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Message from the  
Chair of the Professional 
Partners’ Committee
Nathan Helder, President, Gelderman Landscaping Services

Welcome to this special third edition of the Professional Partners 
– Resource Guide and Directory. You will find we have kept the 
format the same as the second edition, keeping it easy for you to find 
the professionals you are looking for. 

We hope that as a property manager or board member you use this guide to locate 
the professionals in your area specializing in the condominium industry, and that 
you pass this guide along to your associates (property managers and corporation 
board directors) so that they too can use this valuable resource!  Special thanks 
to those who advertised in this issue; your support is much appreciated and is 
an integral part of its success. 

The Professional Partners Committee of the Canadian Condominium Institute 
(Golden Horseshoe Chapter) was formed to increase the awareness of CCI among 
the condo industry and to elevate the professionalism of CCI’s trade and supplier 
partners. Our continuing objectives include increasing the level of participation 
of CCI membership of professional partners by 20%, and raising the value that 
CCI provides to their professional partner members.

Eleven members sit on the committee: Robin Klem, Jake DeJong, John Weath-
erseed, Gerry Rominger, Chris Williston, Maria Desforges, Michelle Kelly, 
Pam Smuts, Mara Schooley, Nathan Helder, and we are joined by Theresa 
Place, CCI-GHC administrator. The Committee is vibrant and excited in ful-
filling its objectives, and the participation level is high. Our activities over the 
past year include electing Jake DeJong as our new vice Chair and helping out 
at Conference 2013, by “manning” the CCI booth (thanks Pam and Chris for 
sharing CCI with all conference attendees!) To bridge the professional partners 
to other ventures within CCI-GHC, members from the Professional Partners 
Committee have also joined other CCI committees: Jake DeJong sits on the 
Membership Committee; Pam Smuts on the Events Committee;  Michelle Kelly, 
Communications; and Nathan Helder, Pam Smuts and Mara Schooley are part 
of the 2014 Conference Committee. 

In a departure from previous years, the Professional Partners Committee will 
not be hosting luncheons, but instead encourages the professional partners to 
sponsor and participate in the luncheons already offered by CCI.  Don’t miss 
this opportunity to network with managers and board directors!

 The Professional Partners Committee looks forward to another year.  I would 
like to recognize my fellow committee members and the CCI Board of Directors 
for their dedication and contributions.

This publication seeks to provide the CCI Golden 
Horseshoe Chapter’s membership with information on 
condominium issues.  It is issued with the understanding 
that the CCI Golden Horseshoe Chapter is not engaged 
in rendering legal, accounting, or other professional 
services.  If legal or other expert advice is required, the 
services of a competent professional should be sought.  All 
contributed articles must be original work; all previously 
published works must be accompanied by the publishers’ 
authorization to reprint. Authors are responsible for 
their expressed opinions and for the authenticity of all 
presented facts in articles.  We reserve the right to edit 
contributed articles for clarity and length, and reserve 
the right to refuse to publish any contributed article.  
We do not necessarily endorse or approve statements of 
fact or opinion made in this publication and assume no 
responsibility for those statements.
Contact our office administrator for information on permis-
sion to reprint, advertising rates, and submission deadlines.
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nathan helder  Chair

President of Gelderman Landscape Services, Nathan also volunteers in several forums. He is on the Board of Directors for the 
Canadian Condominium Institute – Golden Horseshoe Chapter, and currently serves as their Chair on the Professional Partners 
Committee. Nathan was instrumental in the founding of Landscape Ontario’s Environmental Stewardship Committee, and is 
involved in Landscape Ontario’s Show Committee. 

 Nathan is the past President of the Business Executive Organization located in the Burlington / Hamilton area, and he is an 
ACMO Associates Committee member. He frequently contributes landscaping and other industry-related subjects to ACMO’s 
CM Magazine and the CCI-GHC Condo News magazine.

Jacob deJong  Vice-Chair

Jacob DeJong is the Office Manager for Danasy Landscaping and Maintenance which is a fully equipped landscaping company 
serving condominiums in the Hamilton area. He has over 10 years of experience in the landscaping industry creating positive 
experiences and quality landscapes for their clients.

Maria Bianca desforges, rcM, accI
Maria Desforges is President of   J & W Condominium Management Ltd.

I entered the Condominium Property Management profession in 1995.   I became a Property Manager shortly after having purchased a 
condominium unit and was serving on the Board of Directors when the opportunity came my way. I was looking for a career change at that time.  
I have been living in my Condominium 19 years now and believe this helps me to evaluate issues from both sides; as a manager and an owner.  

Education continues to be very important to me.   During my property management career I have attended many informative educational 
sessions presented by ACMO and CCI (Golden Horseshoe Chapter). I wrote my RCM exam in 2006 and obtained this designation with a very good 
mark; this was an especially proud moment for me.   I have obtained my ACCI designation in October 2008.

I am currently serving my third 3-year term as a Director on the Board of the Golden Horseshoe Chapter of CCI.  As a director I am called upon to 
participate in various educational sessions for Condominium Directors and Managers organized by CCI .  This is very satisfying to me and helps 
to promote my career as a property manager

robin Klem
Robin Klem is a Project Manager and Client Service Team Manager at Halsall Associates in Burlington. He has a Bachelor 
of Applied Science Honours degree in Civil Engineering (Structural Specialization) from the University of Waterloo and is 
a member of the Professional Engineers of Ontario. He is also a member of the Canadian Condominium Institute Golden 
Horseshoe Chapter and serves on the Professional Partners Committee. Halsall is a national consulting engineering company 
with a passion for sustainability. We are involved in all stages of the building lifecycle, including property condition 
assessments, reserve fund analysis, new building audits, structural design, green consulting and building restoration.

Michelle Kelly
Michelle Kelly is a lawyer at SmithValeriote Law Firm LLP in Guelph, Ontario. She practices exclusively in the area of condominium law. 
She assists with all facets of condominium law with a focus on condominium management and enforcement, including compliance 
matters and oppression claims. Michelle also represents the firm’s condominium clients regularly in mediations and arbitrations.

Michelle is a member of the Canadian Condominium Institute (CCI), including the Golden Horseshoe, London and Toronto chapters. She is also 
a member of CCI’s Professional Partners Committee. Michelle regularly contributes articles on condominium legal issues to the CCI magazines. 
She also presents at seminars and conferences organized by CCI and the Association of Condominium Managers of Ontario (ACMO).

Michelle completed a Bachelor of Commerce degree at the University of Guelph and a Bachelor of Laws degree from the University 
of Ottawa. During that time, she clerked for the Regional Senior Justice and completed internships at the Department of Justice and 
Public Interest Advocacy Centre. She articled at SmithValeriote before being called to the bar in 2010.
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Pamela smuts, rcM
Pamela Smuts RCM is Operations Manager of One Source Mechanical Inc. a Plumbing and Mechanical Service Company.

Pam has over 20 years experience in the condominium industry with experience as an owner, director and a property manager. 

Pam is an active member of the Professional Partners Association Committee as well as volunteering her time on the CCI Golden 
Horseshoe Events and Conference committees.

John Weatherseed
John is a member of the management team at ServiceMaster of Oakville, DR. His goal is to provide increasing value and support to 
Property Managers with a specific focus on condominiums. With a wide-ranging background encompasing design, construction 
and development, John provides both a broad outlook and focused skill set. John splits his time between estimating and business 
development.

chris Williston
Chris Williston, P.Eng, is President of Caliburn Engineering Inc. which provides engineering services to the condominium industry 
focusing on Reserve Fund Studies and Performance Audits. He began performing Reserve Fund Studies in 2000 and has been a 
P.Eng since 2003. 
Chris is an active member of CCI and ACMO and is currently on the Professional Partners Committee.

Gerry rominger
I’ve been associated with Brantford Aluminum since 1995, starting as a part time sales person, working my way up to the position 
of “Project Coordinator”. Over the last several years, as “Project Coordinator” and through word of mouth referrals, Brantford 
Aluminum is now enjoying a steady growth rate particularly in the exterior renovations market place.

Working through well established Engineering firms, Management Companies and independent Condo Boards, repairing some of 
the most serious common condo issues, has afforded us the reputation as “The Condo Experts”.

Mara schooley
A newcomer to Gelderman Landscape Services, and to the landscaping industry, Mara started as Nathan Helder’s assistant 
in November 2012. Mara brings a diverse range of experience, having worked in the conference, customer service and public 
relations industries.

Mara is from Hamilton originally, but only recently returned to Ontario after living in a few different Canadian cities as well as 
Casablanca, Morocco. When not at work, Mara is the Chair of the Volunteer Committee and Volunteer Coordinator with Hamilton 
Victory Gardens and sits on the Canadian Condominium Institute’s Conference Committee. She enjoys travelling, being outdoors, 
playing Sudoku and spending time with friends and family.
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Insurance that gives you peace of  mind.

The value and protection your unit owners deserve.

Call for a free info package for your building.
1.877.627.6222

www.condogold.ca
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President’s Report
Michael H. Clifton, B.A. (Hons), M.A., LL.B., ACCI (Law), 
President

Some people claim that CCI is a kind of “old boys club” created for the 
benefit of condominium service providers and property managers.  
That’s an unfortunate distortion of reality.

 While it is true that many of our 
members fit those two categories, 
and while it can truly be said that 
many of them enjoy as a benefit of 
membership the advantage of direct 
connection to condominium direc-
tors who might hire them, the truth 
of the matter is that the only reasons 
that advantage exists are:

 (a)    because CCI’s primary and 
largest membership base is, in fact, 
those condominium corporations and 
their directors and other owners; and

(b)    because our central mandate and 
activity is the provision of “education, 
information, awareness and access 
to expertise” for those directors and 
owners, to which those managers 
and service providers are all asked 
to contribute (always on a volunteer 
basis at their own cost), and to which 
most, if not all of them, readily do.

Indeed, those who can observe the 
“behind the scenes” activity at CCI 
would see that those very service 
providers and property managers who 
make up a portion of our membership 
are not only active in this regard, 
but willingly and enthusiastically 
take part in meetings and programs 
designed for no other purpose than 
to fulfill that central mandate, with no 
guarantee of personal reward. 

They recognize that by providing 
effective education, information 
and other resources to directors and 
owners of condominiums in Ontario, 
they help to improve the quality of the 
condominium industry overall, to the 
benefit of everyone involved.  They 
also benefit themselves from such 
education and information as it gets 
delivered by others in the industry, 
improving their understanding and 
ability to effectively and efficiently 
provide you with the services you 
require.

So you might understand that we feel 
justifiably proud of their involvement, 
and very pleased to be able to provide 
this directory as an opportunity for 
you to get to know who they are and 
what services they provide. 

In all cases, directors of condominium 
corporations should only hire service 
providers whose work they trust, who 
demonstrate competence and suf-
ficient concern to do their work well; 
and in this regard, CCI membership 
should matter.  A service provider’s 
membership and volunteer involve-
ment in CCI ought to be among the 
factors you consider, that let you 
know that they have genuine concern 
for, and a focused interest in, serving 
condominiums, like yours, at a higher 

level of competence. 

F.Y.I., that’s one of the reasons we call 
them all “professional partners,” even if 
the part of the industry they represent 
isn’t one of the traditional “professions” 
(i.e., doctors, lawyers, accountants, 
engineers).  It’s because, when they join 
CCI, we expect and encourage them to 
bring professional attitudes and stan-
dards to the work that they do, and we 
find that most often to be the case.   

Upcoming events
 September 19, 2013 

Annual General Meeting, 
Cambridge Mill, Cambridge

 September 28 & October 5, 
2013 
Level 200, Kitchener

 October 19 & 26, 2013 
Level 200, Burlington

 November 23, 2013
 Level 300, Milton

 January 24, 2014
 Property Manager Luncheon

 May 9 & 10, 2014 
2014 Conference and 
Tradeshow

 Bingeman Park, Kitchener

 May 31, 2014
 Directors Course

 September 18, 2014
 2014 AGM

Fan Page:
Canadian Condominium 

Institute Golden  
Horseshoe Chapter

Follow us on  
Twitter @CCIGHC
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At our most recent Communications meeting we welcomed 
yet another new member to our Chapter and our com-
mittee – Sandra Newell, Property Manager with Tag – The 
Active Group.  Welcome Sandra!

Up to now, only one copy of CCI National’s magazine, CCI 
Review was mailed to each member.  This meant that for 
members such as Condominium Corporations, National’s 
magazine had to be shared amongst the Board members 
and the condominium community.  Starting immediately, 
CCI Review will now form part of Condo News.  We see 
this change as a great improvement because everyone who 
receives a copy of Condo News will now have his/her own 
copy of National’s magazine.  

Upon reviewing the activity of our website, it is clear that 
it is being accessed more and more each month.  It is 
timely then, that our committee has made it a priority this 
upcoming year to see what can be done to make it even 
more user-friendly.  Stay tuned for future updates!  If you 
have any suggestions, please let us know.  

And of course, read the articles in this edition and mark 
your calendar with the dates of all the upcoming events.

Enjoy the rest of the summer and stay safe!   

Our innovative Communications Committee team 
has once again thought of a way to improve the 
annual Professional Partners Directory.   Starting 
this year, an Articles Index which lists all Condo 
News articles from the past two years will be 
included.  Now, you can easily locate the article that 
you remember reading but could not recall which 
edition it was in!  This is yet another reason why 
the Professional Partners Directory is a valuable 
resource which should never leave your desk!

Tony P. Gatto, CA 
 President

t: 905.648.0098 ext. 223

f: 905.648.0303

adding value to numbers

w w w . g a t t o . c a

894 Golf Links Road 
Ancaster, Ontario L9K 1J8

e: tony@gatto.ca
toll free 1.888.648.0098

When Buying or  
Selling Your 
Condominium

 Professional and Knowledgable 
Service with 20 YEARS 
Condominium Experience and 
over 265 Condominium Sales

*based on OMDREB & RAHB mls.

Call

RE/MAX Aboutowne Realty Corp.,
Brokerage

905-338-9000
office number Direct 905-334-6062 

don@donbassindale.com 
www.donbassindale.com

Editor’s Report
Maria Finoro, RCM, ACCI, Editor;  Sara Hicks, B.A. (Hons.), RCM, Co-Editor
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What is Your Standard?
Jacob DeJong, B.A., Office Manager, Danasy Landscaping

In every industry, competition is inevitable and that is a good thing! It is worthwhile to have different ideas 
and different perspectives on how a project can and should be done. Having said that, most variables can 
be seen and are communicated by your prospective contractor but to the consumer there are many things 
that are hidden as well. A common problem is that everyone is measured with the same expectation and 
that can be dangerous. As a professional and a consumer, these are the following areas I would advise to 
look for in a contractor: 

1. Communication 

a.  Communicating ideas is a skill 
in itself and the contractor has to 
ensure the reason for every step 
and more importantly that it is 
understood. 

b.  Communicating start times, 
delays and answering additional 
questions is imperative for the 
involvement of the client in cre-
ating a great experience that will 
last. 

c.  Following up after the work is 
done is a significant aspect of 
open communication. Tying 
up all loose ends and managing 
expectations will only add to the 
positive imprint that the con-
tractor should provide for your 
condominium. 

2. Honesty 

a. What’s fair is fair! You must be 
truthful or else run the risk of 
being in a compromised situation 
later on. 

b. A professional should demon-
strate workmanship and price 
equally for both the small resi-
dential contract and the mansion 
down the street. Treat others the 
same way you want to be treated. 

3. Quality 

a. The professional contractor 
should take pride in everything 
and every detail that they perform 
for you as a client. 

b. Contractors should be able to 
supply references of quality work-
manship that they have performed 
from previous clients and display 
high quality standards. 

4. Service 

a. A contractor should always be 
flexible with specific requests and 
demonstrate the drive to serve the 
client. 

b. Always build on the relationships 
that you have and inevitably new 
relationships will be formed. 

As stated earlier, competition is 
everywhere but that doesn’t mean that 
we should all be measured with the 
same standard. Be sure a contractor 
exhibits these qualities and this will 
create an experience that will resonate 
for years. Building relationships and 
serving people is something that all 
of us should aspire to do.   

Jacob De Jong is an office manager for Danasy 
Landscaping and Maintenance. Danasy has 
performed effective service for 35 years in the 
Hamilton and surrounding area. Our company 
strives to impress quality workmanship and 
effective service on all our condos and other 
clients.
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• Annual General Meeting
• Licensing of Property Managers

Speaker: Dean McCabe
• Wine & Cheese

Great opportunity to socialize, network with 
Property Managers, Board of Directors &  

Condominium Professionals.

Looking for Sponsors: $750.00 (4 spots available)!    •  Door Prizes valued at a minimum $50 are being sought.

Contact Theresa Place (admin@ghccci.org), Chapter Administrator for more information.

Annual General Meeting
at Cambridge Mill, 130 Water St N, Cambridge, ON N1R 1P1

September 19th, 2013  •  6pm-10pm (registration opens at 5:30)

Tickets $25 plus HST

REGISTER BY SEPTEMBER 13, 2013

HST# 873960462

We accept VISA, Mastercard, cash or cheque. Please make cheques payable to CCI Golden Horseshoe Chapter. Please list each attendee that 
will be registering (attach list if necessary). You may also register online at www.ghccci.org.

Attendee:  _____________________________________________  Condominium Corp. or Company : ___________________________ 

Phone Number:  ______________________  Address: __________________________________________________________________

City: ________________________________  Postal Code: ________________ Email Address: _________________________________

Amount Enclosed: ____________________   

EXPIRY mm/yy CV Code

Cardholder ____________________________________________  Signature ________________________________________________

VISA
M/C

There is no cost to attend the meeting portion only.   AGM is open only to members.



Lawn Maintenance Tips
Allard DeVries, President, DeVries Landscaping & Maintenance Inc.

TOp dreSSiNg is the act of applying soil, sand and 
compost to existing turf to add organic material 
to the soil structure to help existing grass to grow 
thicker and more lush thus creating a healthy stand 
of turf to help eliminate weed development as well 
as pest infestation. Top dressing has become more 
popular in recent years since the pesticide ban was 
introduced. with limited ways of fighting weeds, 
disease and pests in our lawns, top dressing is one 
way to economically fight the ever increasing bare 
patches in our turf from these destructive forces. 
Top dressing helps the soils ability to retain water, 
breaks down thatch, changes the soils structure and 
neutralizes the ph. in the soil.

Topdressing can be done at any time throughout 
the season however it is not recommended to be 
done during heat waves. Factors that would warrant 
topdressing other than the already mentioned 
problems would also be the soil type and the type 
of use the turf gets. Sports fields would need to 
have top dressing done more frequently due to the 
high volume of traffic they get whereas a home or 
business lawn would not get as much traffic so it may 
not need to be done as often.

