management built on the foundation of 
a strong service-oriented culture, Larlyn has been protecting investments, educating clients and achieving 
the unique goals of Condo Boards of Directors across Canada since 1975. We are the only property 
management firm in the country to have been recognized with the ISO 9001:2008 Certification, the ACMO 
2000 Certification and the IREM Accredited Management Organization designation. These offer credibility 
to our best practices and the emphasis we place on raising the bar in customer satisfaction.

KEy PROPERTy MANAGEMENT & CONSUlTANTS lTD.  
www.keymanagement.ca

John MacLeod  |   jmacleod@keymanagement.ca  |  905-538-6220 
230 - 762 Upper James St., Hamilton, ON   L9C 3A2

Malcolm John MacLeod, R.C.M. President of Key Property Management & Consultants Ltd.  Actively 
involved in the local real estate market since 1973. Born and raised in the Golden Horseshoe he knows 
the people and trades. Offering a unique style & methods to handle the complex and growing needs of 
his Condominium clients.
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GATEwAy PROPERTy MANAGEMENT    www.gatewaypm.com

Shelley Wittal   |  swittal@gatewaypm.com  |  519-579-9057 x6010
130 Turnbull Court #2B, Cambridge, ON   N1T 7J2
At Gateway, we are proud to provide exceptional property management services to owners, residents 
and patrons of rental, condominium, resort and commercial real estate. We strive to be a leader in our 
industry, an employer of choice and a good corporate citizen while building a national, enduring and 
profitable company. We believe success is achieved through mutually beneficial, trust-based relationships 
with our employees, our clients and our suppliers while applying innovative thinking to the evolving 
real estate profession. Since 1964, Gateway has fulfilled its  mission by working collaboratively with our 
clients to achieve their property goals.
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INSPIRAH PROPERTy MANAGEMENT www.inspirah.com

Robin Cowell   |  rcowell@inspirah.com  |  519-767-2060 
6A-449 Laird Road, Guelph, ON   N1G 5C5

Inspirah Property Management Ltd. is a growing firm of dedicated professionals working in the fields of 
condominium management. Located in some of southern Ontario's fastest growing communities and 
proudly celebrated their 15th Anniversary in 2015.
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MAGNUM G3 PROPERTy SOlUTIONS INC. 
Carmen McLean  |  cmclean@magnumfs.com  |  519-758-8387 
1-10 Plant Farm Blvd., Brantford, ON  N3S 7W3

Magnum G3 Property  Solutions Inc. is a full-service property management company offering highly 
personalized services. We specialize in managing condominiums and rentals. We are recognized for 
our comprehensive approach to property management, which simply means, attention to every detail 
and flawless execution. Our experienced team is committed to developing relationships built on trust, 
honesty and integrity. 
" We aim for customer satisfaction."
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lEE MANAGEMENT SOlUTIONS INC.  www.leemanagementsolutions.ca

Sean Wilde, UE, CEO  |  sean@leemanagementsolutions.ca  |  226-791-7567
352 Maple Ave., Kitchener, ON    N2H 4X3

Specializing in property management and developer consulting for condominium corporations; high 
rise, low rise, town home, residential and commercial. Lee Management Solutions Inc. has a wealth of 
knowledge regarding new builds, performance audits, reserve fund studies and amicable mediation 
between developers and condominium owners, bringing 26 years experience in managing rentals, 
condos and trades.

PRECISION MANAGEMENT SERVICES INC. www.pmsinc.ca

Pat Kummer   |  precision@cogeco.net  |  1-866-544-0077 
33 King Street East, Suite 9, Dundas, ON   L9H 1B7

Precision Management Services Inc. and associates have combined their 44 years of property 
management experience to create a unique, hands-on, service oriented management company, 
specializing in the management of residential condominiums throughout Halton, Peel and Hamilton 
area. Our mission is to make your property our priority.