SaNdy SOil is not able to retain nutrients and 
moisture so the recommended topdressing should be 
a mixture of approximately seventy percent compost 
and thirty percent peat moss. The reason for this 
blend is to help with water retention, soil cohesion as 
well as other fertility elements. 

HigH Clay CONTeNT SOil is usually very compact 

and the recommended topdressing in this case would 
be a blend of fifty percent sand and fifty percent 
compost. The reason for the sand mix is to help 
release the clay particles so that the grass roots and 
water can penetrate the soil easier. 

To properly top dress a lawn area, it should be 
aeraTed first to help relieve the compaction of the 
soil as well as allow the top dressing to reach the 
grass roots with nutrient rich soil that naturally feeds 
the roots as well as retaining soil moisture. 

Should SeediNg also need to be done, the type of 
grass seed used in the over seeding will depend on 
where the area to be treated is. There are different 
blends for shady or sunny locations. 

once the topdressing has been completed, the turf 
should be waTered for at least three days to ensure 
that the topdressing has reached down to the grass 
roots. If the area has also been over -seeded, the grass 
seed will have a chance to germinate. 

A MOwiNg HeigHT of not less than three (3) inches 
is also important to have your lawn looking its best.

FerTilizer should be done at least three times 
through the season to maintain a lush lawn.   

Allard DeVries is the third generation owner of DeVries Landscaping & 
Maintenance Inc.  Founded in 1958, the company services the grounds main-
tenance and landscape construction needs of the greater Niagara Region; 
both residential and commercial.  The company is a member of Landscape 
Ontario, the province's premier horticultural trades association whose mis-
sion is to be the leader in representing, promoting and fostering a favourable 
climate for the advancement of the horticulture industry in Ontario.
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Those of us who work with condominium corporations often grumble 
that unit owners have no appreciable knowledge or understanding 
of the declaration, by-laws or rules that govern their condominium.  
Indeed, if you ask any 100 (or 1,000 or 10,000) unit owners whether 
they have ever read those documents, the overwhelming majority 
will candidly tell you that they have not.  While there are many 
different reasons why owners fail to even attempt to learn how their 
condominium works and what is expected of them, at least one of 
those reasons is squarely the fault of the corporation itself.

Another Cause of Owner Ignorance:
Lousy Condominium Document Packages
Chris Jaglowitz, B.A.(Hons), J.D., Lawyer and Arbitrator at Gardiner Miller Arnold LLP

 I cannot possibly count the number 
of lousy condominium document 
packages (whether or not accompa-
nied by a status certificate) that have 
crossed my desk over the past decade 
that featured one or more of the fol-
lowing cardinal sins: 

1. Include by-laws or rules that 
have been repealed (despite the 
fact that s. 76(1) (f) of the Con-
dominium Act (1998) requires 
copies of the current declaration, 
by-laws and rules);

2. Include old (but un-repealed) 
by-laws exhibiting ancient man-
agement agreements or insurance 
trust agreements that have long 
since been superceded (even 
though while seemingly required 
by s. 76(1)(f), these items can 
probably be omitted as being 

irrelevant and of no value what-
soever to anyone);

3. Contain draft, altered or forged 
versions of the declaration and 
by-laws . Honestly, we often 
encounter condominiums whose 
boards are using declarations 
and by-laws that are materially 
different than those registered 
on title!;

4. Exhibit superfluous documents 
like first year budgets (for a 20 
year-old condominium) or any 
other materials that are expired 
or are not strictly required by s. 
76(1);

5. Are incomplete because they’re 
missing vital documents or useful 
pages of any document;

6. Feature any documents without 

proper page numbering;

7. If in hard copy, feature no table 
of contents or include no tabs to 
separate the documents;

8. If delivered electronically, do not 
contain an electronic content 
page or bookmarks (or are not 
included in a “PDF portfolio”);

9. Are printed single-sided (such a 
waste!) or are poorly bound; 

10. If electronic, are not scanned 
for optical character recogni-
tion (OCR) and are therefore 
not searchable, or are scanned 
at improper settings, causing 
gargantuan file sizes (over 2 
megabytes);

11. If the documents are bound 
separately from a dated status 
certificate, do not bear a date 
that the package was last revised, 
making it impossible to tell if, 
many years later, the documents 
have ever been superceded; and

12. Include dozens of useless pages 
listing all the Property Identi-
fication Numbers to which the 
by-law is registered. While it’s 
handy to include the main reg-
istration page with the critical 
details, there’s no need to include 
the other pages that simply list 

ConDo nEwS      Professional Partners’ directory 2013   Multiple Award-Winning Newsletter12 www.ghccci.org
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PINs.  I will rant another day about the completely 
unsatisfactory state of the documents generated by 
the Teranet electronic land registration system. 

Though some might argue that the answer is in delivering 
materials electronically, I’m not so sure.  As seen above, 
packing up these materials in an electronic PDF file is no 
guarantee of a usable package. In fact, it is just as easy (and 
maybe easier) to deliver a terrible package in electronic 
format as a hard copy.   If the contents are not carefully 
selected, double-checked and produced, an electronic 
document package can contain virtually all of the faults 
listed above.

 Admittedly, the measly fee that the Condominium Act 
prescribes ($100.00 inclusive of 13% HST) for issuing 
status certificates does not lend itself to generating a high-
quality product, but many professional condominium 
management firms deliver document packages that are 
concise, easy to use and will serve as a handy, functional 
reference to the unit owner for years to come.   Those 
firms recognize that the document package is reflective 
of their building and the good care that they take of it 
and the way they serve their members.  This concept 
would catch on like wildfire if it was perceived as a way 
to increase market value. 

 Pick up a copy of your current status certificate package 

and ask yourself if you’d care to read it.  If not, strike a 
committee to review the package for accuracy and to find 
ways to improve it and enhance the production values.   
Then generate a good electronic package to distribute in 
response to status certificate requests and, since it's sitting 
there, send each of your owners and residents a copy.

 While delivering a well-prepared document package is 
no guarantee that a unit owner or prospective purchaser 
will ever read the materials, the effort is worthwhile if it 
removes a major obstacle to owners understanding their 
condominium and their rights and obligations.  More 
importantly, it will eliminate one legitimate excuse for 
owners being ignorant of these important documents.   

Chris Jaglowitz is a condominium and dispute resolution lawyer at Gardiner 
Miller Arnold LLP in Toronto, a firm well-known for its expertise in condo-
minium law and acts for several hundred condominium corporations in 
southern Ontario.

Over a decade of experience

Focused on  
ReseRve Fund studies and  

PeRFoRmance audits

For more information please visit our website

www.caliburnengineering.com

322 - 304 stone Road West, Guelph, on  n1G 4W4

ph: 519-856-9093  •  fax: 519-856-9427

MaNy prOFeSSiONal 
CONdOMiNiuM MaNageMeNT 
FirMS deliver dOCuMeNT 
paCkageS THaT are CONCiSe, 
eaSy TO uSe aNd will Serve 
aS a HaNdy, FuNCTiONal 
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General Liability Insurance
- It’s All In The Details!
Robin Klem, P.Eng., Project Manager and Client Service Team Manager at Halsall Associates

In the real world, problems can and do 
arise, and one team member may suffer 
a loss, potentially putting the project – 
or even your building – at risk. 

Directors of the board representing 
a condominium corporation, or 
property managers working on behalf 
of the corporation, are responsible 
for ensuring that the risk of loss is 
managed. This is why insurance, and 
general liability coverage in particular, 
is so critical. Insurance transfers the 
risk of loss from one party to another 
in exchange for payment. 

Prior to the start of construction, 
the board (through management or 
a consultant providing value-added 
services aimed at managing the risk) 
should request to see the contractor’s 
general liability insurance certificate. 
More importantly, to ensure your 
property is appropriately covered, 
you should verify the following items: 

Does the Insured’s full name on the 
Certificate match the name on the 
contract?

Is the Certificate signed and dated?

•	 Does the Additional Insured’s 
name and address match the 
contract?

•	 Is the coverage on an occurrence-
based policy form?

•	 Are any of the policy expira-
tion dates within the expected 
completion of the contract?

•	 Is the Commercial General Lia-
bility “Each Occurrence” Limit of 
Liability at least as requested or at 
least sufficient Umbrella coverage 
for the rest?

•	 Is the “Products-Completed 
Operations Aggregate” the same 
as the coverage requested or at 
least sufficient Umbrella coverage 
for the rest?

•	 Is the Non-Owned Auto limit 
at  least  as  requested (e.g . 
$1,000,000)?

•	 Is the Automobile Liability for 
“All Owned Autos” at least as 

In an ideal world, condominium construction projects proceed from 
start to finish without a hitch. The project team – the board of directors, 
property manager, consultant and contractors – work together, each 
bringing their own unique strengths and skill sets to the table to ensure 
the project’s successful completion. 

requested (e.g. $1,000,000)?

•	 Are the insurance carriers listed 
A.M. Best positively rated (e.g. 
B+ or greater)? See A.M. Best 
Company website (http://www.
ambest.com/) go to the field 
called “Ratings and Analysis” 
and type in the insurance carrier’s 
name.

•	 Is the notice of cancellation at 
least 15 days?

•	 Is there anything in the “Descrip-
tion of Operations/Locations/
Automobile/Special  Items” 
restricting coverage in any way?

BOTTOM liNe: Thoroughly reviewing 
the details of the certificate of insur-
ance will help ensure the corporation 
manages its risk of exposure to loss, 
and ultimately provide greater peace 
of mind throughout the construction 
project.    

Robin Klem, P.Eng. is a Project Manager and 
Client Service Team Manager at Halsall Associ-
ates in Burlington. He is a member of the Cana-
dian Condominium Institute Golden Horseshoe 
Chapter and serves on the Professional Partners 
Committee. Halsall is a national consulting 
engineering company with a passion for sus-
tainability. We are involved in all stages of the 
building lifecycle, providing property condition 
assessments, reserve fund analysis, new building 
audits, structural design, green consulting and 
building restoration.
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KEEP YOUR UNIT OWNERS HAPPY AND YOUR 
PROPERTY VALUES HIGH WITH OUR RED CARPET 
CARE FOR CONDOMINIUM MAINTENANCE.

gelderman.com/condos
1.800.667.0644
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On January 1st, we not only ushered in a new year, but also sweeping changes to the Workplace Safety 
and Insurance Act, 1997 (the “Act”) enforced by the Workplace Safety and Insurance Board. This article 
provides a brief overview of the changes to the Act affecting boards and property managers who hire 
contractors to complete work on condominium corporation property.

Hiring a Contractor?  How Changes Under 
the WSIB Affect Condominium Boards and 
Property Managers
Jaime Bell, B.A. (Hons), J.D., Associate Lawyer, Cohen Highley LLP

for independent contractors, sole proprietors, partners and 
executive officers who work in the construction industry. 
The two exemptions to this provision are (1) those who 
exclusively undertake residential renovations and are 
contracted directly by the homeowner and (2) one execu-
tive officer or partner in a company who does not perform 
any construction work, including any onsite supervision. 

The new provisions are aimed at those contractors who had 
been avoiding payment of WSIB premiums by declaring 
they were independent contractors. These “independent 
contractors” would then hire other independent contrac-
tors as “sub-contractors.” The end result was that the 
independent contractor avoided paying WSIB fees and 
their sub-contractors were left with no WSIB coverage or 
assistance in the case of work-related injuries or disease. 

Under the Act, a principal is a person awarding or letting 
a contract to a contractor or subcontractor. For instance, 
if a condominium corporation or property manager hires 
a contractor to carry out renovations to the lobby of their 
building, they are considered a principal by the WSIB. In 
the case where a contractor hires a sub-contractor to assist 
with the renovation project, the contractor becomes the 
principal in relation to the sub-contractor. 

ClearaNCe CerTiFiCaTeS

A clearance certificate is a document issued free of charge 

T: 905.383.4488  |  F: 905.383.7323  |  TF: 1.877.337.6532 
info@dicamlandscaping.ca  |  www.dicamlandscaping.ca

Greener Choices. Greener Future.

T: 905.383.4488  |  F: 905.383.7323  |  TF: 1.877.337.6532
www.dicamlandscaping.ca

T: 905.383.4488  |  F: 905.383.7323  |  TF: 1.877.337.6532
www.dicamlandscaping.ca

T: 905.383.4488  |  F: 905.383.7323  |  TF: 1.877.337.6532
www.dicamlandscaping.ca

T: 905.383.4488  |  F: 905.383.7323  |  TF: 1.877.337.6532
www.dicamlandscaping.ca

Construction, Lawn Maintenance  
and Organic Lawn Care

A member of LAndscApe ontAntAnt rio, pLAnet And simA

Pam Smuts RCM 
Operations Manager 

 

 

 

66 Rankin Street                                   Tel. 519-885-2828 
Unit # 4                                                  Fax. 519-885-2821 
Waterloo, On                 psmuts@onesourcemechanical.ca 
N2V 1V9                              www.onesourcemechanical.ca 
 
One Stop Shop For All Your Plumbing and Mechanical Needs 

wHaT’S New?

The new legislation requires compulsory WSIB coverage 
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by the WSIB and confirms that the 
contractor or subcontractor is reg-
istered and in good standing with 
the WSIB. The clearance certificate 
relieves the principal from liability 
for payment obligations to the WSIB 
that the contractor or sub-contractor 
might incur with respect to a contract 
entered into between the principal 
and the contractor or sub-contractor. 
Depending on the duration of the 
specific construction project, a 
further clearance certificate may 
need to be requested, as they are 
only valid for a maximum of 90 
days. A good practice would to again 
request the clearance certificate prior 
to releasing final payment to the 
contractor, to ensure that there has 
been a valid clearance certificate in 
place until the end of the contract. 

In the event that a board or property 
manager wishes to hire a certain con-
tractor, but the contractor’s account is 
not in good standing with the WSIB, 
a clearance certificate may still be 
issued if the principal pays the out-
standing amount to the WSIB or the 
WSIB approves a payment plan for the 
outstanding amount, and payments 
are made on the account. Any such 
plan must be approved by the WSIB 
prior to commencement of any work. 

wHaT dOeS THiS MeaN 
FOr CONdOMiNiuM 
COrpOraTiONS?

As a principal, the board of directors 
or property manager must request 
that the contractor provide them with 

a clearance certificate prior to com-
mencing any work at the property. 
These certificates must be kept by 
the principal and the contractor for a 
minimum of three years from the date 
they were obtained. If the contractor 
is found to have been working at the 
property without a clearance certifi-
cate, the board or property manager, 
as principal, can be held liable for 

any outstanding payments owing by 
the contractor to WSIB, including 
those amounts owing from unrelated 
contracts as well as any medical 
expenses they incur in the event of 
an injury. Failing to obtain the clear-
ance certificate from the contractor 
prior to commencing work at the 
property is considered an offence 
under the Act and carries significant 
consequences. Individuals who fail 
to obtain a clearance certificate from 
a contractor can be fined up $25,000 
and sentenced to up to six months in 
prison, and corporations can be fined 
up to $100,000. Such a fine could 
be financially devastating for a con-
dominium corporation or property 
management firm. 

The expanding compulsory WSIB 

coverage for independent contractors 
and most executives of construction 
companies will likely translate into 
an increase in the overall costs of 
renovation and construction projects 
for condominium corporations. How-
ever, these premiums ensure that all 
contractors and sub-contractors are 
insured in the event of a workplace 
injury. 

Going forward, board members and 
property managers must make it 
their practice to request clearance 
certificates from all contractors prior 
to the commencement of any kind 
of work to the common elements 
of the corporation. Failing to do so 
could result in serious and completely 
avoidable financial consequences to 
the corporation.   

Jaime Bell is a lawyer with Cohen Highley LLP 
practicing out of their Kitchener office. Jaime 
acts for Condominium Corporations and Prop-
erty Management firms as a member of Cohen 
Highley's Condominium Law and Real Property 
Department.

FailiNg TO OBTaiN THe ClearaNCe 
CerTiFiCaTe FrOM THe CONTraCTOr priOr 
TO COMMeNCiNg wOrk aT THe prOperTy 
iS CONSidered aN OFFeNCe uNder THe aCT 
aNd CarrieS SigNiFiCaNT CONSequeNCeS. 
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As the move towards air-tight homes and buildings becomes more 
and more prevalent as a means to ensure energy conservation, it is 
also becoming more important to ensure that we ventilate our homes 
and buildings to maintain acceptable indoor air quality and personal 
comfort.  Control of humidity is one of the key considerations. High 
humidity can lead to mould growth from overly wet indoor surfaces; too 
dry conditions can lead to other forms of personal discomfort as well as 
deterioration of furnishings and effects such as wood within the home.

The level of humidity and condensation that is within our homes depends on 

Controlling the Humidity & Condensation 
in Your Apartment, Townhouse or Single 
Family Home
Laurie Hebblethwaite, Project Manager, QAO, CD., Pinchin Environmental Ltd.

the balance between the rate at which 
water evaporates into the air and at 
the rate at which it is removed.

Various materials that make up our 
homes such as concrete, plaster, 
wood and other building materials 
can contain significant amounts of 
moisture when first installed and dry 
out gradually during the first 12 to 
18 months.

Water vapour is also added to the air 
by the breath we exhale, by evapora-
tion from the foods we cook, from 
water we use during bathing and 
showering and from plants that we 

water and care for. More plants will 
release a greater amount of moisture.

In winter, the outdoor air has much 
less water vapour in it than it does in 
summer. Bringing fresh air into the 
home in summer will tend to increase 
indoor humidity, but in winter it will 
reduce the indoor humidity. Since we 
need a certain amount of ventilation at 
all times, indoor humidity tends to be 
higher in summer and lower in winter. 

If the humidity level is between 30% 
relative humidity (RH) and 60% RH, 
most people will not experience any 
significant difference in comfort. 

Above 60% RH discomfort due to 
sweating, a ‘stickiness” of wooden 
furniture and a dampness on other 
interior surfaces may be experienced 
if high temperatures prevail. Below 
30%, dryness of the mucous mem-
branes in nose and throat is common 
and, below 25% RH, static electricity 
can build up to produce “static cling” 
or even nuisance sparks, particularly 
in rooms with carpeted floors.

High humidity levels in summer can 
be reduced or made more tolerable 
by air conditioning, dehumidifiers 
or increasing air circulation using 
fans. Low humidity in winter can be 
raised by humidifiers or by reducing 
the amount of fresh, outside air 
introduced for ventilation. Gener-
ally, the preferred approach is to use 
a humidifier that is equipped with an 
automatic control. 