M.f. PROPERTy MANAGEMENT lTD.  www.mfproperty.com

Maria Finoro   |  mariaf@mfproperty.com |  519-824-4208 x223 
Carla Guthrie   |  carlag@mfproperty.com |  519-824-4208 x222 
Sara Hicks   |  sarah@mfproperty.com |  519-824-4208 x246 
28 Bett Court, Guelph, ON   N1G 0A5
MF Property Management Ltd. is a leading ACMO 2000-certified management firm serving the Golden 
Horseshoe region since 1992. We pride ourselves on providing premium-level service to our clients. Our 
property managers are accredited R.C.Ms or are working towards their designation. You can trust us to 
provide industry-leading operational, financial, management and administrative services.
Services that meet your needs. Service that exceeds your expectations.

MIllCREEK MANAGEMENT INC.  www.millcreekmanagement.ca

Kevin Moule   |  kevin@millcreekmanagement.ca  |  519-621-6548    
22 Cathay Street, Cambridge, ON  N1R 4V2

Specializing in condominium management.  Millcreek is a full service, community-oriented, management 
team founded in 2002.  Our company takes a customized approach to property management, basing it 
on the specific needs of the people in your communicty.  It sets us apart.  And it sets you apart.  Helping 
you realize positive returns and build stronger realtaionships.  As a team, we provide individual and site 
specific systems for all our clients.
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RUSlARKEN & ASSOCIATES lTD. 
Tina Kruitz  |  tina@ruslarken.com  |  905-681-6777 
1860 Appleby Line, Suite 500, Burlington, ON   L7L 7H7

Ruslarken & Associates Ltd is a small Burlington property management company that specializes in low 
rise townhouse condominiums and have been in property management for over twenty years.

Serving...

camBridGe
Kitchener
Waterloo

WellinGton

SANDERSON MANAGEMENT INC. www.sandersonmanagement.com

Casey Beacock  |  cbeacock@sandersonmanagement.com  |  519-742-3200 
30 Water Street North, Kitchener, ON   N2H 5A8

Sanderson Management Inc. is dedicated to providing excellence in condominium management through 
a commitment to professionalism, productivity and integrity. We pride ourselves on achieving consistent 
management practices and are proud to provide the highest level of service, tailored to each individual 
property's needs. Advocating and practicing pro-active management is our specialty.

Serving...

niaGaraSHABRI PROPERTIES lTD.    www.shabriproperties.com

Brian W. McKeown  |  brianm@shabriproperties.com  |  905-684-6333 
P.O. Box 877, 87 Lake Street, St. Catharines, ON   L2R 6Z4

Shabri Properties is a Property Management firm serving the needs of condominiums in the Niagara 
Region from Stoney Creek to Fort Erie and all communities in-between since 1969. Our eleven Property 
Managers have a combined experience of over 100 years serving our clients needs in the Niagara Region.

Shabri Properties Limited
P.O. Box 877

87 Lake Street
St. Catharines, Ont.

L2R 6Z4
Telephone:  905-684-6333

Fax: 905-684-9544
Email: shabri@niagara.com

Brian W. McKeown
R.C.M., ACCI
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PROPERTy MANAGEMENT GUIlD INC.
www.propertymanagementguild.com

Peter Webb   |  peter@pmguild.ca  |  905-575-3636 
801 Mohawk Rd West, Suite 101, Hamilton, ON   L9C 6C2

PROPERTY MANAGEMENT GUILD INCORPORATED began its operation in 1979 and is only involved in 
condominium property management. Our focus is the Golden Horseshoe area (Hamilton and Burlington). 
Our firm is currently involved with over 190 condominium corporations and is an ACMO 2000 certified 
firm. We are active with ACMO (since 1980), REIC and CCI.