The majority of newer forced air fur-
naces, as well as some older models 
depending on the age, come equipped 
with humidity control.  Adjustment of 
the controls is a simple way to control 
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the humidity from dropping below desired levels.  The 
humidifier controls should be checked and serviced at 
least annually, usually in the fall, and you should adjust the 
control point to the lowest level that you find comfortable.  
Normally in the winter around 35% RH. 

During colder months, condensation is likely to appear on 
the lower part of your windows.  This provides an indica-
tion that the humidity control setting may be too high.  In 
cold weather, some condensation is inevitable, but unless it 
is excessive, or begins to form on the exterior wall surfaces 
no serious problem should arise.  

Condensation is more likely to form on windows that 
are covered with draperies or blinds or when indoor air 
temperature is lowered at night.  This occurs because the 
moisture level in the air tends to remain constant, while 
the window surface temperature is lowered due to the 
insulating effect of the window coverings. The coverings 
also prevent indoor air flow against the interior surface of 
the windows.  The lowered indoor temperature at night also 
increases this tendency.  It is this occurrence where home 
owners sometimes have the impression that their windows 
are leaking. Again, easy means to correct this problem is 
to adjust the indoor humidity level or open the coverings 
against the windows to promote air flow and subsequent 
drying.  This will, of course, result in more heat loss from 
the home. 

Indoor humidity will always tend to remain higher in 
the fall because of the summer moisture absorbed in the 
furnishings, carpets and clothing in the home. With the 
approach of cold conditions, condensation on windows will 
often occur even on only moderately cold days.  Windows 
should be opened to allow for natural ventilation and, if 
required bathroom and kitchen exhaust fans can be turned 
on to help remove the stored moisture. 

In finding what is a comfortable humidity setting for your 

home, it is suggested that the humidity control on your 
furnace be set at the minimum setting until some sensation 
of dryness is experienced.  The setting can be increased in 
small steps (say 5% Relative Humidity (RH) increments) 
until a satisfactory level is achieved.

Newer homes and homes with recently upgraded furnaces 
and air conditioning units should have owner’s manuals 
with instructions on how to set humidity controls.  For 
older homes, if an owner’s manual was not provided, the 
service provider for your furnace should be able to show 
you how to adjust the humidity control.

Homes that do not have forced air furnaces or central air 
conditioning will most likely have to employ other means 
such as stand-alone humidifiers/dehumidifiers, ceiling 
fans and intermittent opening and closing of windows. If 
possible, upgrading to forced air systems with automatic 
controls should be considered.

It is important to realize that in apartments or condo-
miniums, the humidity in each unit can be affected by 
the humidity in other units and more importantly in 
the corridor.  Air movement from the corridor or to the 
corridor can significantly affect the humidity levels in the 
units although (due to the lack of windows or full time 
occupancy) the humidity levels in the corridor are rarely a 
cause of complaint.  If you are concerned over the humidity 
in your unit it is recommended to also check the RH in 
the corridor.   

Laurie is a project manager at Pinchin Enviromental Ltd. Pinchin is one of 
Canada’s largest and most respected environmental, health and safety 
consulting firms. Over 400 staff in 28 offices across the country offer a 
comprehensive range of environmental consulting services to clients in 
an equally wide range of businesses, including property managers and 
developers; health care and educational institutions; the financial and insur-
ance industries; governments; industrial, oil and gas and power generation 
sectors; and agricultural and forestry fields.
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Business insurance for the most part is not mandatory so the decision 
to obtain insurance typically lies with the business owner.  A written 
contract that stipulates the minimum limits of insurance expected of 
a contractor is a great way to ensure that the liability exposures are 
properly addressed. 

a Contract Bond. Examples of bonds 
given by a surety in conjunction with 
construction projects are bid bonds, 
performance bonds and labor and 
material payment bonds. In all cases, 
the surety promises to be liable for 
the debt, default or failure of the 
contractor.  A more common type 
of bond available to contractors of 
all sizes is an Employee Fidelity 
Bond that covers the contractor 
against dishonest actions of their own 
employees. This type of bond is usu-
ally available through an insurance 
broker when purchasing business 
insurance. Limits could range from 
$5,000 to $100,000. 

Errors & Omissions

For contracts involving profes-
sional services such as bookkeeping, 
accounting, engineering, architecture 
etc., it is important that the profes-
sional firm or individual retained 
have some form of Errors and Omis-

What to Expect From a Contractor With 
Respect to Insurance
David Outa, B.A., CIP, Commercial Account Executive at Cowan Insurance Group Ltd.

The main items to look for are:

Commercial General 
Liability

Contractors perform a wide range of 
activities that could result in injury 
and property damage to third par-
ties. A commercial general liability 
policy covers negligence on the part 
of a contractor for their work and 
for work they do on behalf of their 
clients. Typical minimum limits start 
at $ 2 million. It is a good practice 
to obtain a certificate of insurance 
from the contractor naming you, the 
client as additional insured for any 
liability while performing duties on 
your behalf. 

Bonding

Surety bonds are more common in 
construction projects. Depending 
on the size and value of a job, a con-
tractor may be requested to provide 

sions liability. This covers financial 
liability they may incur for negligent 
act, errors, misstatements or omis-
sions while performing their services. 

WSIB

Contractors with employees who per-
form certain services may be subject 
to WSIB coverage for injury to their 
workers. 

Ensuring that a contractor is ade-
quately insured for negligence is a 
key practice in contract manage-
ment. It is common for third parties 
to sue jointly and severally. Written 
contracts that require contractors 
to obtain and maintain insurance 
are one way to reduce or eliminate 
liability. Failure to ensure this may 
result in expensive legal fees and pos-
sible judgments.    

David is a Commerical Account Executive at 
Cowan Insurance Group Ltd. David has experi-
ence in all major lines of commercial and 
personal insurance, having joined Cowan in 
2003. He specializes in insurance for commercial 
condominiums through Cowan’s Insurance 
Group’s Commercial Condo Program.
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The IMPorTance 
of dryer venT 
cleanInG
one annual maintenance item that may not be 

budgeted for is dryer vent cleaning. You may start 

hearing from owners that their clothes are taking long 

periods of time to dry or they have to run three or 

four cycles to obtain dry clothes. This means not only 

higher hydro costs for the owners (not to mention 

the frustration) but it also indicates that the vents 

are likely clogged with lint. Plugged vents not only 

causes dryers of owners to slowly stop working at full 

capacity; it is also an extreme fire hazard.  Lint and 

other debris from clothing builds up over the months 

in the vent, thus restricting air flow 

to the dryer. Dryers are built to 

exhaust heat and moisture while 

they dry clothes. If the heat and 

moisture cannot escape, the 

dryer will work harder, the 

heat will build up and that 

is when the potential for a 

fire happens. 

This photo was taken 

from a dryer vent after 

the condominium 

hired a licensed 

dryer vent cleaning 

company to clear 

out their plugged 

vents. The vents 

were not cleaned in 

four years and owners were no longer able 

to dry their clothes on a timely basis. The owners are 

now extremely pleased that their dryers are working 

the way they should be. The condominium will now 

be cleaning the vents annually as they realized the 

potential fire hazard at hand. 
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soMe fIxes lIsTed: 

soluTIon advanTaGe dIsadvanTaGe

Cold patch Can be done in the winter.

Temporarily eliminates pothole.

Inexpensive.

Quick fix.

Short term fix.

Problem will return 
again and again. 

Repeated repairs will 
become expensive.

Hot Mix Eliminates pothole. 

Last longer than cold patch.

Temporarily eliminates pothole.

Quick fix.

not a permanent 
solution.

Problem will return.

April – november 
repairs.

Saw Cut & 
patch

Longer term solution.

Longer lasting than hot mix 
repair.

Good for large repair areas.

Saw cut creates more 
seams and places for 
water to get in. one 
pothole can become 
many.

April – november repairs.

Can be very disruptive 
to vehicle and 
pedestrian flow.

Seamless 
asphalt 
repairs

no seams. 

Can be done in winter.
Cost effective. 
Permanent repair.
non- disruption to vehicle and 
pedestrian flow.

Cost prohibitive for 
very large areas of 
repair.

Continued on page 24 ...

What do you need to do to 
avoid parking complaints and 
problems? It’s recommended to 
spend a little each year and keep 
the parking lot and roadways in 
good shape. It reduces slips and 
falls and shows due diligence 
on the part of the Board and 
management. It also greatly 
improves the curb appeal of the 
building. If a building looks well 
maintained and cared for, the 
residents and visitors are more 
inclined to care as well. 

People remember potholes. When I 
tell people that I am in the asphalt 
business specializing in asphalt repair, 
they often begin the conversation 
with an example of the worst pothole 
they ever saw and what damage it did. 
Potholes usually begin with cracks in 
areas where water ponds or cracks in 
heavy traffic areas. When the water 
is allowed beyond the asphalt to 
the sub-base, it will begin to wash 
out the sub-base that supports the 
asphalt, leaving little support for your 
asphalt. Having large amounts of 
water where it shouldn’t be is never 
a good thing, especially in winter. 

Asphalt Repairs and Maintenance - 
Necessary But Often Neglected
Steven Austen, Burlington and Region Sales Manager, Addaline Asphalt Maintenance

When water is under your asphalt it 
freezes and thaws many times over 
the course of the winter.  The water 
heaves and sinks as does your asphalt; 
this increases the size of your crack 

which often becomes a pothole. It is 
important to keep water away from 
the sub-base under your asphalt. 
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There are however several ways to deal with things once 
the damage is done and you have potholes. 

Complete repaving is ideal especially when the old sub-
base is removed and replaced where needed. At the time 
of replacement, the problem areas of ponding and grading 
towards catch basins and gutters can be corrected. Water 
flows downhill and this is the time to make sure the grade 
drains water away from areas where people walk and park 
their vehicles. The downside of repaving is the cost; it is 
very expensive compared to doing preventative mainte-
nance to the asphalt. The goal for many property owners 
and property managers is to prolong asphalt replacement. 

If you spend money each year maintaining your asphalt 
you can keep the property looking better and safer and 
reduce the frequency for the need to repave. Maintenance 
is easier on your annual budget and stretches out expenses. 

If you get a pothole fixed right the first time you will not 
be dealing with the problem year after year. Make sure you 
ask the asphalt company you use if they warranty their 
work and for how long. If you have a problem down the 
road, you should know if the asphalt company will take 
care of you.   

Steven Austen, a life-long Burlington resident, has been with the Addaline 
Asphalt Maintenance for over a year. He has a background in sales and 
customer service. Since starting with Addaline, he has built on his asphalt 
knowledge by participating in courses and attending industry seminars.

Maximize the performance of  
your most important asset ... 

    Your Building.
Pinchin understands the science behind 
building systems and how they interact. How 
your building is maintained affects not only 
the health of  your bottom line, but also the 
health and safety of  building occupants. 
Pinchin provides a full range of  individual 
and integrated building science services by 
experienced professionals.

 Building Science Investigation & Restoration

 Building Condition Assessment

 Building Performance Audits

 Condo Reserve Fund Studies

 Building Commissioning

1.855.PINCHIN    pinchin.com

Workplaces 2013
Best

Canada

How many times have Property Managers received 
emergency phone calls from panicked residents saying 
they have water coming through their ceiling light 
fixtures or their ceiling has collapsed or that their 
basement is flooded?

Upon immediate investigation, you may find that an 
ensuite hot water tank or water softener has leaked or 
that a washing machine or dryer has flooded.  Perhaps 
a sump pump has malfunctioned or accidentally been 
unplugged?

You may suggest to your Boards and residents that they 
purchase a battery powered water alarm.  They can be 
purchased at most hardware stores for approximately 
$30.  The water sensor attaches to the bottom of the 
unit or can extend 6 feet to a remote location.  The loud 
alarm sounds when the unit senses water (lasts up to 72 
hours).  The unit is splash and water resistant.  

This alarm device can come in handy in highrises where 
one flood can cause thousands of dollars in damage to 
many units if undetected for a period of time!  

easy and cheaP Way To reduce 
floods froM hoT WaTer 
TanKs, WaTer sofTeners and 
dIshWashers

Before

afTer
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It starts with the inevitable late night phone call to the building’s 
property manager from a very irate unit owner (of course the call 
would come late at night; leaks never seem to happen during the 
work day). The homeowner, having been away on a nice relaxing 
holiday arrives home and much to their dismay sees the popcorn 
ceiling in the bedroom wet and sagging toward the floor in a rather 
large, discolored bubble. The carpet is waterlogged and the water is 
running like a river down the hallway. 

As the property manager, you already have your hands full managing numerous 
properties, attending meetings and ensuring all the residents at your properties 
are happy. The job of a property manager never stops, especially when there is 
a plumbing crisis. It is extremely important for you to know how to handle the 
call from the owner and the steps to address the issue as quickly and efficiently 
as possible. 

asK QuesTIons 

Once you have calmed the resident down, be sure to speak clearly and calmly.  

Ask:  Is the water still leaking?  Can you tell me where it is coming from? What 
type of water is it; sewage, soapy or clear?

Knowing what type of water is important, as different types of water leaks can 
dictate how the water leak and potential damage needs to be addressed. “Sani-
tary” water comes from pipes or rain, while “unsanitary” water comes from 
overflowed toilets or another potentially contaminated source.

Ask the homeowner if they have contacted the resident above (in a stacked 
townhouse or high rise) to see if the water is coming from their unit and if they 
could check their unit for any potential issue that could be the source of the 
leak.  As well, let them know that a plumbing contractor will be at the building 
and require access to their unit. 

If you can quickly locate where the leak is coming from you can then get the 
water shut off to avoid further water damage. 

Handling That Late Night Plumbing Call
Pamela Smuts, RCM, Operations Manager, One Source Mechanical Inc.

Note: It is important to know where 
water shut-offs are at your buildings. 
This includes the main shut off to the 
entire building as well as the shut off 
valves in certain areas, such as the unit 
risers, under the sinks and behind the 
toilets for each unit.  

Locating a water leak is not always 
easy as water can travel down the 
walls, miss a floor and leak in the unit 
below or spread along the concrete 
floor and hit a unit on the other side.

 A pin-hole leak, or a leak from a 
shower can go undetected for a long 
time; the caulking around the tub 
or sink could be deteriorated, toilet 
gasket or bathroom fixtures can be 
worn out (meaning they may not 
leak right away) or it might only leak 
when the fixture is in use.  For most 
leaks, it could take some detective 
work to find exactly where the water 
is coming.  The  more information 
you receive that can be relayed to the 
plumbing company prior to them 
coming to the building will aid them 

leakS Never SeeM 
TO HappeN duriNg 
THe wOrk day.

Continued on page 26 ...
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in finding and repairing the leak more 
quickly and efficiently, thus saving the 
Corporation and/or the unit owner 
money.

call The PluMBInG 
conTracTor 

The difference between hiring a 
licensed plumber over an unlicensed 
plumber cannot be overemphasized. 
One of the biggest reasons people 
think of hiring unlicensed plumbers 
is that they are going to save money. 
Some Boards may push you, as their 
property manager, to hire  a friend 
they know and not think of the risk 
they are invoking on the Corporation 
by hiring someone who may have 
limited skills in the plumbing trade. 
“Joe the plumber” could be a good 
handyman, but does he possess a 
license, the training and experience 
behind that license?  Most impor-
tantly does he have the necessary 
insurance and WSIB? Board members 
may not think of the risk that this 
person could cause by providing 
inappropriate or incorrect solutions 
to deal with plumbing issues. When 
the wrong plumbing solution has 
been implemented, it will inevitably 
lead to further problems down the 
road. These difficulties may not be 
easy to repair and in the end will 
cost the Corporation more money 
and further issues or repairs to the 
“repairs”. 

Hire a licensed plumbing service 
technician from the start to ensure 
that the work will be performed cor-
rectly to solve issues and prevent any 
problems down the road. Plumbing is 
a highly skilled trade and involves a 
commitment to the trade. A plumber 
that holds a license is showcasing 

their dedication and personal com-
mitment to their existing knowledge 
in addition their continued willing-
ness to learn and abide by all current 
laws, regulations and safety recom-
mendations. 

When you make that call to the 
plumbing company, give them as 
much information as you can. Tell 
them (if you know) where the water is 
coming from (ceiling, walls, or rising 
up from a floor drain or sink). If you 
know the types of piping used in the 
building, you can let them know that 
as well.

Note:  If piping is copper you may be 
looking at pin- hole leaks, especially 
in aging buildings. The flow of water 
over time create “pits” on the inside of 
the copper piping and these pits will 
eventually cause pin holes. Water leaks 
are inevitable and will be ongoing in 
aging buildings. 

If you were not able to have the water 
shut off, let the plumber know where 
the shut off valves are located in the 
building and in the units. If you know 
the type of valve it is, let the plumber 

know that as well, in case the valve 
may need to be replaced. 

ensure There Is access To 
The BuIldInG 

Many buildings have either a resident 
superintendent, a contact person on 
site, a dedicated Board member or 
a helpful resident. If not, is there a 
contractor’s lock box with keys to get 
into the building and to the various 
mechanical rooms? Ensure you give 
the code for that lock box to the 
contractor. Most importantly give the 
plumber the name, unit number, entry 
code and phone number for the unit 
owner who called in the leak. Make 
sure that someone will be at home. 
It may sound obvious but there have 
been more than one occasion when 
one of our service technicians has 
arrived at a building and not been able 
to gain access, due to the wrong phone 
number, person’s name or wrong entry 
code. There have also been more than 
one occasion when the unit owner 
with the “emergency” was not even 
at home.
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rePaIrInG The leaK 

When the plumber arrives at the unit, they will first check 
to see if the leak is something that can be repaired quickly. If 
not, they will get the leak stopped and come back to do the 
required repair during regular business hours. This saves 

on overtime and after-hour rates. They will take a moisture 
reading to find the extent of the water damage, reduce the 
amount of water in the ceiling and if required, make a small 
opening to let the water escape. It is important to stop the 
water leaking for the time and then come back to cut open 
what is required to find where exactly the leak is coming 
from. It may mean running water (showers and sinks) 
flushing toilets and checking multiple units.  Depending 
on the extent of the damage to the ceiling, where the leak 
potentially originated from and how many units could be 
involved, it may turn into a large job.

rePaIrInG The daMaGe caused By The leaK 

Once everything is addressed and the leak has been located 
and repairs completed, it is important to ensure that all the 
damage from the water leak is taken care of. Depending 
on the severity of the leak and what caused it, sanitary or 
unsanitary water, will determine the extent of the clean-up 
and repairs needed.  It may be best to call in a restoration 
company if there is any concern of water damage, con-
tamination from unsanitary water or potential mold if the 
leak has been ongoing. If multiple units were involved and 
a lot of damage incurred it may be necessary as well for 
insurance companies to be involved.

ThanK you 

Last but certainly not least is the next call you may receive 
from the unit owner:  the “thank you for your help” call. 
“Thank-you for addressing the issue so promptly and sending 
in a team of professionals who responded in a polished and 
efficient manner!” Yes, that is the phone call all Property Man-
ager’s would like to receive and do not receive enough!   

Pam Smuts holds her RCM designation and is the Operations Manager of 
One Source Mechanical, a plumbing and mechanical service company based 
out of Waterloo. She has been involved with various condominium-related 
roles for nearly 20 years.

Hire a liCeNSed pluMBiNg ServiCe TeCHNiCiaN FrOM THe STarT TO 
eNSure THaT THe wOrk will Be perFOrMed COrreCTly TO SOlve 
iSSueS aNd reveNT aNy prOBleMS dOwN THe rOad.

Building envelope  
evaluations  
and restoration

Engineering Better BuildingsTM

ContaCt: Robin Klem P.Eng.
905.681.8481 x28    
rklem@halsall.com

Garage and balcony  
restoration

Performance audits
Reserve fund  
studies

Member of:

At Halsall, we take the time to understand your needs and to 
communicate our recommendations in a language you understand. 

This adds up to condo solutions  
you can rely on.

Your common-sense partner.
Your trusted technical advisor.
Your Consulting Engineer.

125 FOREST AVENUE
HAMILTON, ONTARIO L8N 1X7

TEL: 905-527-5445 ext 302
TOLL FREE: 1-877-527-5445

FAX: 905-527-3633

maria@jordanandwilliamson.com
jandwcondo-management.com

MARIA DESFORGES, RCM, ACCI
President
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September 28 & October 5, 2013 - KITCHENER

 Bingemans  
 Ballroom F
 425 Bingemans
 Centre Drive
 Kitchener, ON

October 19 & 26, 2013 - BURLINGTON

 Holiday Inn
 Burlington  
 Burlington Room
 3063 S. Service Rd
 Burlington, ON

9:00 a.m. to 5 p.m. 
Registration opens at 8 a.m.

FALL 2013 Condominium Course Level 200

COURSE LEVEL 200 COST: 

CCI Member (Early Bird): $165.00 + $21.45HST = $186.45/person; 

CCI Member (after Sept. 16): $200.00 + $26.00HST = $226.00/person; 

Non Members: $300.00 + $39.00HST = $339.00/person.

Sorry no refunds within 14 days of the course date. Substitutions are 
allowed but please advise us in advance. 

Advance registration via mail, fax or online is recommended and must 
include payment to be processed.

THE CONDOMINIUM COURSE L200

The course will benefit all attendees by explaining concepts that will better 
enable them to manage their condominium more effectively. The course 
will provide a thorough review of the Condominium Act, 1998.

This is a practical hands on course developed by the Canadian 
Condominium Institute. It equips condominium corporation directors 
and professional managers with the specialized management skills they 
need.

TOPICS COVERED:*
Introduction & L100 Review, Corporation Documents; Director’s Role, 
Property Management, Meetings; Insurance & Risk, Physical Building 
Management; Maintenance & Repairs , Changes To Common Elements, 
Enforcement, Mediation, Landlords; Common Expense Fee Collection - 
Liens, Audits - Sec 115, Taxes & Borrowing, Reserve Fund Studies, Plans 
And Performance Audits, Investment Plans, Status Certificates , Corporate 
Records And Privacy, Other Laws, TARION, Condo Commandos - Dealing 
With Difficult People , Ask The Experts - Q&A Session

CCI Members receive substantial discounts. Not a member? Reference 
our website to join!

*GHC reserves the right to change topics and speakers at any time.

JOIN NOW!

Included in the price: 
•	 14	hours	of	instruction	by	knowledgeable	experts	in	the	condominium	

profession 

•	 A	binder	containing	the	course	materials	for	future	reference	

•	 The	Condominium	Act,	1998	

•	 Continental	breakfast	

•	 Lunch	and	refreshments	at	the	breaks	(if	you	have	dietary	requirements	
please advise in advance) 

•	 Certificate	of	Achievement	-	attendance	on	both	days	is	required.	

•	 14	MCE	Credits	for	RECO	(real	estate	professionals)

•	 28	CE	Points	for	RCMs

HST# 873960462

We accept VISA, Mastercard, cash or cheque. Please make cheques payable to CCI Golden Horseshoe Chapter. Please list each attendee that 
will be registering (attach list if necessary). You may also register online at www.ghccci.org.

Amount Enclosed: ______________________________________		CCI	Member:	Yes	/	No	(mark	X)	   Kitchener          Burlington

Attendee:  _____________________________________________  Condominium Corp. or Company : ___________________________ 

Phone Number:  ______________________  Address: __________________________________________________________________

City: ________________________________  Postal Code: ________________ Email Address: _________________________________

As	an	attendee,	would	you	prefer	your	Course	Material	as:	(mark	X)			 		Hard	Copy	(Binder)							   Digital Format

	 EXPIRY	mm/yy	 CV	Code

Cardholder ____________________________________________  Signature ________________________________________________

VISA
M/C
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Saturday, May 10th, 2014  starting at 9:00 am at

Bingeman’s  425 Bingeman’s Centre Drive, Kitchener, ON

Open to the General Public, as well as Members!

2014 Condominium
Conference and Trade Show

  PROGRAM OVERVIEW
8:00 – 9:00     Registration Opens and Breakfast with Exhibitors

9:00 – 9:15     Welcome and Opening Remarks

  9:15 – 10:00      Plenary Session

10:00 – 10:30 BREAK with exhibitors

10:30 – 11:30 Session 1A

YOU’RE ON THE BOARD.
NOW WHAT?

Session 1B
BUILDING REHABILITATION 

(MANAGING A CAPITAL 
PROJECT)

Session 1C

NOT YOUR “STANDARD” 
CONDO

11:30 – 1:00 LUNCH with exhibitors

1:00 – 2:00 Session 2A

ESTABLISHING YOUR NEW 
COMMUNITY

Session 2B

FINANCING

Session 2C

50 SHADES OF MANAGEMENT

2:00 - 2:30 BREAK

2:30 – 3:30 Session 3A

TARION - AUDIT & TRACKING

Session 3B

YOUR CHANGING COMMUNITY

Session 3C

NOT JUST IN “YOUR 
BACKYARD”

3:30 – 4:00 BREAK with exhibitors

4:00 – 5:00 Session 4A

TARION - CLAIMS

Session 4B

ENERGY RETROFITS

Session 4C

STRANGE TALES

5:00 Wine and Cheese Reception

EARLY BIRD (by Feb 14/14)   $125.00   |   MEMBERS $ 150.00   |   NON-MEMBERS $ 250.00 |   plus HST 

TRADESHOW BOOTHS NOW AVAILABLE! Please contact Theresa Place
(conference@ghccci.org  OR 1-877-444-2496) for  more information.

Exclusive

SEMINAR & 
RECEPTION  

forProperty 
Managers

sponsored by 

on  Friday, May 9, 2014

1:00 pm  LUNCH
Registration at 12:30 p.m.

2:00 pm  SEMINAR
Licensing of Property 
Managers

4:00 pm
WINE & CHEESE RECEPTION
with Exhibitors 

Cost $25 per person  (plus HST)

If you live in, own or work with condominiums, this conference is for you!

ManagersManagersManagersManagers

LUNCH
& SEMINARprovided by

EDUCATIONPARTNERS

EARN RCM

EDUCATIONAL

POINTS!



SPONSORSHIP OPPORTUNITIES

TRADESHOW FLOOR  
BOOTH LAYOUT

TRADESHOW BOOTHS AVAILABLE! 
Please contact Theresa Place  

(conference@ghccci.org OR 1-877-444-2496)  
for more information.

The Golden Horseshoe Chapter would not be able to present this conference 
without the support of sponsors and trade show participants. In addition to 
our Diamond Sponsor, the following companies have pledged their support:

PLATINUM SPONSORS

SILVER SPONSORS

GOLD SPONSOR

ROOM DESIGNATION SPONSORS

Our Diamond Sponsors:

EDUCATION PARTNER

BRONZE SPONSORS

LANYARD SPONSORBADGE SPONSOR

LUNCH SPONSORS

WINE AND CHEESE SPONSOR

AFTERNOON BREAK SPONSOR

COFFEE/REGISTRATON SPONSOR PROGRAM SPONSOR

Diamond Platinum Gold Silver Bronze Lunch 
Lanyard

or Program
Wine & Cheese

or Badge
Registration  

or Coffee
Room

Designation

$7,500* (1) $5,000* (2) $2,750* (6) $1,750* (10) $750* (16) $2,750* (2) $2,750* (2) $1,750* (2) $750* (3) $500* (3)

SOLD SOLD 4 REMAINING 1 REMAINING LANYARD - SOLD BADGE - SOLD 1 REMAINING

Exclusive 
Sponsorship 
of the Friday 

afternoon 
Property 

Managers’ 
Reception

– – – – – – – – –

1 Tradeshow  
booth

1 Tradeshow 
booth – – – – – – – –

10 Conference 
Passes

5 Conference 
Passes

5 Conference 
Passes

2 Conference 
Passes – 5 Conference 

Passes
5 Conference 

Passes
2 Conference 

Passes – –

Dedicated signage 
at entrance 

& throughout 
conference

Logo on
Pocket 

Agendas
– – – – – – –

Session room 
designated with 
your company 

name

Trade Show Hall 
Banner Signage

Trade Show 
Hall Banner 

Signage

Trade Show Hall 
Banner Signage

Trade Show 
Hall Banner 

Signage
–

Trade Show Hall 
Banner Signage 
/ Table Signage

Trade Show Hall 
Banner Signage

Trade Show 
Hall Banner 

Signage / Table 
Signage

– –

Placard 
Signage

Placard 
Signage Placard Signage Placard 

Signage Placard Signage Placard 
Signage

Placard 
Signage

Placard 
Signage Placard Signage –

Logo on 
Delegate Bag

Logo on 
Delegate Bag

Logo on 
Delegate Bag

Logo on 
Delegate Bag – Logo on 

Delegate Bag
Logo on 

Delegate Bag
Logo on 

Delegate Bag – –

Logo on 
Conference 

Program Binder

Logo on 
Conference 

Program 
Binder

Logo on 
Conference 

Program Binder

Logo on 
Conference 

Program 
Binder

Logo on 
Conference 

Program Binder

Logo on 
Conference 

Program Binder

Logo on 
Conference 

Program Binder

Logo on 
Conference 

Program 
Binder

– –

Logo on GHC/
CCI Website

Logo on GHC/
CCI Website

Logo on GHC/
CCI Website

Logo on GHC/
CCI Website

Logo on GHC/
CCI Website

Logo on GHC/
CCI Website

Logo on GHC/
CCI Website

Logo on GHC/
CCI Website

Logo on GHC/
CCI Website

Logo on GHC/
CCI Website

CCI Golden Horseshoe Chapter

Condominium 2014
Conference and Trade Show

Sponsorship 
Opportunities

*These prices do not include HST – add HST to your total
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SPONSORSHIP REGISTRATION FORM

Please supply your Company Logo in the following 3 formats: PDF, JPEG and EPS when submitting your application.

Please return this completed form and logos to:  

CCI Golden Horseshoe Chapter
920 Brant Street, Suite 23, Burlington, ON  L7R 4J1 

Tel: (905) 631-0124 Fax: (866) 320-5361 

Email: conference@ghccci.org 

PAYMENT OPTIONS
NOTE: Payment must be made in full before your company logo will be 
included with any of our sponsorhip items.

o  Cheque (Enclosed)       o  VISA       o  Mastercard
Cheque: Make cheque payable to CCI—Golden Horseshoe Chapter

Mastercard or VISA:

Cardholder Name: ________________________________________________

Card #: __________________________________________________________

Exp.(mm/yy) ___________________________  CSV#: _________________

Authorizing Signature: ____________________________________________

CCI GHC reserves the right to approve all submissions. All prices are subject to HST.
The CCI and its Chapters respect your privacy and are committed to protecting it. For more information reference our privacy statement at www.ghccci.org.

CONFERENCE REGISTRATION FORM

Registration Fees (per person):

Registration includes: 1 day of education sessions, access to trade show, 
lunch, coffee breaks, Wine & Cheese reception and program materials.

CCI Members / ACMO Cost
# 
Attending

TOTAL

Early Bird  (by Feb 15, 2014) $125.00 x = $

Members $150.00 x = $

Non Members $250.00 x = $

It’s not too late to join–ask us how!
13% HST = $

TOTAL = $

Property Managers’ Reception
(Must be a Property Manager)

$25.00 x = $

13% HST = $

TOTAL = $

Session Selection 
Please indicate your session preference. This is not a reservation. It is for 
seat estimate only. All sessions are first come first seated.

Name(s): ________________________________________________________

Company or Condominium Corporation: ____________________________

Position (i.e. Director, President): ___________________________________

Mailing Address: __________________________________________________

City/Province: _____________________  Postal Code: _________________

Phone: (          ) _______________________  Fax: (          ) _________________

Email: ___________________________________________________________

METHOD OF PAYMENT:
(Registration fees must accompany this form or registration will NOT be processed).

o  Cheque (Enclosed)       o  VISA       o  Mastercard

Cheque: Make cheque payable to CCI—Golden Horseshoe Chapter

Mastercard or VISA:

Cardholder Name: ________________________________________________

Card #: __________________________________________________________

Exp.(mm/yy) ___________________________  CSV#: _________________

Authorizing Signature: ____________________________________________

HST#873960462

HST#873960462

Contact Name:  __________________________________________________

Company:  _______________________________________________________

Address: ________________________________________________________

City:  _________________________________ Postal Code: _______________

Telephone (________)  _____________________________________________

Email: ___________________________________________________________

Send to CCI-GHC  Attention: Conference Registration 
920 Brant St., Suite 23, Burlington ON L7R 4J1 or FAX 1-866-320-5361

Are you a member of ACMO?    Yes   No

Are you a member of CCI?   Yes   No

What Chapter?: ________________________________________________

PREFERRED SPONSORSHIP

  Diamond   Platinum   Gold   Silver     

  Bronze   Lunch   Wine & Cheese 

  Registration   Coffee   Room Designation  

  Program   Lanyard   Badge

SESSION 1

A B C

SESSION 2

A B C

SESSION 3

A B C

SESSION 4

A B C

SOLD SOLD

SOLD SOLD
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Seasons Change But Comfort Should Not
Dave Chatterton, Manager, Commercial Retrofit and Weatherization Division at Great Northern 
Insulation Inc.
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insulatingtoday

HigH riSe prOperTieS

Air leakage in a high rise building can be severe.  Stack 

effect (hot air rising and cold air dropping) can be so 

strong you can hear a whistling noise at the ground level 

door in the wintertime as cold air is sucked inside thanks 

to hot air escaping at the top.  Make-up air from the 

mechanical system can make the problem worse and also 

force unwanted smells, pests and pollutants into the units.

Weatherizing high rise condo buildings starts at the top, 

by sealing roof penetrations.  Next, we seal the bottom to 

limit the amount of cold air entering the building.  If you 

have an underground garage, sealing it off from the living 

space above also eliminates the transfer of exhaust fumes 

and volatile organic compounds (VOCs) to greatly improve 

indoor air quality.

The vertical shafts, such as plumbing chases, elevator shafts 

and mechanical paths are sealed next, followed by outside 

walls and openings and finally, we compartmentalize 

by sealing internal, horizontal, floor to floor air leakage 

pathways to completely curb stack effect.

Uncontrolled air leakage can account for up to 60% of the heat loss in your building.  Weatherizing and 
air sealing your property improves comfort, indoor air quality and building durability while reducing your 
energy consumption.  Not only will you enhance the building envelope but you will inhibit mould and 
mildew growth, reduce ice damming, increase the life span of your roofing system and most importantly, 
you will increase occupant retention.  With paybacks in less than five years, weatherizing and air sealing 
is an affordable and comfortable solution.



Continued on page 34 ...
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lOw riSe prOperTieS

Ice damming damages roofs, and row house and town home 

complexes are particularly susceptible.  The root source is 

not the eaves, the gutters or the roof. It is the uncontrolled 

air leakage carrying warm, moist air from the conditioned 

living spaces into the unconditioned attic.  That air melts 

the snow closest to the roof, where it backs up under the 

shingles and refreezes.

Adding insulation alone will not help.  Fibrous insulation 

materials have no air sealing properties.  Properly sealing 

the air leakage pathways using impermeable materials is 

the only sure way to prevent ice dams from forming.  Every 

penetration-pot lights, plumbing and electrical stacks, bath 

fans and HVAC have to be sealed off from the conditioned 

space.  

Knee wall (short walls) and party walls (partition walls) 

also need to be sealed using spray foam to prevent warm 

air from entering the attic.  The bonus? Sealing these areas 

eliminates transfer of odours and pollutants from one unit 

to the next and also helps dampen sound transfer. 

wiNdOwS: dON’T replaCe, repair!

Repairing the windows in your building is a faster and far 

more cost effective option and means a lot less hassle for 

occupants. In fact, according to Canada Mortgage and 

Housing Corporation (CMHC) studies, simply installing 

high quality weather-stripping, foam and sealants around 

existing windows can reduce air leakage by 54-83%, and 

gives you an air leakage rating comparable to new windows 

for a fraction of the price. The payback through energy 

savings is often less than five years.

3M wiNdOw FilM

Nothing hurts occupant retention like a building that is 
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uncomfortable.  Window film is a great 

way to keep your residents happy so 

they continue to be happy with their 

home. The results from window film 

are so immediate and so significant 

that you can expect that the amount 

of money you save on energy costs 

could pay for the film and installation 

in less than five years.

Fabrics, wallpaper, natural wood floors, 

photos and other valuables will fade 

when unfiltered sun shines through 

your windows.  Fading is caused by a 

combination of ultraviolet rays, visible 

light and solar heat. 3M window films 

are designed to reduce the effects of 

solar heat and visible light on your 

furnishings and will block up to 99% 

of the suns harmful ultraviolet rays 

insulatingtoday ... continued from page 33

which are the single largest cause of 

fading.  3M window films also allow 

you to save money and enhance the 

comfort of your home all year round 

by reducing your air conditioning and 

heating cost.

Not only do our window films protect 

your home’s interior, they also help 

protect your family against cancer 

caused by daily UV exposure and 

reduce the amount of glare on TV and 

computer screens that comes through 

your windows.   

Dave Chatterton is a certified energy advisor 
for Great Northern Insulation. Over the past 30 
years, Great Northern Insulation has increased 
the comfort, energy efficiency, and durability 
of buildings and homes throughout Ontario. 
They provide a wide variety of insulation, air 
sealing, and weatherstripping solutions for both 
residential and commercial projects.