Serving...

haltonPROGRESS PROPERTy MANAGEMENT lTD. www.progresspm.ca

Peter Bachraty   |  peterb@progresspm.ca  |  905-616-4551     
761 Brant Street , Suite 105, Burlington , ON  L7R 2H4

Progress Property Management Ltd. is a new and exciting property management company providing 
excellence in customized service to the condominium industry. Progress Property Management Ltd. 
supports beliefs of the Canadian Condominium Institute and Association of Condominium Managers of 
Ontario. We are providing condominiums with a unique management package that is tailored to individual 
condominium’s needs. We believe that each building has its own unique characteristics, each with their own 
individual way to be managed. Give us opportunity to prove ourselves to you and call us for consultation.
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SIGNATURE PROPERTy MANAGEMENT   www.signaturepmc.com

William G. Robinson  |  wgr@signaturepmc.com  |  905-845-0100 
1200 Speers Rd., Suite 27, Oakville, ON   L6L 2X4
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TAG - THE ACTIVE GROUP www.tag-solutions.ca

Trevor Maddern   |  mail@tag-solutions.ca  |  905-333-5506 
1-5510 Mainway, Burlington, ON   L7L 6C4

Since 1977, TAG Management has maintained its status as a leading provider of exceptional service 
in condominium and asset management. Our proven platform and wealth of experience continue to 
enhance our client-focused operations. TAG is family-owned, family-managed and we consider our 
clients like family!

T & CO. PROPERTy MANAGEMENT
Tracy Stemerdink   |  tracy.rcm@gmail.com  |  519-888-6054    
4 Willow Street, Waterloo, ON  N2J 4S2    

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

THE ENfIElD GROUP INC. www.enfield.net

Greg Fraleigh   |  gfraleigh@enfield.net  |  905-689-7341 
1 Hamilton Street South P.O. Box 1120, Waterdown, ON   L0R 2H0

Family-owned and operated for 80 years in the Golden Horseshoe area.
The Enfield Group Inc. is a family business dedicated to professional Property Management Company, 
managing rental apartment buildings, condominium high-rise buildings, town house complexes, 
commercial office buildings, commercial/industrial plazas, affordable housing under co-operative and 
not for profit government sponsored programs in over 70 locations throughout the Golden Horseshoe.

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

TREVARREN PROPERTy MANAGEMENT SERVICES INC. 
David Glithero   |  trevarren@on.aibn.com  |  519-620-3177 
45 Cambridge Street, Cambridge, ON   N1R 3R8

Trevarren Property Management provides complete property management services to condominiums in 
the Cambridge to Collingwood corridor. Trevarren focuses on providing condominium boards of directors 
with timely and sound advice, giving unit owners timely assistance in condominium living, and providing 
the condominium corporation with competent maintenance resolution and planning.
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ProPert y manaGement services   continued....

Serving...

halton
WentWorth

Serving...
Brant / simcoe

halton
Waterloo

WellinGton
WentWorth

niaGara

wIlSON BlANCHARD MANAGEMENT INC.
www.wilsonblanchard.com

Stan Dulberg |  stan.dulberg@wilsonblanchard.com |  905-540-8800
Brigitte Finoro |  brigett.finoro@wilsonblanchard.com |  519-620-8778
Brad Wells   |  brad.wells@wilsonblanchard.com   |  519-620-8778
Karen Reynolds  RCM, ACCI, FCCI, AIHM, CMOC, ARP

 |  karen.reynolds@wilsonblanchard.com |  905-540-8800
Ray Wilson   RCM, ACCI, FCCI, AIHM, CMOC, ARP

 |  ray.wilson@wilsonblanchard.com   |  1-800-999-7419

701 Main Street West Suite 101, Hamilton, ON   L8S 1A2

As a progressive and full service property management company, Wilson Blanchard Management Inc. 
represents a diversified client base of over 30,000 condominium residential units. The value of their 
clients' properties is maximized by the highest quality of management services.

r e al estate services

RE/MAx ABOUTOwNE REAlTy CORP.   www.donbassindale.com

Don Bassindale  |  don@donbassindale.com  |  905-334-6062 
5392 Sheldon Park Drive, Burlington, ON   L7L 5X1