Cavan Acheson, Vice Chairperson
Fair Taxes Campaign-Guelph

The issue of fair taxes for Guelph condos is coming to the 
boil. This month more than 150 condo owners packed the 
gallery in the Council chamber where a key committee 
heard submissions from representatives of the Fair Taxes 
Campaign-Guelph (FTC-Guelph).

Early meetings of a core group were dedicated to raising 
awareness amongst individual members of council and 
fellow condominium owners. Such owners are being 
shafted by (a) being evaluated as if they owned freehold 
residences, and (b) paying taxes for services not received 
from municipal government, but which they have to 
obtain by paying a second time through their common 
expenses

The issue of unfairness in the assessment process is recog-
nized by most condo owners as a provincial government 
responsibility and it must be addressed. But the Guelph 
organizing group felt that the inequity involved in the 
delivery of municipal services should also be addressed, 
but at the local level.  

With no formal organization existing, and no rule book 
in hand, it was necessary to raise awareness of the ineq-
uity faced by condominium owners, and gather evidence 
of the extent of concern.

A petition which could be signed by both condo owners 
and condo directors was devised and through door-to-
door visits signatures were collected from more than 
1,200 condo owners and directors in Guelph. The City 
presently boasts more than 6,000 condominium units. 
The task of identifying condominium developments was 
not made easier by the lack of a local, up-to-date database 
at the municipal offices of existing condominium devel-
opments. This fact underlines the local government’s 
present perceived interest in condominium-related 
issues. 

The petition developed states: 

Whereas the Province of Ontario classifies all condo-
minium residences in the same “Residential” category 
as non-condominium residences; and

Whereas the Municipal Property Assessment Commis-
sion (MPAC) assesses all condominium residences and 
non-condominium residences in the same category; 
and

Whereas the City of Guelph applies the same Mill Rate to 
both condominium residences and non-condominium 
residences in regards to property taxes; and

Whereas the City of Guelph does not deliver equal 
services to both condominium residences and non-
condominium residences;

The undersigned condominium owners petition the 
City of Guelph council to provide equal services and/
or financial compensation to all residential properties 
without regard to whether they are condominium 
residences or non-condominium residences.

The petition continues to gather more signatures each 
month, and as more and more new residential develop-
ments are structured under condominium legislation, 
the movement is gaining both strength and momentum.

At the recent meeting of the City’s CAFE Committee 
(Corporate Administration, Finance and Enterprise), 
two brief presentations were made on behalf of the 
evolving organization. 

Firstly, if the City could not find ways to physically collect 
solid waste from condominiums in the municipality’s 
recently initiated three stream waste, recycling and 
composting program then it should provide rebates to 

Fair TaxeS CaMpaigN-guelpH
preSeNTS TO CiTy OF guelpH CaFe COMMiTTee
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www.mfproperty.com

Head Office: 
373 Woolwich Street 

Guelph, ON N1H 3W4 
Phone: 519-824-4208 

Fax: 519-824-8836

Cambridge:
7 Roseview Avenue 

Cambridge, ON N1R 4A5 
Phone: 519-629-0259 

Fax: 519-629-0261

Kitchener: 
650 Riverbend Drive, Suite D  

Kitchener, ON, N2K 3S2 
Phone: 519-772-1052 

Fax: 519-772-1053

 

Services that meet your needs. Service that exceeds your expectations.

SERVICE is what we do.  
Our processes are TRIED AND TESTED.  

We’re CONNECTED.  
Our team is SECOND TO NONE.

Maria Finoro, RCM, ACCI
Toll-Free: 1.888.233.7735 x223   •  Email: mariaf@mfproperty.com

condo units that pay for such service but cannot obtain it. 
In other words - make the capital investment necessary 
for trucks that can operate on condo properties or provide 
compensation to those who pay for, but do not receive, 
the service.

Secondly, to address other condo-related issues such as 
snow removal, fire hydrant inspection, larvicide application 
and a myriad of similar local services normally provided 
by a municipality to its residents, the City should establish 
an Advisory Committee with condo representatives. Such 
committee should make recommendations to satisfy the 
aspirations of those signing the petition. Such a com-
mittee could advise the City with respect to new condo 
developments so that future inequities can be avoided or 
minimized.

The presentations had to be submitted, in writing, ahead 
of the meeting so that staff would not be taken by surprise. 
This resulted in an internal report to the CAFE committee 
which ducked the issues raised and attempted to lay the 

blame for all condo unfairness arguments on the steps of 
the Provincial Legislature which imposes the assessment 
process - the root of the problem in staff ’s opinion.

The CAFE committee decided to refer the solid waste issue 
to its Solid Waste Advisory Committee, effectively punting 
the issue down the road. They were silent with respect to 
the request for a Condominium Advisory Committee.

A foot is firmly in the door at City Hall and the local condo 
group expects to become more formally established and 
to make more presentations to City committees and to 
Council itself.

The legal maxim “res ipsa loquiter” or “the matter speaks for 
itself ” comes to mind.  If it doesn’t come to the collective 
municipal mind in Guelph shortly there are many lining 
up to repeat it until it sticks.

For information or to provide support to FTC-Guelph, 
contact Chairperson, Ted Pritchard, at residence phone 
519 826-6121 or personal e-mail tpritcha@rogers.com.  

fairtaxes ... continued from page 35



Introduces the

Level 300 Governance

Level 300 Governance REGISTRATION
Please detach and complete this registration slip and mail or fax to the GHC with payment.

n  $100.00 Early Bird          n $175 after October 15        n $250 Non Member

Saturday, November 23, 2013

RattleSnake Point Golf Course 
5407 Regional Road 25
Milton, ON  L9T 2X5

9:00 a.m. to 1:00 p.m.

 Early Bird  PRICE
$100.00 per person (includes HST)

Includes Breakfast and Seminar

AFTER OCTOBER 15, 2013
$175.00 per person (includes HST)

$250.00 for non-members
B  LIMITED SEATING. PRE-REGISTRATION IS REQUIRED  B

Please register no later than November 1, 2013 by FAX 1-866-320-5361 or EMAIL admin@ghccci.org

You may also REGISTER ONLINE at www.ghccci.org

*Please advise of any dietary restrictions

Name(s)
                                                 PLEASE PRINT FULL NAMES 

Company / Condo:

Address City:   Postal Code: 

Telephone:   Email:  

Paid $                          n Cheque    n Visa    n MasterCard 

Card Number:                                                                                        Expiry (mm/yy):                        CVS:

Cardholder   Signature   
Cardholder will pay to the issuer of the charge card herewith the amount stated herein in accordance with the issuer’s agreement with the cardholder.

The CCI and its Chapters respect your privacy and are committed to protecting it. For more information reference our policy at www.ghccci.org

HST# 873960462
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Mike Manera  •  mike@rlb.ca  •  Phone: 519-822-9933 
Gwen Story  •  gwens@rlb.ca  •  Phone: 519-822-9933 
15 lewis road, guelph, Ontario N1H 1e9
Don McWhinnie  •  don.mcwhinnie@rlb.ca  •  Phone 519-884-4445
650 riverbend drive, Suite B, kitchener, Ontario  N2k 3S2

RLB LLP, founded in 1951, has offices in Guelph, Fergus and Kitchener-Waterloo. RLB’s services 
include audit, accounting, tax, information management systems and management consulting. 
We developed a niche with condominium corporations in Kitchener/Waterloo, Halton, Cambridge 
and Guelph. We establish trusting, lasting relationships with value. At RLB, people count.

area COverage: 1,2,5,6

area COverage: 1,3 deloITTe Touche llP www.deloitte.com/view/en_CA/ca

Doug Hunt  •  dhunt@deloitte.ca  •  Phone: 905-323-6080 
25 Corporate park drive, 3rd Floor, St. Catharines, Ontario l2S 3w2

Deloitte, one of Canada’s leading professional services firms, provides audit, tax, consulting, 
and financial advisory services through more than 7,700 people in 58 offices. We provide audit 
and accounting services to over 4,000 NPO clients across Canada, including condominium 
corporations. One of our key strengths is our commitment to outstanding client service 
supported by a breadth and depth of expertise relevant to your needs.

area COverage: 1,5,6 clarKe, sTarKe & dIeGel llP  www.csdca.com

Wayne Haves  •  wayne@csdca.com  •  Phone: 519-579-5520 
7 union Street east, waterloo, ON  N2J 1B5

Clarke Starke & Diegel LLP has served the not-for-profit and business community since 
1972. Our condominium audit practice is a specialized team that draws upon expertise in 
accounting, taxation and business advisory services within the firm to provide a full range 
of services to unit owners and board members.

area COverage: 1,2 BecKeTT loWden read llP www.blrca.ca

Shari Stolpmann  •  shari@blrca.ca  •  Phone: 905-333-5066 
15-4380 South Service road, Burlington, Ontario l7l 5y6

Shari Stolpmann, CPA, CA is a partner in Beckett Lowden Read, LLP and we have a specialized 
team to service your NFP (not for profit) condominium audits and reviews. 
We have offices in Burlington and Waterdown, serving our SME (small-medium enterprise) 
clients with accounting, audit, tax and business advisory services.

area COverage: 1,2,3 Bdo canada llP www.bdo.ca

Mike Vriend  •  mvriend@bdo.ca  •  Phone: 905-639-9500 
3115 Harvester road, Burlington, Ontario l7N 3N8

Our Burlington team of trusted accountants and advisors has served large and diverse 
organizations for over 50 years. We are now one of the largest accounting and advisory 
offices in the Golden Horseshoe (Hamilton, Halton and Niagara).

www.ghccci.org
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J.W. BezeMer servIces corP. 
Jim Bezemer  •  jbezemer@sympatico.ca  •  Phone: 905-304-9570 
pO Box 81083 rpO Fiddlers green, ancaster, Ontario l9g 4x1

Jim Bezemer has been in the Condominium Property Management industry for more than 30 
years.  Jim is currently semi-retired and operates a condominium-consulting firm, known as J. W. 
Bezemer Services Corp.  Jim is often called upon to offer advice and chair meetings for Condominium 
Corporations who can benefit from an independent professional.  Jim also does extensive work for 
the Ontario Superior Court by acting as Administrator and/or Inspector for troubled Corporations.

sTonecrofT corPoraTIon www.stonecrofthomes.com

Lindsay Leis  •  propertymanager@schoutgroup.ca  •  Phone: 519-662-3622 
156 Stonecroft way, New Hamburg, Ontario N3a 4r3

ync llP  www.yncllp.ca

Sarah Cabral  •  sarah@yncllp.ca  •  Phone: 519-772-0125 
447 Frederick Street, Suite 300, kitchener, Ontario N2H 2p4
YNC LLP, Chartered Accountants, Licensed Public Accountants is a professional services firm with 
offices in Kitchener-Waterloo and Cambridge. YNC provides a range of audit and attestation, 
accounting, taxation and advisory services for owner-managed businesses, condominium 
corporations and not-for-profit organizations. We have a strong focus in the real estate sector, 
including developers, builders, condominium corporations, investors and property managers.  In 
all of our dealings, we bring value, commitment and expertise to the table.

Tony P. GaTTo c.a. ProfessIonal corPoraTIon www.gatto.ca

Tony P. Gatto  •  tony@gatto.ca  •  Phone: 905-648-0098 
894 golf links rd., ancaster, Ontario l9g 3k9

Tony P. Gatto Professional Corporation is a full service accounting firm providing accounting, 
auditing and taxation services. The firm is comprised of a team of professionals who specialize 
in the Condominium sector. Tony is the Treasurer of the Golden Horseshoe Chapter and 
lectures at many CCI courses.

s.G. Mcleod c.a. 
Sandra McLeod  •  mcleodsg@halisp.net  •  Phone: 905-549-2056 
340 queenston road, Hamilton, Ontario l8k 1H6

Sandy has been a sole practitioner for 30 years with experience auditing Condominium 
Corporations for 25 of those years.  Practice now focuses on condominium audits. Has 
extensive experience in marking final exams for CA’s and CMA’s. Current volunteering 
includes exam setting for CMA Canada.

area COverage: 1,2
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area COverage: 1,2,3,4,5,6 coulTer BuIldInG consulTanTs lTd. www.cbcengineers.com

Bob Vertatschitsch  •  bvert@cbcengineers.com  •  Phone: 905-632-5206 
Kim Coulter  •  kcoulter@cbcengineers.com  •  Phone: 905-632-5206 
920 Brant Street Suite 22, Burlington, Ontario l7r 4J1

Coulter Building Consultants Ltd. provides engineering services to condominium communities 
throughout Ontario , in the fields of building science and structural engineering.
Reserve Fund Studies  •  Performance Audits  •  Water Leakage Investigations  •  Building Condition Surveys: exterior walls, 
window systems, balconies, roofing, parking garages  •  Drawings, specifications, tendering and project management services

area COverage: 1,2,3,4,5,6

calIBurn enGIneerInG Inc. www.caliburnengineering.com

Chris Williston  •  chris@caliburnengineering.com  •  Phone: 519-856-9093 
322 -304 Stone road west, guelph, Ontario N1g 4w4

Caliburn Engineering Inc. specializes in providing high quality Reserve Fund Studies and 
Performance Audits throughout southern Ontario . All reports are performed by a professional 
engineer with over a decade of experience. Competitive pricing, reader friendly reports and 
expedited report submission make Caliburn your engineering firm of choice.

area COverage: 1,2,3,4,5,6

area COverage: 1,2,3,4,5,6 BroWn & BeaTTIe lTd. www.brownbeattie.com

Tim Beattie  •  beattie@brownbeattie.com  •  Phone: 905-737-0111 
556 edward avenue, unit 71, richmond Hill, Ontario l4C 9y5

At Brown & Beattie Ltd. our Professional Engineers and Technologists have extensive 
experience in Reserve Fund Studies, Performance Audits, investigation and repair of building 
systems and structures for condominium corporations, property management firms and 
the public sector.  We service all of the Golden Horseshoe area. For more information, call 
905-737-0111. 

servIceMasTer of oaKvIlle dIsasTer resToraTIon 

Bill Calhoun  •  claims@svmoakvilledr.com  •  Phone: 905-847-0995 
1151 South Service road unit 7 & 8, Oakville, Ontario l6l 6k4

ServiceMaster of Oakville Disaster Restoration provides emergency and reconstruction 
services in Halton, Peel, GTA, and surrounding areas. Specializing in servicing Condominiums, 
we are experts in water and fire property damage, offering emergency mitigation and 
complete reconstruction services. ServiceMaster of Oakville is a member of IICRC, ACMO, 
CCI, and Tarion.

area COverage: 1

hudson resToraTIon Inc. www.hudsonrestoration.com

Steve Hudson  •  steve@hudsonrestoration.com  •  Phone: 905-634-6855

Hudson Restoration is a full-service insurance restoration firm servicing all areas of the 
Golden Horseshoe and GTA. Equipped to deal with any type of property loss, we specialize 
in large commercial and multi-unit restoration including environmental and biohazard 
remediation. We also offer consulting services including thermal imaging analysis to property 
management companies.
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area COverage: 1,2,3,4,5,6 halsall assocIaTes  www.halsall.com

Robin Klem  •  rklem@halsall.com  •  Phone: 905-681-8481 
3050 Harvester rd, Suite 100, Burlington, Ontario l7N 3J1 
Halsall is a national consulting engineering company with a passion for sustainability. Our seasoned 
experts serve the entire Golden Horseshoe, providing the condo industry with building evaluation, 
renewal, re-commissioning and green design services. We have done restoration projects (wall, 
window, roof, garage and paving repairs), performance audits and reserve fund studies for thousands 
of buildings of all types, sizes and ages across Ontario. Ranked as one of Canada’s “Best Workplaces” 
since 2007, we attract the best project partners in each market we serve.

area COverage: 1,2,3,4,5,6

area COverage: 

area COverage: 1,2,3,4,5,6

area COverage: 

GenIvar consulTanTs lTd. ParTnershIP www.genivar.com

Trevor Gonsalves  •  trevor.gonsalves@genivar.com  •  Phone: 519-827-1453 
1-367 woodlawn road west, guelph, Ontario N1H 7k9

GENIVAR is a Canadian leader with more than 4,500 employees in over 85 locations in 
Canada and overseas. Our engineers play a strategic role in planning, designing and managing 
projects in all areas of consulting engineering, including buildings, energy, environment, 
infrastructure, industrial, project management and transportation.

fIrsT condo GrouP lIMITed  www.firstcondo.ca

Scott Fischer  •  info@firstcondo.ca

First Condo's Team of Certified Reserve Planners, Professional Engineers, and Insurance 
Appraisers have been providing professional services to the condominium industry since 1978. 
Our core business is providing Reserve Fund Studies, Insurance Appraisals and Performance 
Audits to the condominium industry. 

enerPlan BuIldInG consulTanTs www.enerplan.net

Martin Bonomo  •  martin@enerplan.net  •  Phone: 905-318-5988 x106 
69 Judson Street, Toronto, Ontario M8z 1a4

ENERPLAN BUILDING CONSULTANTS enjoys the reputation of providing Condominium 
Clients with quality, post construction engineering and building science consulting services 
since 1980. Services include Condition Surveys; Reserve Fund Studies; Remedial Measures 
Action Plans™; Energy Management Plans; Specification Design; and, Project Management. 
ENERPLAN’s services are designed to facilitate optimal building and site performance.

edIson enGIneers www.edisonengineers.ca

James Armstrong  •  jarmstrong@edisonengineers.ca  •  Phone: 905-627-1667 
36-89 king Street west, dundas ON l9H 1v1 

Edison Engineers is a professional engineering and project management firm specializing 
in the audit, repair and restoration of buildings. We partner with our clients to identify the 
causes of failure, to explore various repair alternatives, and to implement pragmatic solutions 
aligned with our client’s goals and their budgets.
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area COverage: 

area COverage: InsPec-sol   www.inspecsol.com
Jonathan H. Juffs, C.E.T., ACCI  •  jjuffs@inspecsol.com   •  Phone: 905-712-4771 ext. 311
111 Brunel road, Suite 200, Mississauga, Ontario  l4z 1x3

INSPEC-SOL was founded in 1972 and now has over 30 offices throughout the Maritime Provinces, 
Quebec, and Ontario.  Our affiliation with North America’s leading environmental consultants, 
Conestoga-Rovers & Associates, allows us to offer more services in farther reaching geographic 
markets.  The quality of our work stems from our individual expertise, project experience, and 
knowledge transfer among our team members.  Our quality management system is ISO 9001: 2008 
certified.  We continually strive to be “THE MEASURE OF YOUR SUCCESS”.

area COverage: 1,2,3,4,5,6 MTe consulTanTs Inc. www.mte85.com

Sean Hauck  •  shauck@mte85.com  •  Phone: 519-242-5587 
520 Bingemans Centre drive, kitchener, Ontario N2B 3x9

MTE is an employee-owned company providing multidisciplinary services, specifically in 
the fields building health sciences. The company supports clients in the public and private 
sectors and provides services to various markets. Since beginning in 1985, MTE has grown 
to over 200 employees with offices in Kitchener, Burlington, Guelph and Stratford.

area COverage: 1,2,3,4,5,6 MorrIson hershfIeld lIMITed www.morrisonhershfield.com

Dan Martis  •  dmartis@morrsionhershfield.com  •  Phone: 905-319-6668 
Steve Murray  •  smurray@morrisonhershfield.com  •  Phone: 905-319-6668 
1005 Skyview drive, Suite 175, Burlington, Ontario l7p 5B1

Morrison Hershfield is a multi-disciplinary, employee-owned engineering firm with offices throughout 
Canada and the U.S. providing mechanical, electrical, life safety, capital planning, and building envelope 
restoration services.  Our staff strive to understand and partner with our clients to make best use of our 
expert capabilities.  Our vision is to be the first call for engineering solutions that make a difference.

reMy consulTInG enGIneers lTd.   www.rcel.com
Donald Cooper  •  don@remyeng.com  •  Phone: 905-794-2911
75 westmore drive, Toronto, ON  M9v 3y6
Remy Consulting Engineers Ltd. (RCEL) is a unique firm that offers Engineering and Project 
Management services related to the rehabilitation of buildings, transportation and water 
retaining infrastructure.
RCEL’s leadership is comprised of four (4) experienced Senior Partners and four (4) technical 
support staff members providing clients, both in the public and private sectors, a focused team 
in Building Science and Concrete Restoration expertise.

area COverage: 1,2,3,4,5,6 PreTIuM anderson BuIldInG enGIneers www.PretiumAnderson.com

Dave Moore  •  dave.moore@pretiumanderson.com  •  Phone: 905-333-6550 
5150 Fairview Street, unit 4 Burlington, Ontario l7l 6B7

Pretium Anderson Building Engineers provides comprehensive services for Condominiums 
Corporations in southern Ontario. Services include repair/restoration projects, reserve fund 
studies and performance audits. Our extensive experience in repairing and investigating 
existing buildings provides the knowledge necessary to develop successful repair strategies 
and to accurately estimate the repair costs.
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area COverage: 

area COverage: lInT checK www.lintcheck.com

Joe Dellerba  •  joe@lintcheck.com  •  Phone: 905-870-LINT (5468)

Canadian owned and operated, Lint Check promotes AWARENESS and PREVENTION of 
the LINT FIRE HAZARD lurking in the clothes dryers and dryer vents of home owners and 
businesses alike. Our Professional services include:

•	 Inspections,	Professional	Dryer	Vent	Cleaning	&	Installations
•	 Regular	scheduled	maintenance	programs	for	Clothes	Dryers	and	Dryer	Vents

T.S.S.a. #000181856

FiNaNCial

rBc royal BanK  www.rbc.com
Vicki Roth  •  vicki.roth@rbc.com • Phone: 519-767-4008
pO Box 201, grimsby, Ontario  l3M 4g1

area COverage: 1,2.3,4,5,6 nuTech fIre ProTecTIon www.nutechfp.ca

Jason Guja  •  jg@nutechfp.ca  •  Phone: 905-662-9991 or 1-800-969-5149 
25 Sawyer rd., Hamilton, Ontario l8l 3r7

Nutech Fire Protection is Proudly Canadian owned and operated working on all aspects of 
fire equipment. Full Service and Installation of Fire Alarms, Sprinklers, Fire Extinguishers, 
Fire Hoses, Generators, Emergency Systems, Intercoms, and Nurse Call Systems.

area COverage: 1,2,3,4,5,6 leWIn WrIGhT and coMPany valuaTIon consulTanTs Inc. 
www.lewinwright.com

Lawrence Lewin  •  mary@lewinwright.com  •  Phone: 905-769-4122 
288 Carlisle road, Carlise, Ontario l0r 1H2

Lewin, Wright & Company is a condominium appraisal firm with more than 30 years of 
experience in providing property replacement cost new appraisals for condominium clients 
throughout the Golden Horseshoe and beyond. We perform condominium appraisals every day 
on High Rise, Low Rise, Townhouse, Commercial and Industrial condominium developments.

area COverage: 1,2,3,4,5,6 J.J. Molnar realTy advIsors Inc. www.jjmolnar.com

Beth Molnar  •  jjmolnar@cogeco.net  •  Phone: 905-777-9300 
1 James Street S. 2nd Floor, Hamilton, Ontario l8p 4rS

JJ Molnar Realty Advisors Inc. provides specialty services to condominiums, non-profit and 
commercial real estate owners. Our reserve fund studies, insurance appraisals, technical and 
performance audits, take us all throughout the Golden Horseshoe. From concept to completion 
and beyond, our professional services can add value to your real estate investment.
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area COverage: 

area COverage: 

area COverage: 1,2,3,4,5,6

area COverage: 1,2,3,4,5,6

area COverage: 1,2,3,4,5,6 sTevenson and hunT Insurance BroKers lTd. www.sthunt.com

Sam Knack  •  sam.knack@sthunt.com  •  Phone: 519-740-7500 x2628 
103-11150 Franklin Blvd. Cambridge, Ontario N1r 7J2

For over 30 years Stevenson & Hunt has specialized in Condominium insurance with a firm 
understanding of the risks and liabilities unique to Condo Corporations and Unit Owners. 
Available to all CCI Golden Horseshoe members, our Condo Insurance Program offers 
comprehensive coverage at the most competitive rates available. Protect your investment 
— get some expert advice today!

coWan Insurance GrouP www.cowaninsurancegroup.ca

Judy Dawe  •  judy.dawe@cowangroup.ca  •  Phone: 519-650-6360  Ext. 41213
Dave Outa  •  david.outa@cowangroup.ca  •  Phone: 519-650-6360  Ext. 41392 
Duncan Ross  •  duncan.ross@cowangroup.ca  •  Phone 519-756-4200  Ext. 45014 
705 Fountain St. N., pO Box 1510, Cambridge, Ontario N1r 5T2
Cowan Insurance Group is a leading Canadian owned and operated insurance brokerage 
and consulting operation that offers an exclusive and comprehensive insurance program 
for condominiums that includes: protection for buildings equipment and contents; coverage 
against theft; D&O coverage; commercial general liability against lawsuits – all tools to help 
condominium corporations control and reduce insurance costs.

aTrens-counsel Insurance BroKers Inc. www.atrens-counsel.com

Mark Shedden  •  info@atrens-counsel.com  •  Phone: 905-567-6222 
7145 west Credit ave. Bldg 3, Suite 201, Mississauga, Ontario l5N 6J7

Atrens-Counsel Insurance Brokers Inc. is an independent Insurance Brokerage representing 
most of the major insurers companies operating across Canada. Representing over 3000 
residential condominium corporations in the Province of Ontario, Atrens-Counsel is committed 
to the development, management, and education of insurance products and programs 
specifically tailored for condominium corporations, property managers, and unit owners.

allGreen Tree servIce Inc.  www.allgreentree.ca

Mike Hayes  •  allgreentree@bellnet.ca  •  Phone: 519-669-0857

AllGreen Tree Service has been professionally servicing the Kitchener-Waterloo, Guelph 
and Cambridge areas since 1990. Our services include Tree Pruning & Removal, Pest & Soil 
Management and Planting. We are experienced in managing condominium trees. We are 
fully insured, WSIB covered and have ISA Certified Arborists on staff.

anGus InGround sPrInKler coMPany Inc.  
www.angusirrigation.org

William MacDonald  •  billmacdonald@angusirrigation.org  •  Phone: 905-544-3631 
Fiddler green, pO Box 81330, ancaster, Ontario l9g 4x2

Angus Inground Sprinkler is a leading full turnkey irrigation service provider. Our company has 
a strong group of members that offer unprecedented expertise in all areas related to Irrigation. 
We are proud to offer Consulting -- Water Management services – System Audits – Rainwater 
Harvesting – Water Saving Programs – Repair Services – System Designs and Installations.
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area COverage: 

danasy landscaPInG & MaInTenance  www.danasylandscaping.com

Jacob DeJong  •  jake@danasylandscaping.com  •  Phone: 905-692-9624

Since 1979 Danasy Landscaping and Maintenance has been committed to building 
our company on honesty and trust. As a company our services would include: regular 
maintenance, landscape design and construction, lawn care, snow removal/de-icing and so 
much more. We believe in a quality service and building on the relationships with all of our 
customers and achieving the “WOW” factor wherever we go. Give us a call and we would 
be happy to discuss what the “Danasy experience” really means.

area COverage: 2

The Beaudry GrouP www.beaudrygroup.com

Gilles Beaudry  •  mail@beaudrygroup.com  •  Phone: 905-639-6502 
4031 Fairview Street, Suite 215, Burlington, Ontario l7l 2a4

From creating or enhancing your existing landscape to providing a tailored grounds 
maintenance program. We offer the experience, knowledge and passion to ensure your 
complete satisfaction. From residential to corporate we have been cultivating customers 
since 1976. 

area COverage: 1,2,3,4,5,6

arBorWood Tree servIces Inc. www.arborwood.ca

Andrew Hordyk  •  info@arborwood.ca  •  Phone: 905-957-5663 
2380 allen road, Caistor Centre, Ontario l0r 1e0

Arborwood Tree Service was established by Andrew and Kerri Hordyk in 1997. Through 
his over 20 years experience in the tree care industry Andrew has built Arborwood into 
a company which is dedicated to maintaining the vitality of your trees with a promise of 
safety, integrity and professionalism.

area COverage: 1,2,3

devrIes landscaPInG and MaInTenance Inc.
www.devrieslandscaping.com

Allard DeVries  •  allard@devrieslandscaping,com • Phone: 905-563-8428
pO Box 201, grimsby, Ontario  l3M 4g1

Allard DeVries is the third generation owner of DeVries Landscaping & Maintenance Inc.  Founded in 
1958, the company services the grounds maintenance and landscape construction needs of the greater 
Niagara Region; both residential and commercial.  The company is a member of Landscape Ontario, the 
province's premier horticultural trades association whose mission is to be the leader in representing, 
promoting and fostering a favourable climate for the advancement of the horticulture industry in Ontario.

Allard DeVries

 p: 905.563.8428
 f: 905.563.3373
 c: 905.687.1255

  P.O. Box 201
  Grimsby, ON
  L3M 4G1

dIcaM landscaPInG  www.dicamlandscaping.ca

Andrew Ostermeier  •  andrew@dicamlandscaping.ca  •  Phone: 905-383-4488 
2330 Fletcher road, pO Box 52, Binbrook, Ontario l0r 1C0

Since 1982 Dicam Landscaping has been committed to creating outdoor environments that 
complement our customers’ wants and enhance property values. Dicam is a full service 
landscape design & construction, maintenance and snow clearing & removal company; we 
offer a wide range of services including organic lawn care packages. We are dedicated to 
making greener choices for a greener future.

area COverage: 1,2,3

Greener Choices. Greener Future.
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area COverage: 

area COverage: 

foresTell desIGned landscaPes www.forestell.com

Kevin Forestell  •  info@forestell.com  •  Phone: 519-362-1194 
836 Southgate drive, guelph, Ontario N1g 3y1

We are a highly motivated, experienced team of landscape professionals and we pride 
ourselves on our attention to detail and customer satisfaction. Our crews are well-
mannered, educated, career minded individuals equipped with the best tools available. The 
combination is an unbeatable service experience that has impressed some of the largest 
companies in Ontario.

area COverage: 1,5,6

area COverage: 1,2,3,5,6 envIronMenTal desIGn landscaPInG conTracTors lTd.
Anthony Torenvliet  •  tony@envirodesign.on.ca  •  Phone: 905-689-5373 
pO Box 51, Carlisle, Ontario l0r 1H0

Creating  Award Winning Beautiful Landscapes since 1954 / Environmental Design Group is a 
second generation family owned business first opening its door back in 1954 with a lawn mower 
on a trailer pulled behind a motorbike. In the intervening 55 years much has changed. Three sons 
of the founding father presently own the firm. With a Christian worldview, each aims to walk-the-
talk in all areas of life including their business. Each of the principals has a specialist training in 
the field of horticulture with a combined total of over 100 years of field experience.

Garden Grove landscaPInG Inc.   www.gardengrovelandscaping.com

Paul Lammers  •  info@gardengrovelandscaping.com  •  Phone: 905-690-8000
Box 1290, waterdown, Ontario l0r 2H0
Garden Grove is a progressive full service landscape company servicing the greater Halton – Hamilton 
Wentworth Regions for over 24 years.  We have developed a strong reputation for excellence in our industry 
through our experience, knowledge and commitment to customer service.  Our strength in services includes 
Landscape Maintenance and Grounds Management, Property Enhancement, Full Service Snow Removal and Ice 
Melting Programs, Irrigation Service and Installation, Turf and Soil Care, Landscape Design and Construction. 

We are Enhancing Nature’s Beauty…Naturally!

GelderMan landscaPe servIces www.gelderman.com

Roy Hummel  •  rhummel@gelderman.com  •  Phone: 905-689-5433 
Nathan Helder  •  nhelder@gelderman.com  •  Phone: 800-667-0644 
831 Centre road p.O. Box 82120, waterdown, Ontario l0r 2M0
Specializing in condominiums for over 35 years, Gelderman Landscape Services provides corner-to-corner 
landscape management that reflects our commitment to meet the full scope of your needs: landscape care 
and maintenance; property enhancements and construction; irrigation and water management; and snow 
and ice removal. With decades of experience working with property owners, managers and condominium 
boards, we understand what's important to you in the big picture, and we know how to get there day to day.

area COverage: 1,2,5,6

TruGreen/GreenlaWn canada   www.greenlawncanada.trugreen.ca

John Cassidy  •  jcassidy@trugreenmail.ca  • Phone: 905-685-1895 Ext. 222
35 Seapark drive #15, St. Catharines, Ontario l2M 6S5
TruGreen® has been in the lawn care business for more than 35 years. Over that time, we have 
gained the depth of experience necessary to offer specialized services to a range of business 
types and be a proactive partner for businesses of all kinds. We are uniquely equipped to care 
for your lawn, trees and shrubs and to help your business make a healthy first impression. Our 
specialists receive training developed by PhD agronomists and we offer extensive service coverage.
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Boddy ryerson llP wnewton@boddy-ryerson.com

Wendy L. Newton, B.A., LL.B • wnewton@boddy-ryerson.com • Phone: 519-753-8417

area COverage: 2,4,5,6

clIfTon KoK llP www.cklegal.ca

Michael H. Clifton  •  mclifton@cklegal.ca  •  Phone: 519-632-9755 x300 
10 B Northumberland Street, ayr, Ontario N0B 1e0
Clifton Kok LLP’s law practice is focused on all of Ontario condominium law, assisting 
condominium directors, managers, owners and developers with such matters as: development 
approvals (all types of condominium); conversions; amalgamations; easements; drafting, 
amending and enforcing governing documents; shared facility arrangements; liens; dispute 
resolution; maintenance/repair obligations; contracts; and meetings.

area COverage: 1,2,3,4,5,6

cohen hIGhley llP  www.cohenhighley.com

Jaime K. Bell  •  Email: jbell@cohenhighley.com  •  Phone 226-476-4444
55 king Street west, Suite 1002, kitchener, ON  N2g 4w1

Cohen Highley LLP is a full service law firm with offices in London and Kitchener. Our team 
provides a broad range of legal services relative to residential and commercial condominiums; 
including drafting, revision, registration and enforcement of condominium documents, 
collection and enforcement of arrears, participation in AGM and owner’s meetings, dispute 
resolution and litigation.

area COverage: 

elIa assocIaTes www.condocentric.ca

Patricia Elia  •  patricia@elia.org  •  Phone: 905-855-0400 Ext. 802 
Richard A. Elia  •  richard@elia.org  •  Phone: 905-855-0400 Ext. 801
Antoni Casalinuovo  •  acasalinuovo@elia.org  •  Phone: 905-855-0400 Ext. 808
Ashley Winberg  •  awinberg@elia.org  •  Phone 905-855-0400 Ext. 806 
101-2275 upper Middle road east, Oakville, Ontario l6H 0C3

We are CONDOCENTRIC.ca! Condominiums are unique communities that operate within 
the Condominium Act, 1998. Boards, unit owners, suppliers and management are balancing 
shrinking budgets, recognizing diverse risks and dealing with broader accountabilities. We are 
committed to supporting proactive, comprehensive and flexible legal solutions that “mesh” 
with your condominium’s unique needs and budget to help achieve BALANCE and focus!

area COverage: 1,2,3,4,5,6

area COverage: 1,2 BroWn laW offIce   www.abrownlawoffice.com

Andrew R. Brown  •  andrew@brownlegal.ca  *  Phone: 905-297-5614
5 king Street east, dundas, Ontario  l9H 1B7

51

legal ServiCeS



area COverage: 

area COverage: 

area COverage: GardIner MIller arnold llP www.gmalaw.ca

Christopher J. Jaglowitz, ACCI • chris.jaglowitz@gmalaw.ca • Phone: 416-363-2614
Andrea Keywonis • andrea.keywonis@gmalaw.com • Phone: 416-363-2614 
390 Bay Street, Suite 1202 Toronto, Ontario M5H 2y2

Gardiner Miller Arnold LLP is the one of a handful of Ontario law firms with a distinctive focus 
on condominium law. All of our lawyers are condo lawyers; here to provide condominium 
boards, property managers and owners with the specialized advice they need. If you need 
help with a condominium law problem, contact a GMA condo lawyer.

heenan BlaIKIe llP
Barbara Holmes  •  Email: bholmes@heenan.ca  •  www.condoreporter.com
Direct Line: 416 643.6864  • Toll Free: 1 888 339.6336

Practical Advice. Creative Solutions.  Our Condominium Legal Group has advised and 
represented clients on all aspects of condominium law for more than 20 years. We help our 
clients make informed decisions and create successful strategies to resolve condominium 
issues in a cost effective manner. Visit our updated blog at condoreporter.com for timely 
commentaries on the latest developments in condominium law in Ontario.

MIller ThoMson llP www.millerthomson.com

William S. Dahms  •  Phone: 519-593-2398 
295 Hagey Blvd, Suite 300, waterloo, Ontario N2l 6r5

Added experience. Added clarity. Added value.