My 22 years experience as a full time, ethical, and professional Real Estate Broker has helped Buyers and 
Sellers with over 280 condominium transactions (based on OMDREB & RAHB stats). By listening to my 
clients and providing them with current information, honest and expert advice; I am able to assist them 
with one of the most important financial decisions of their lives. I am a member of 3 Real Estate Boards, 
a Board of Director for CCI-GHC, Chair of the CCI-GHC Education Committee, and a Board of Director 
for the Oakville Chamber of Commerce

RE/MAx TwIN CITy REAlTy    www.bonniebowman.ca

Bonnie Bowman  |  bonniebowman.homes@gmail.com  |  519-841-4837
1400 Bishop St., Cambridge, ON    N1R 6W8

 As a Full-time Realtor with 8 years experience, I offer buyer and seller services for condominium owners. 
Over 40% of my business is exclusive to condo’s, including the sale of 2 New condo projects (start to 
finish). I am also an ASA (accredited senior agent) and ABR (accredited buyer agent). Contact me anytime 
for a no obligation consultation.

Serving...
Brant / simcoe

camBridGe  |  halton
Kitchener  |  Waterloo

WellinGton
WentWorth

niaGara

wEIGEl PROPERTy MANAGEMENT   www.weigelmanagement.com

Michelle Weigel   |  mweigel@weigelmanagement.com  |  519-893-4411 
11 Crestview Place, Kitchener, ON   N2B 3X6

Weigel Property Management has been providing Condominium Corporation Management services in 
southwestern Ontario for over 30 years. Our property management experts offer relevant and timely 
advice and take the time to listen to your needs. Our specialties are:  financial planning and reporting, 
general administration as well as rental management and structural maintenance and improvement. We 
follow industry trends, provide accurate financial reports, and are a part of your community.
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re al estate services   continued....

ONTARIO PlAyGROUNDS INC.  www.ontarioplaygrounds.com

Tony Kelly  |  sales@ontarioplaygrounds.com  |  800-411-6311
1661 Colborne Street East, Brantford, ON   N3T 5L4 

Supply, install,  and  repair playgrounds  and CSA inspections.

telec om services

COGECO CABlE CANADA lP  www.cogeco.ca

Jennifer Glenn   |  jennifer.glenn@cogeco.com  |   289-337-7629    
950 Syscon Road, PO Box 5076 Stn Main, Burlington, ON  L7R 4S6

Cogeco is a diversifi ed communications corporation.  Through its Cogeco Cable subsidiary Cogeco 
provides to its residential and business customers Digital television, High Speed Internet (“HSI”) and 
Telephone services.  Cogeco Cable operates in Canada under the Cogeco Cable brand name in Ontario 
and Quebec, and in the United States through it subsidiary Atlantic Broadband.

Making the Most
of the directory
 Looking for help on a new project? Check the directory to see if there is 

a member that has the skills that you need to pull it off .

 Put it in a place where you can easily reach for it when you need it. Be 
it your offi  ce, home, or car,  you decide what works best for you.

 Keep food and hot drinks away from it. But don’t fret if you have 
an accident or lose your copy. You can order extra copies of the Directory (or any 
CondoNews) for $5.00/copy.

 You don’t have to share your copy if you don’t want to!  The Directory is available online at 
htt ps://cci-ghc.ca/directory. You can search by category, key word, geographical service area, or 
alphabetically.  

Serving...
Kitchener
Waterloo

WellinGton

ROyAl CITy REAlTy    www.glassashley.com

Julie Glass-Ashley, M.S.W.   |  Julie@glassashley.com   |   519-841-1924

Julie Glass-Ashley, M.S.W.  is a Master Accredited Senior Agent, Senior Real Estate Specialist.
Julie has 15+ years of real estate experience with Boomers, Seniors & Executors in the Condominium 
fi eld. She was awarded Royal LePage Director’s Platinum Award in 2015 (Top 2% in RLP Canada). She 
and the Glass-Ashley Group serve  the Guelph, K-W area.

rec re ation services

an accident or lose your copy. You can order extra copies of the Directory (or any 
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Introducing... 
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Protector Series for 
Condominiums

1.877 .627 .6222
www.atrens-counsel.com