Our Condominium team represents clients on multi-faceted projects to successfully resolve 
every engagement.  Helping boards, owners, property managers and developers on all 
condominium and litigation matters, our team has a full range of expertise and experience.

lorraIne e. BeaGan laWyer 

Lorraine E. Beagan  •  lorrainebegan@bellnet.ca  •  Phone: 519-894-2248 
306-1601 river road east, kitchener , Ontario N2a 3y4

Practicing for 30 years and currently specializing in Liens, Powers of Sale, and Litigation for 
condominium corporations.

area COverage: 1,2,3,4,5,6

roBson carPenTer llP solIcITors www.rclip.ca

Craig Robson  •  crobson@rcllp.ca  •  Phone: 519-632-1327 x227 
10 Northumberland Street, ayr, Ontario N0B 1e0

Robson Carpenter LLP is a boutique condominium and litigation law firm. We provide a full 
range of service to condominium corporations throughout Ontario. We have the experience 
and knowledge to help our clients resolve in a practical manner all legal issues that they face.

area COverage: 1,2,3,4,5,6
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area COverage: 

sIMPson WIGle laW llP www.simpsonwigle.com

Maria Durdan  •  durdanm@simpsonwigle.com  •  Phone: 905-528-8411 
B. Chris Langlotz  •  langlotzc@simpsonwigle.com  •  Phone: 905-528-8411 
Erik Savas  •  savase@simpsonwigle.com  •  Phone: 905-528-8411 
Tim Bullock  •  bullockt@simpsonwigle.com  •  Phone: 905-528-8411 
Firdaus Walele  •  firdaus@simpsonwigle.com  •  Phone: 905-528-8411 
1 Hunter Street east, Suite 200, Hamilton, Ontario l8N 3w1

SimpsonWigle LAW LLP is a full service business law firm with offices in Hamilton and 
Burlington. We currently represent over six hundred and fifty residential and commercial 
condominiums in the province of Ontario , providing support to condominium property 
managers, boards of directors and court appointed administrators.

area COverage: 1,2,3,4,5,6

area COverage: 1,2,3,4,5,6 sMITh valerIoTe laW fIrM llP www.smithvaleriote.com

Robert M. Mullin  •  rmullin@smithvaleriote.com  •  Phone: 1-800-746-0685 x255 
Michelle Kelly  •  mkelly@smithvaleriote.com  •  Phone: 1-800-746-0685 x364 
Robert Dowhan  •  rdowhan@smithvaleriote.com  •  Phone: 1-800-746-0685 x230 
Stephanie Sutherland  • ssutherland@smithvaleriote.com • Phone: 1-800-746-0685 x312
Erica Gerstheimer  •  egerstheimer@smithvaleriote.com  •  Phone: 1-800-746-0685 x303 
105 Silvercreek parkway N, Suite 100, guelph, Ontario N1H 6S4

SmithValeriote Law Firm LLP provides competitive, specialized legal services to condominium 
corporations and developers throughout Ontario.  A complete range of legal services are 
offered including: the preparation, review and revision of condominium documents; the 
collection of arrears (i.e. liens and power of sales); enforcement; interpreting shared facility 
agreements; and chairing owners’ meetings.

vorvIs, anderson, Gray, arMsTronG llP www.vaga.ca

S.Jane F. Armstrong  •  jane@vaga.ca  •  Phone: 519-824-7400 
353 elizabeth Street, guelph, Ontario N1e 2x9

area COverage: 1,2,5,6 acorn WasTe servIce  www.acornwaste.ca

Darren Strachan • darren@acornwaste.ca  •  Phone: 1-877-763-8877
13 Cambridge Street, guelph, Ontario N1H 2T8

Acorn Delivers Service Excellence
Acorn Waste Service is flexible, affordable, and most important, focused on service. We 
specialize in unit-to-unit collection of garbage and recycling from townhouses. Acorn supplies 
steel boxes for garbage and plastic carts for recycling for small and medium condo buildings. 
We also provide staging services of garbage and recycling to allow for municipal collection.    
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area COverage: 

area COverage: 

area COverage: addalIne asPhalT MaInTenance www.addaline

Rod Campbell  •  rod@addaline.ca  •  Phone: 888-355-5750 
6-3285 Mainway, Burlington, Ontario l7M 1a6

Your technology leader in commercial-scale asphalt maintenance. We take pride in making 
your job easy, by providing you with crystal clear communication that includes photos of 
your properties asphalt needs. Timely and cost effective repairs, professional and courteous 
crews, ensure safe and efficient pedestrian and vehicle flow. Your asphalt maintenance is 
time sensitive and proving due diligence is paramount.

aanTeaTer PesT conTrol & WIldlIfe Inc. www.aanteaterpest.com

Roger Burley  •  info@aanteater.com  •  Phone: 888-390-7378 
210 Mohawk rd. e, pO Box 85009, Hamilton, Ontario l9a 0a9

Aanteater Pest Control and Wildlife Services Incorporated offers you 25 years of industry 
related experience.  We provide a consistent service that will supply you with a superior cost 
effective pest control or wildlife program to best suite your needs. Guaranteed to achieve 
the best results each time.  We also specialize in bed bugs and heat treatment which provide 
guaranteed results in one treatment.

area COverage: 1,2

area COverage: 1,2,3,5,6

aTlas-aPex roofInG Inc.  www.atlas-apex.com

Bryce McCandless  •  bmccandless@atlas-apex.com  •  Phone: 519-894-4422

Atlas-Apex is a full-service roofing firm specializing in emergency service response and 
replacements for flat roofing applications on low or high-rise buildings.  Our dedicated sloped 
roofing department provides the same services for shingle and metal roof installations.  For 
leak repairs, other service or roofing issues, please contact us.

aPex PesT conTrol www.apexpcservices.com

Mark Thomas  •  mthomas@apexpcservices.com  •  Phone: 1 -888-434-2739 
240 Magurn gate, Milton, Ontario l9T 7B3

Apex Pest Control Inc. is a professional pest management company that services Southwestern 
Ontario. We partner with property management companies and city housing properties 
to control pest infestations in residential and commercial units. We understand that this 
environment requires a higher level of care, detail and communication. We have over 40 
years of industry experience.

Brady & seIdner assocIaTes lTd. www.bradyandseidner.com

Joe Longarini  •  joe@bradyandseidner.com  •  Phone: 416-661-8351 
801 alness Street, Toronto, Ontario M3J 2H8

Brady & Seidner has been in business for 57 years in the field of Mechanical Contracting, 
service, Maintenance and Building Re-pipes. Our scope of work includes plumbing, heating, 
HVAC, fire protection, controls, refrigeration and backflow prevention.

www.ghccci.org54 ConDo nEwS      Professional Partners’ directory 2013   Multiple Award-Winning Newsletter

PROFESSIONAL PARTNERS’ direCTOry

MaiNTeNaNCe aNd reSTOraTiON Continued ...



BranTford aluMInuM www.brantfordaluminum.com

Gerry Rominger  •  grominger@brantfordaluminum.com  •  Phone: 519-759-8999 
70 Morton ave, unit 3, Brantford, Ontario N3r 7J7

Brantford Aluminum began business in 1996 however; in 1998 we focused toward the 
Condominium Industry. Since then, Brantford Aluminum has become a natural industry leader. 
We have successfully worked through many well established engineering firms, property 
management companies and independent condo boards in the Goldenhorse Shoe area.

area COverage: 1,2,3,4,5,6

connoIsseur PaInTInG &  
cPl condoMInIuM desIGn InTerIors www.cplgroup.ca
Richard Lyons  •  richard@cplgroup.ca  •  Phone: 905-637-7999 
10-1252 Speers road, Oakville, Ontario l6l 5N9
CPL Group, consisting of Connoisseur Painting Ltd and CPL condominium design interiors, has served the condominium 
industry since 1986. Connoisseur Painting Ltd. provides clients with full service maintenance painting, repair and 
caulking for exterior townhome, interior and exterior high-rise, and underground projects. CPL condominium design 
interiors provides a design/build approach to interior common element refurbishment for high-rise corporations. We 
“Project Manage” our services from beginning to end, coordinating all aspects including quality control and safety.

area COverage: 1,2

area COverage: 

GreaT norThern InsulaTIon servIces lTd. www.gni.ca

Dave Chatterton  • comfort@gni.ca • Phone: 1-800-265-1914 • Cell: 519-533-2329 
935 keyes dr., woodstock, Ontario N4v 1C3
At Great Northern Insulation we know that “there is more to insulating than just adding 
insulation”. That’s why we provide a full range of products and services to ensure your 
properties are efficiently air sealed and weatherized by experienced experts. Comfort, energy 
efficiency, higher occupant retention and improved indoor air quality are just some of the 
things you can expect from professional weatherization. With over 30 years in the industry, 
we’ve got you covered.

area COverage: 1,2,3,4,5,6

davenPorT consTrucTIon coMPany    www.davenportconstructionco.com

Domenic Carnevale  •  domcarnevale@rogers.com  •  Phone: 416-201-5346
14-3650 langstaff road, Suite 273, woodbridge, Ontario  l4l 9a8
At Davenport Construction we have specialized in servicing industrial, commercial, and the property management 
industries since 1988. We provide a wide range of restoration services. From concrete and waterproofing of 
underground garages, to wall and window repair, repairs and replacement of building roofing systems. We provide 
a full range of services from design, engineering, project management, and continued client service and support.

We are fully licensed and bonded and up to date with the Workplace Safety and Insurance Board.

enr roofInG Inc.    www.enrroofing.ca

Robert Virga  •  enrroofing1@bell.net  •  Phone: 905-643-9799
499 glover road, Stoney Creek, Ontario  l8e 0C1

Our business provides the following: 24 hour emergency service, rooftop snow removal, free job estimates, 
roof consultations & reports, roof repairs and maintenance programs, roofing and re-roofing of all types.

Servicing the Golden Horseshoe region.

area COverage: 1,2,3,4
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area COverage: 

area COverage: 

area COverage: scandIa GlazInG sysTeMs lTd. www.scandiaglazing.com

George Huppunen  •  sales@scandiaglazing.com  •  Phone: 905-892-3019 
p.O. Box 60, Fenwick, Ontario l0S 1C0

The main advantage of the Scandia Glazing System is to make your balcony a versatile and 
cozy extension of your living space. A Scandia System will increase the frequency and amount 
of time you can enjoy entertaining and socializing on your balcony. Each season and type 
of weather has its own unique beauty.  Let Scandia extend your enjoyment of the changing 
climate. designed and Manufactured by Canadians for Canadians!

one source MechanIcal  www.onesourcemechanical.ca

Pam Smuts • psmuts@onesourcemechanical.ca
phone: 519-885-2828 Fax: 519-885-2821
66 rankin Street, unit #4, waterloo ON N2v 1v9     

Our company has been successfully operating as a plumbing and mechanical service provider for 
over eight years in South Western Ontario.  Our service rates for our certified and safety trained 
skilled technicians are structured to enhance a long term customer relationship.  OSM is proud 
of our “listing as a preferred service contractor” with many of the Golden Triangle condominium 
developments.

area COverage:

PhIl Groves seWer   www.philgroves.com

Phil Groves • pgssi@hotmail.com • Phone: 905-662-5852 • Toll Free: 1-888-313-0204 
7 pinelands avenue, Stoney Creek, Ontario  l8e 3a4

Phil Groves has been in the sewer business since 1976. We fix sewer problems with new and 
old technology, what ever will be the best repair in that situation. 

SERVICES: Sewer cleaning, high rise kitchen sink line cleaning, TV inspections and locates, excavation, water 
main breaks, fire hydrants, sewer lining, dye and smoke testing of sewers, underground catch basins cleaning, 
sump pit cleaning and pump replacement, vacuum excavation of window wells and curb boxes, catch 
basin repairs, water main break repairs, fire hydrant replacement, and back water sewer valves. And more.

luMon norTh aMerIca Inc.  www.lumon.ca

Virpi Mujunen •  Virpi.mujunen@lumon.com • Phone 705-458 3020
65 reive Blvd. Cookstown, Ontario l0l 1l0

Lumon is an international group focused on the sale, production and installation of balcony 
facade and terrace products including Retractable Lumon Glass Wall & Patio Enclosure, 
Retractable Lumon Balcony Glazing, Lumon Glass Roof as well as Lumon Glass Railing

area COverage:

area COverage: 
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KenMar IncorPoraTed   www.kenmarsiding.com

Paul Kendrick  •  info@kenmarsiding.com  *  Phone: 519-571-0123
30 rothsay avenue, kitchener, Ontario  N2B 3a3



area COverage: 1,2,3 sParKleWash MoBIle Wash  www.sparklewashbytrefethen.com 

Dave Trefethen  •  dave.sparklewash@cogeco.ca  •  Phone: 905-681-7688 
734 Mullin way, Burlington, Ontario l7l 4J7

SparkleWash is a full service mobile power washing company providing graffiti removal, 
garbage chute cleaning and the cleaning of all exterior surfaces. All of our cleaning agents 
are manufactured and tested to provide the best results possible. Our mobile units arrive to 
your site fully equipped and ready to perform 365 days a year. Employees are fully trained, 
insured and WSIB registered.

area COverage: 1,2,3,4,5,6 condoMInIuM MedIaTIon and arBITraTIon servIces 
 www.mediate.ca

Colm Brannigan  •  colm@mediate.ca  •  Phone: 877-440-9882 
4 Burwash Court, Brampton, Ontario l6z 4M3

Colm Brannigan, the principal of Mediate.ca Dispute Resolution Services, provides mediation 
and arbitration services in all types of condominium disputes throughout Ontario. Colm is 
a both a Chartered Mediator and a Chartered Arbitrator (ADR Institute of Canada) and a 
co-author of CCI’s Condo 300 Course materials on mediation and arbitration.

WIlKInson chuTes canada® www.wilkinsonchutes.ca

Doug King  •  dougking@metrogroupcan.com  •  Phone: 866-535-0558 
23 racine road, Toronto, Ontario M9w 2x4

Canada’s leading supplier of Fire rated Chute Systems & Doors – 24/7 qualified technician 
service. Maintenance Programs = Fire code system compliance. Tri-Sorters & Specialty 
Recycling Items / Bin Movers / Bike Racks / Lockers / Grates & Louvers etc.

Tone-Gar securITy servIce Inc.   www.tone-gar.com

Frontline Forensic investigations
Gary Arthur • gary@tone-gar.on.ca • Phone: 519-746-1970 • Toll Free: 1-888-225-2278 
645 westmount rd e. unit 14, kitchener, Ontario  N2e 3S3

Tone-Gar Security Services Inc. (1996) is a privately locally owned company by Tony Atkins 
and Gary Arthur who have built their reputation on SERVICE & TRUST!  The primary focus 
provided are security guard services all across Ontario. Our highly trained uniformed Security 
Guards operate from our offices in Kitchener and Toronto, Ontario.

area COverage: 5

area COverage: 1,2,3,4,5,6 elIa assocIaTes www.condomediators.ca

Marc Bhalla, Q.Med  •  mbhalla@elia.org  •  Phone: 905-855-0400 Ext. 811 
101-2275 upper Middle road east, Oakville, Ontario l6H 0C3
There is value added in using a mediator who is familiar with condominiums: the law, issues, politics 
and communities; who lives in, owns and volunteers within a condominium and can bring empathy 
and a unique insight into finding a resolution to your conflict. Our mediators combine extensive 
condominium knowledge and experience with their mediation training and accreditation to facilitate 
condominium mediation in a neutral and unbiased manner. We offer a safe and confidential environment 
for interests to be expressed and options explored. We focus exclusively on condominium conflict.
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clean cuT enerGy corPoraTIon www.cleancutenergy.ca

Mike Kazmaier  •  mkazmaier@cleancutenergy.ca 
Phone: 226-780-0284 x101  •  Fax: 226-780-0285  •  Cell: 519-829-9011 
17-370 Stone road w. pO Box 25008, guelph, Ontario N1g 4T4

Clean Cut Energy is a provider of turnkey electrical, natural gas and water submetering 
solutions. Located in Guelph ON, we design submetering systems to seamlessly integrate 
with your building, meet your energy management goals and save you money. Contact us 
for a no obligation assessment of whether submetering makes sense for your building.

area COverage: 

area COverage: condoinMotion.com   www.condoinmotion.com

Florin Hodis, President, CANWAY  • florin@canway.tv  •  Phone: 416 822 6929
Suite #266, 92 Caplan avenue, Barrie, ON l4N 0z7

CONDOinMotion.com provides Knowledge on Demand to the CONDO Community through 
our Internet Broadcasting based video platform. Whether you are a Condo owner, a tenant, 
a board member, interested in buying or living in a condo or a professional that services the 
Condo community, CONDOinMotion.com provides a platform for all those who are involved 
or want to be involved in the CONDO Community to share their knowledge, experiences and 
ideas through video.    Visit CONDOinMotion.com to get connected. 

herITaGe household and JanITorIal servIces  www.hservices.ca

Fran Cheyne  •  heritage@hservices.ca  •  Phone: 905-648-1510 
56 east Cres., ancaster, Ontario l9g 2p2

One call does it all! Heritage is your one-stop solution for a wide range of professional, 
dependable cleaning, maintenance & repair services, and window & eavestrough cleaning and 
repairs. We are a full-service company with flexible schedules to fit the clients’ requirements. 
Our staff build lasting relationships through exceptional service!

area COverage: 1,2

area COverage: 1,2,3,4,5,6 carMa IndusTrIes Inc. www.carmaindustries.com

Shannon Williams  •  info@carmaindustries.com  •  Phone: 1-888-298-3336 
132 walsh road, lindsay, Ontario k9v 4r3

CARMA is a Canadian owned and operated manufacturer and distributor of Submetering and 
Billing Solutions. With close to 200,000 meters installed, CARMA services the commercial, 
multi-residential and school boards markets, helping thousands of building owners take 
control of their electricity and utility costs. CARMA services the entire Golden Horseshoe area.

area COverage: aIron hvac servIce lTd www.aironcontrol.com

Richard Gorka  •  rickg@aironcontrol.com  •  Phone: 905-331-6555 
5150 Fairview St., Burlington, Ontario l7l 6B7

Airon Group of Companies offers innovative and integrated building automation solutions 
for your condo. Our Heating Ventilation and Air Conditioning Service team can leverage the 
latest mobile technology to service your equipment. Airon can tie it altogether by connecting 
all your devices in an open source, web-based monitoring system - ANT Technologies TM. 
Learn more at www.airongroup.ca
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area COverage: PInchIn envIronMenTal  www.pinchin.com

Laurie Hebblethwaite • lhebblethwaite@pinchin.com  •  Phone: 905-363-0678 
2470 Milltower Crt., Mississauga  Ontario  l5N 7w5

Pinchin can help solve your Environmental and Health & Safety issues.  Providing con-
sulting, project management and training; helping you balance your business goals with 
an understanding of both natural and built environments.

For more information, visit www.pinchin.com.

ProPerTy PoWer corP.  www.propowercorp.com

Mike Bromstein  •  mb@propowercorp.com  •  Phone: 888-690-5743

Propower a wholesale priced natural gas specifically designed for large volume gas consumers 
such as, property managers and owners who use more than 50,000m3/yr. We give you the 
power to choose the program that suits your needs. Rates are at 10-year lows. Why not 
take some risk off the table?

area COverage: 

WasTe soluTIons GrouP www.wastesolutions.ca

Jason Tower  •  jason@wastesolutions.ca  •  Phone: 866-439-7626 
24 Millwick drive, Toronto, Ontario M9l 1y6

WSG are waste and recycling equipment professionals specializing in the service, 
manufacturing and repair of compactors, containers, garbage chutes and recycling systems for 
condominiums across Canada. With offices in Toronto, London, Ottawa and Calgary, we also 
offer garbage chute and compactor cleaning, odour control and 24-hour emergency service.

area COverage: 1,2,3,4,5,6

arThex ProPerTy ManaGeMenT (1983) Inc.  www.arthex.ca

Georgio Kosmidis, RCM, HRM  •  info@arthex.ca  •  Phone: 905-340-0622
3255 New St., Burlington, Ontario  l7N 1M9

Specializing in property management of single unit rental units, condominium corporations 
from 30-350 units, high-rises, town homes, residential and commercial properties. The 
Arthex team has a wealth of knowledge and most importantly over 38 years of experience 
in managing people and properties. Quality Service is not the main objective in our company 
it is the "only" objective. Please contact us for a consultation.

area COverage: 1,2,3,4,5,6

area COverage: caMrose ProPerTy ManaGeMenT 

Camille Faubert  •  camrose.pm@rogers.com  •  Phone: 519-745-3320 
151 Frobisher drive, unit a203, waterloo, Ontario N2v 2C9

Serving Waterloo Region for 20 years, we specialize in professional, personalized management 
and financial services for condominium corporations. Our managers each hold a limited 
number of properties ensuring prompt attention and detailed service to our clients.  Let us 
help you get your corporation on track.
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area COverage: 3 choWn ProPerTy ManaGeMenT Inc. www.chownmanagement.ca

Don Chown  •  dchown@chownmanagement.ca  •  Phone: 905-685-9868 
13 raymond Street, St. Catharines, Ontario l2r 2T1
Chown Property Management Inc., condominium management specialists serving the 
Niagara Region.  Chown Property Management  Inc. is defined by excellent customer 
service, advanced management systems and the ability to source the right professional or 
trade service. President, Don Chown R.C.M., A.C.C.I., has over twenty years of condominium 
management experience and knowledge of the industry and is positioned well to effectively 
assist Boards of Directors.

The enfIeld GrouP Inc. www.enfield.net

Greg Fraleigh  •  gfraleigh@enfield.net  •  Phone: 905-689-7341 
1 Hamilton Street South p.O. Box 1120, waterdown, Ontario l0r 2H0

The Enfield Group Inc. is a family business dedicated to professional Property Management 
Company, managing rental apartment buildings, condominium high-rise buildings, town 
house complexes, commercial office buildings, commercial/industrial plazas, affordable 
housing under co-operative and not for profit government sponsored programs in over 70 
locations throughout the Golden Horseshoe.

area COverage: 

area COverage: freure ProPerTy ManaGeMenT lTd. www.freure.com

Bill Kieswetter  •  bkieswetter@freure.com  •  Phone: 519-578-7771 
501 krug St., Suite 201, kitchener, Ontario N2B 1l3

Freure Property Management Limited is a division of the Freure Group and has been managing 
condominium and residential properties throughout the Golden Horseshoe for the past 45 
years. Our company uses sound proactive management practices to satisfy our clients with 
the objective of turning each property into a neighborhood community.

area COverage: 3 cannon Greco ManaGeMenT lTd. www.cannongreco.ca

Peter Greco  •  peter@cannongreco.ca  •  Phone: 905-687-6933 
28 duke St., St. Catharines, Ontario l2r 5w3

Cannon Greco Management is located in St. Catharines and services condominium clients 
throughout the Niagara Peninsula, Mississauga and Kitchener/Waterloo. The company dates 
back to 1974 and continues to manage properties that were managed since the company’s 
inception. President, Peter Greco, B.A., CPM, RCM promotes professionalism and ensures all 
practicing managers hold their RCM designation.

area COverage: fIrsT servIce resIdenTIal   www.fsresidential.com

Roger Thompson  •  roger.thompson@fsresidential.com  •  Phone: 416-293-5900
89 Skyway avenue, Suite 200, Toronto, Ontario  M9w 6r4
In year 2011, Simerra became part of FirstService Residential, the largest residential property management 
organization in North America Today, we manage more than 280 condominiums, both residential and 
commercial, with over 40,000 total units, located in the Halton, Peel, York, Toronto, Durham, Simcoe, Muskoka, 
Orillia, Haliburton and Grey County regions of Ontario. Our residential condominiums are comprised of 
standard and conversion high-rise, vacant land – usually single family homes sited around a golf course – as 
well as hotels, vacation properties, town homes, multi phased high-rise and common element condominiums.
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haley ProPerTy ManaGeMenT Inc. www.haleypm.ca

Donna Haley  •  donnahaleypm@yahoo.ca  •  Phone: 519-822-2267 
35 lyon ave., guelph, Ontario N1H 5C5

For the past 28 years, Haley Property Management Inc., has provided quality condominium 
property management in the Guelph area. Our trademark of being hands-on, pro-active, 
prompt, efficient and courteous has been well-proven while, at the same time, providing 
competitively priced property management services on a 24/7 basis.

area COverage: 5,6

InsPIrah ProPerTy ManaGeMenT www.inspirah.com

Robin Cowell  •  rcowell@inspirah.com  •  Phone: 519-767-2060 
6a-449 laird road, guelph, Ontario N1g 5C5

Inspirah Property Management Ltd. is a growing firm of dedicated professionals working in 
the fields of condominium, rental and non-profit management. Located in some of southern 
Ontario’s fastest growing communities and proudly celebrating their 10th Anniversary in 2010.

area COverage: 1,3,4,5,6

J & W condoMInIuM ManaGeMenT lTd. 
Maria Desforges  •  maria@jordanandwilliamson.com  •  Phone: 905-527-5445 
125 Forest avenue, Hamilton, Ontario l8N 1x7
J & W Condominium Management Ltd was created 7 years ago in conjunction with Jordan 
and Williamson Management Ltd to deal specifically with the management of condominiums. 
Jordan and Williamson has managed condominiums for over 30 years along with residential 
buildings. We are the sister company of EIWO Canadian, located in Kitchener, and deal 
specifically with condominiums. The division was made to keep the rental and condominiums 
separate in recognition of the differences in needs of owners and renters.

area COverage: 1,2

area COverage: 1,2,3,4,5,6 larlyn ProPerTy ManaGeMenT lTd. www.larlyn.com

Michael Holmes  •  mrholmes@larlyn.com  •  Phone: 905-333-0755 
3228 South Service road, Burlington, Ontario l7N 3H8

For over 35 years, Larlyn has grown to become one of the largest service focused property 
management companies in the country providing a full range of property management 
services. We are the only management company in Canada recognized as both an ISO 
9001:2008 registered company and ACMO 2000 Certification. Achieving the certifications 
is a testimonial to the emphasis we put on raising the bar in customer satisfaction.

Key ProPerTy ManaGeMenT & consulTanTs lTd.  
www.keymanagement.ca

John MacLeod  •  jmacleod@keymanagement.ca  •  Phone: 905-538-6220 
230 - 762 upper James St., Hamilton, Ontario l9C 3a2

Malcolm John MacLeod, R.C.M., President of Key Property Management & Consultants Ltd., 
has been actively involved in the local real estate market since 1973. Born & raised in the 
Golden Horseshoe, he knows the people and trades thus offering a unique style & methods 
to handle the complex and growing needs of his Condominium clients.

area COverage: 1,2
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area COverage: 1,2,3,4,5,6 MaPle rIdGe coMMunITy ManaGeMenT lTd. www.mrcm.ca

Michael E. Le Page  •  mlepage@mrcm.ca  •  Phone: 905-218-6888 
5753 Coopers avenue, Mississauga, Ontario l4z 1r9
As condominium specialists, Maple Ridge Community Management Ltd. offers a client-
driven approach and has proudly served the condominium industry since 1984. MRCM is 
ACMO 2000 certified and proudly recognized as the 2009 Corporate Member of the Year. 
This accreditation and recognition speaks to our ongoing commitment to our clients and 
the service we provide. Our service area includes the Golden Horseshoe with a focus in the 
Burlington and Oakville areas.

area COverage: 1,2 PrecIsIon ManaGeMenT servIces Inc. www.pmsinc.ca

Pat Kummer  •  precision@cogeco.net  •  Phone: 905-544-0077 
33 king Street east, Suite 9, dundas, Ontario  l9H 1B7

Precision Management Services Inc. and associates have combined their 44 years of property 
management experience to create a unique, hands-on, service oriented management 
company, specializing in the management of residential condominiums throughout Halton, 
Peel and Hamilton area. Our mission is to make your property our priority.

area COverage: 5,6 MIllcreeK ManaGeMenT Inc.  www.millcreekmanagement.ca

Gavin Kendrick • gavin@millcreekmanagement.ca • Phone: 519-621-6548 Ext. 223 
22 Cathay Street, Cambridge, Ontario N1r 4v2

Specializing in condominium management, Millcreek is a full service, community-oriented, 
management team founded in 2002. Our company takes a customized approach to property 
management, basing it on the specific needs of the people in your community. It sets us apart. 
And it sets you apart. Helping you realize positive returns and build stronger relationships. 
As a team, we provide individual and site specific systems for all our clients

area COverage: 1,5,6 M.f. ProPerTy ManaGeMenT lTd. www.mfproperty.com

Maria Finoro  •  mariaf@mfproperty.com  •  Phone: 519-824-4208 x233 
Sara Hicks  •  sarah@mfproperty.com  •  Phone: 519-824-4208 x 222 
Carla Guthrie  •  carlag@mfproperty.com  •  Phone: 519-824-4208 x246 
373 woolwich Street, guelph, Ontario N1H 3w4
M.F. Property Management Ltd. is a leading ACMO 2000-certified management firm serving the 
Golden Horseshoe region since 1992. We pride ourselves on providing premium-level service to 
our clients. You can trust us to provide industry-leading operational, financial, management and 
administrative services. Services that meet your needs. Service that exceeds your expectations.

area COverage: 2,3,4,5,6 MaGnuM ProPerTy ManaGeMenT & facIlITy soluTIons 

Carmen McLean  •  cmclean@magnumfs.com  •  Phone: 519-624-8387 
499 Main Street, Cambridge, Ontario N1r 5S7
Magnum Property Management & Facility Solutions is a full-service property management 
company offering highly personalized services. We specialize in managing condominiums 
and rentals. We are recognized for our comprehensive approach to property management, 
which simply means, attention to every detail and flawless execution. Our experienced team 
is committed to developing relationships built on trust, honesty and integrity. “We aim for 
customer satisfaction”.
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area COverage: ProPerTy ManaGeMenT GuIld Inc. www.propertymanagementguild.com

Peter Webb  •  info@propertymanagementguild.com  •  Phone: 905-575-3636 
801 Mohawk rd west, Suite 101, Hamilton, Ontario l9C 6C2

PROPERTY MANAGEMENT GUILD INCORPORATED began its operation in 1979 and is only 
involved in condominium property management. Our focus is the Golden Horseshoe area 
(Hamilton and Burlington). Our firm is currently involved with over 190 condominium 
corporations and is an ACMO 2000 certified firm. We are active with ACMO (since 1980), 
REIC and CCI.

Property
Management

GUILD
Incorporated

area COverage: 1 ruslarKen & assocIaTes lTd. 
Tina Kruitz  •  ruslarken@cogeco.ca  •  Phone: 905-681-6777 
3350 Fairview Street Suite 3-167, Burlington, Ontario l7N 3l5

RusLarKen & Associates Ltd. is a small Burlington property management company that 
specializes in low rise townhouse condominiums. In order to provide personalized services, 
we do not go beyond Burlington and Oakville. We have been in property management for 
twenty years.

shaBrI ProPerTIes lTd. www.shabriproperties.com

Brian W. McKeown  •  brianm@shabriproperties.com  •  Phone: 905-684-6333 
p.O. Box 877 87 lake Street, St. Catharines, Ontario l2r 6z4

Shabri Properties is a Property Management firm serving the needs of condominiums in 
the Niagara Region from Stoney Creek to Fort Erie and all communities in-between since 
1969. Our eight Property Managers have a combined experience of over 100 years serving 
our clients needs in the Niagara Region.

area COverage: 3

area COverage: sIGnaTure ProPerTy ManaGeMenT 

William G. Robinson  •  wgr@signaturepmc.com  •  Phone: 905-845-0100 
1200 Speers rd., Suite 27, Oakville, Ontario l6l 2x4

area COverage: 1,5,6 sanderson ManaGeMenT Inc. www.sandersonmanagement.com

Casey Beacock • cbeacock@sandersonmanagement.com • Phone: 519-742-3200 
30 water Street North, kitchener, Ontario N2H 5a8

Sanderson Management Inc. is dedicated to providing excellence in condominium 
management through a commitment to professionalism, productivity and integrity. We 
pride ourselves on achieving consistent management practices and are proud to provide 
the highest level of service, tailored to each individual property’s needs. Advocating and 
practicing pro-active management is our specialty.
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area COverage: Trevarren ProPerTy ManaGeMenT servIces Inc. 
David Glithero  •  trevarren@on.aibn.com  •  Phone: 519-620-3177 
45 Cambridge Street, Cambridge, Ontario N1r 3r8

Trevarren Property Management provides complete property management services to 
condominiums in the Cambridge to Collingwood corridor. Trevarren focuses on providing 
condominium boards of directors with timely and sound advice, giving unit owners timely 
assistance in condominium living, and providing the condominium corporation with 
competent maintenance resolution and planning.

WeIGel ProPerTy ManaGeMenT www.weigelmanagement.com

Michelle Weigel  •  mweigel@weigelmanagement.com  •  Phone: 519-893-4411 
11 Crestview place, kitchener, Ontario N2B 3x6
Weigel Property Management has been providing Condominium Corporation Management 
services in southwestern Ontario for over 30 years. Our property management experts offer 
relevant and timely advice and take the time to listen to your needs. Our specialties are; 
financial planning and reporting, general administration as well as rental management 
and structural maintenance and improvement. We follow industry trends, provide accurate 
financial reports, and are a part of your community.

area COverage: 5,6

WIlson Blanchard ManaGeMenT Inc. www.wilsonblanchard.com

Ray Wilson  •  info@wilsonblanchard.com  •  Phone: 905-540-8800 
Karen Reynolds  •  karen.reynolds@wilsonblanchard.com  •  Phone: 905-540-8800 
Paul Black • paul.black@wilsonblanchard.com  •  Phone: 519-620-8778 
701 Main Street west Suite 101, Hamilton, Ontario l8S 1a2

As a progressive and full service property management company, Wilson Blanchard Management 
Inc. represents a diversified client base of over 28,500 condominium residential units. The 
value of their clients’ properties is maximized by the highest quality of management services.

area COverage: 1,2,3,4,5,6

area COverage: sPecIalTy ProPerTy ManaGeMenT 

Gary Bard  •  Phone: 905-304-5060 
182 Terrence park dr., ancaster, Ontario l9g 1C5

area COverage: TaG - The acTIve GrouP www.tag-solutions.ca

Trevor Maddern  •  mail@tag-solutions.ca  •  Phone: 905-333-5506 
1-5510 Mainway, Burlington, Ontario l7l 6C4

TAG is The Active Group: a Team of experienced professionals with specialized industry 
knowledge, providing the highest standards of service excellence in Property & Asset 
Management, Real Estate Brokerage Services, and Consulting Services. “
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cenTury 21 MIller re lTd.  www.mccarvellhomes.com

Judy McCarvell  •  judy.mccarvell@century21.ca  •  Phone: 647-220-0560

My experience in the Real Estate and Design Industries have honed my skills to deliver a 
positive and caring environment ensuring to suit the personal preferences of the customer 
and creating a rewarding experience for them. My services include special programs to help 
Seniors on the move!

area COverage: 1,2

PeaK realTy lTd., BroKeraGe  www.peakrealestate.com

Trudy Lynne Smith, Broker  •  trudysmith@kwcondo.com  •  Phone: 519-747-0231

Providing real estate services to make the buying and selling as cost effective as possible while 
maintaining the highest level of service. To provide accurate and up-to-date information, 
skilled analysis and sound real estate advice and introductions to other experts. To explore 
new ideas and technology to make the selling and buying of real estate less costly and easier. 

area COverage: 5

re/Max aBouToWne realTy corP. www.donbassindale.com

Don Bassindale  •  don@donbassindale.com  •  Phone: 905-334-6062 
5392 Sheldon park drive, Burlington, Ontario l7l 5x1

I have been in real estate for 20 years & helped both Buyers & Sellers with over 265 condo 
transactions based on OMDREB & Rahb stats. I am a past director of my local real estate 
board, professional and honest; a Broker & a Board of Director for CCI, GHC; I am a member 
of three real estate boards.

area COverage: 1,2

area COverage: 5 roGers caBle coMMunIcaTIons Inc. www.rogers.ca

Devon McDermott  •  Devon.McDermott@rci.rogers.com  •  Phone: 519-894-8121 
85 grand Crest place, kitchener, Ontario N2g 4a8

As the industry leader in residential properties, Rogers understands what you’re looking for 
in a communications and entertainment provider. That’s why with us, you’ll get personalized 
support through a dedicated Account Executive. They’ll ensure your residents are completely 
satisfied with our innovative Cable TV, Internet and Home Phone services. And you’ll rest 
assured knowing you’ve partnered with experts you can really count on.

area COverage: 1,2,3,6 coGeco caBle canada lP  www.cogeco.ca

elizabeth T. Crawley, CSp 
elizabeth.crawley@cogeco.com  •  Phone: 289-337-7006 
950 Syscon rd p.O. Box 5076 Stn Main, Burlington, Ontario l7r 4S6

Cogeco is a diversified communications corporation Through its Cogeco Cable subsidiary Cogeco 
provides to its residential and business customers Digital Television, High Speed Internet (“HSI”) 
and Telephony services. Cogeco Cable operates in Canada under the Cogeco Cable brand name 
in Ontario and Quebec, and in the United States through its subsidiary Atlantic Broadband.
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CONDOCENTRIC.ca

101 - 2275 Upper Middle Rd. East, Oakville, ON. L6H 0C3
tel: 905.855.0400    toll free: 1.866.446.0811
fax: 905.855.0104    e-mail: richard@elia.org   

also with offices in
Toronto 416.446.0800

and Barrie 705.797.0070
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